
PRESORTED
FIRST-CLASSMAIL

U.S.  POSTAGE PAID
PROVIDENCE, RI

PERMIT # 558

  

American Journal of Transportation
116 Court Street, Suite 5, Plymouth, MA 02360

ajot.com april 23 - may 20, 2018 iSSUE #668

Stay informed at 
www.AJOT.com

 and on Social Media! Get closer to  
your customers.

The new world 
of ocean shipping 
regulations

Shipbreaking: breaking badly

page 2

page 6

Prince Rupert and 
Vancouver confront 
growth challenges

The power of two – 
Northwest Seaport Alliance posts gains
page 15

California container ports 
post increases in early 2018

page 14

page 16

page 4



2 American Journal of Transportation  ajot.com

800.213.4430  /  NCPorts.com

P O R T  O F  N O  D R A M A .

Personal service calmly delivered 
from 150 feet above.

No worries. Whatever you need to move, NC Ports 
can help you move it quickly and easily. And today 
our ports offer even greater access to the entire 
world. We’ve invested hundreds of millions of dollars 
to accommodate ultra-Panamax ships at our docks, with 
wider turning basins and multiple new cranes to handle the 
size and volume of these new ships. No wonder more and 
more large global carriers are calling on NC Ports to help them 
move their cargo. 

Give us a call today and see how we can help your business succeed.
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Ocean carrier 
review 2018

The new world of 
ocean shipping regulations
From reducing emissions to adopting new technologies

By Peter Buxbaum, AJOT

For all stakeholders in maritime 
transportation regulation, all eyes were 
on London during the second week of 
April and meetings being held there 
by the Maritime Environmental 
Protection Committee (MEPC) 
of the UN International Maritime 
Organization (IMO). After some 
debate, the MEPC adopted a 
strategy for further reductions 
by the shipping industry 
of CO2 emissions, a plan 
which represented a middle 
ground among member 
states participating in the meeting.  

The MEPC adopted goals that 
would reduce ocean-carrier emissions 
by 50% by 2050, compared to 2008 
levels. That matched the position 
being pushed by Norway’s govern-
ment and its shipowners’ association 
and supported by industry groups like 
the International Chamber of Ship-
ping (ICS) and Canada’s Chamber 
of Marine Commerce (CMC). Some 
officials of the European Union, 
including its climate commissioner 
and transportation commissioner, 
advocated for 70% to 100% cuts in 
emissions by mid-century, while the 
United States and Saudi Arabia were 
reportedly dragging their feet earlier 
in the week over adopting the stan-
dards eventually agreed upon. 

RegulatoRy Issues

The question of CO2 emissions is 
perhaps the primary regulatory issue 
facing the international maritime indus-
try, but it’s certainly not the only one. 
Other regulatory developments on the 
environmental front include new mea-
sures for sulfur oxide emissions (see 
sidebar on page 5), ballast water sys-
tems, and ocean pollution, while others 
relate to new technologies like autono-
mous shipping. A common thread that 
runs through all of these developments 
is the effort being exerted to develop 
worldwide regulations and standards 
for a global industry.

In London, advocates emphasized 
that the strategy adopted matches 
the expectations of the Paris climate 
agreement and sets global standards. 
“Agreement upon a mid-century 
objective for the total reduction of 
CO2 emissions by the sector, regard-
less of trade growth, is vital to discour-
age unilateral action and to provide the 
signal needed to stimulate the develop-
ment of zero-CO2 fuels” said Esben 
Poulsson, the ICS chairman. 

The importance of a global 
approach was also endorsed by a 
North American group. “Similar to the 
airline industry, marine shipping is an 
international business and it is impor-
tant that we have one global solution 
to the challenge of climate change,” 
said Bruce Burrows, president of the 
Chamber of Marine Commerce, an 
Ottawa-based organization. “Marine 
shipping is already the most carbon-
efficient way to transport goods, but 
given projections for increasing world 
trade, the sector recognizes that more 
needs to be done internationally to 
continue that progress.”

The MEPC’s new greenhouse gas 
(GHG) standards represents the second 

stage of a three-step approach under 
an IMO strategy agreed to in 2016 for 
reducing emissions from ships. The 

first is a set of requirements for 
ships to collect data on their fuel 
oil consumption which entered 
into force on March 1, 2018 
with amendments to Interna-

tional Convention for the Pre-
vention of Pollution from Ships 

(MARPOL).
The reporting require-

ments under those amend-
ments will begin on January 

1, 2019, with data to be reported at 
the end of each year to the IMO. The 
purpose is to inform further measures 
needed to enhance energy efficiency 
and to address GHG emissions related 
to international shipping.

Under new Regulation 22A, ships 
of 5,000 gross tons and above are 

(NEW – continued on page 8)
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Walgreens looks to Slone to lead 
prolific supply chain initiatives

Having literally written the book 
on modern supply chain excellence, 
Reuben Slone is spearheading initia-
tives saving Walgreens hundreds of 
millions of dollars while enhancing 
safety and providing mutually bene-
ficial opportunities for workers with 
disabilities.

As senior vice president 
of supply chain manage-
ment at Walgreen Co., Slone 
applies systems thinking and 
decades of varied experience 
to making the 8,100-drug-
store company more effi-
cient in meeting customer 
demands, including what 
he describes as “bringing the clicks 
together with the bricks” in the firm’s 
omnichannel approach.

Walgreen Co., based in Deerfield, 
Illinois, is one of the nation’s largest 
drugstore chains and since May 2012 
has been part of the Retail Pharmacy 
USA Division of Walgreens Boots 
Alliance Inc.

In an interview with AJOT, Slone 
unassumingly discusses supply chain 
successes of the $118 billion-a-year-
in-sales company and offers some 
personal insights as well.

Since joining Walgreens six years 
ago, how have you succeeded in achiev-
ing significant inventory and cost reduc-
tions and in-stock improvement?

We’re really focused on four 
outcomes, the first and probably 
the most critical being safety for all 
of our team members. We’ve gone 
from a safety record that was OK to 
a safety record that we can be proud 
of for our team members across our 
supply chain organization. 

After that, in terms of taking care 
of our customers, is the in-stock ele-
ment or product availability. We had 
to perfect how we measured that, and, 
with those more exacting measures, 
we’ve made better than a 140-basis-
point improvement since 2012.

On the inventory front, we’ve 
taken out about 15 days of inventory 
while improving in-stock.

And then on the cost front, our 
supply chain costs as a percent of 
sales are down 46 basis points over 
the past five years.

That’s really all been attributed 
to the right people and the right pro-
cesses and systems. We have made 
significant investments, including 
having recently completed the instal-
lation of one of the largest JDA [Soft-
ware Group] implementations in the 
world to do our replenishment.

How are you meeting the challenges 
related to Walgreens’ current acquisition 
of 1,932 Rite Aid locations?

We also are acquiring three [Rite 
Aid] distribution centers – one in 
Dayville, Connecticut; two buildings 
that make up a distribution center in 
Philadelphia; and the newest in Spar-
tanburg, South Carolina.

The acquiring of stores and con-
version of stores are two different 
processes. In the acquiring, we take a 
certain number of stores per week and 
the employees become members of our 
organization and all the requirements to 
operate the store transition to Walgreens.

The conversion, which is when 
the acquired Rite-Aid stores carry 
the Walgreens assortment, is really 
the bigger work for the supply chain 

organization and the IT [information 
technology] organization. That’s hap-
pening over the next two years and 
entails lots of planning and design 
work, with investment to support that.

What new capabilities must today’s 
supply chain have to appropriately serve 

modern customers, and how have things 
changed since your book, The New 
Supply Chain Agenda, was published 
by Harvard Business Press in 2010?

As far as the core of the book, noth-
ing has changed. The fundamental laws 

By Paul Scott Abbott, AJOT

Industry 
Profile

(PROFILE – continued on page 17)
reuben Slone, senior vice president of supply chain management for Walgreens, observes 

supply chain practices on the floor of one of the drugstore chain’s distribution centers.
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A SERVICE AL1 SERVICE AL2 SERVICE
Cutoff Friday Cutoff Thursday Cutoff Friday

FROM NEW YORK LOLO RORO LOLO LOLO
TO Transit Time Transit Time Transit Time Transit Time

ANTWERP 16 20 14 –
BREMERHAVEN – – 12 18
GÖTEBORG 21 – – –
HAMBURG 13 17 – –
LE HAVRE – – – 15
LIVERPOOL 9 13 – –
LONDON GATEWAY – – 16 14
ROTTERDAM – – – 16

ONE SHIP. UNLIMITED POSSIBILITIES.

RORO Customer Service
877-918-7676

Export Customer Service
800-225-1235

Export Documentation 
888-802-0401

Import Customer Service
888-802-0403

Logistics
866-821-7449

Credit & Collections
888-225-7747
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Biggest on the East Coast? 
You betcha.

The Port of New York and New Jersey provides customized solutions for shippers of every size. 
We offer more service variety than any other port on the East Coast. And to keep your supply chain 
running effi ciently, we are investing an additional $1.2 billion in Port infrastructure. With six operators, 
two rail services, multiple trucking services, and the ability to handle every type of cargo, we can 
accommodate your business needs. And we have achieved navigational clearance at the Bayonne Bridge 
of 215 feet to receive larger ships of 18,000 TEUs. That’s what we call delivering the goods.

Restrictions on SOx emissions: 
shipowners have to make 
some choices

The International Mari-
time Organization (IMO) has 
adopted stricter regulations, 
not only on CO2 emissions 
(see main story on page 2), but 
also on sulfur oxide (SOx), 
restrictions that will come 
into force in January 2020. 
The new restrictions will dra-
matically reduce acceptable 
SOx levels, from 3.50% m/m 
(mass of sulfur/total mass) 
today to 0.50% m/m in 2020. 

Even tougher SOx emis-
sion restrictions are already 
in place since 2015 in Sulfur 
Emission Control Areas 
(SECA), such as the Baltic 
Sea, the North Sea, and most 
of United States and Cana-
dian coastlines, where a 
maximum sulfur content of 
0.10% m/m prevails.

Shipowners have sev-
eral alternatives available 
to lower exhaust emissions 
and improve fuel efficiency, 
the first being using alterna-
tives to the high-sulfur heavy 
fuel oil (HFO), such as liq-
uefied natural gas (LNG) or 
marine gas oil (MGO). LNG 
provides a 100%reduction of 
SOx emissions and 25% in 
CO2 emissions. The biggest 
obstacles to adopting LNG 
are the costs for port infra-
structure and for retrofitting 
existing vessels.

MGO contains 0.10% 
sulfur m/m and can be used 
in most current HFO systems. 
MGO and LNG currently 
cost about twice HFO, but, 
since demand for MGO is 
expected to grow in the short 
to medium term, experts 
say that the operational cost 
of LNG will be 35 percent 
lower than MGO come 2020.

Scrubbers allow ships to 
continue to use HFO while 
reducing SOx emissions by 
spraying exhaust gas with 
water. Scrubbers can be 
installed on existing ships, 
and are estimated to reduce 
carbon emissions from 25 
percent to 70 percent. But 
scrubbers require a sub-
stantial upfront investment, 
and are disparaged because 
they don’t reduce sulfur, but 
merely transfer it from the 
atmosphere to the ocean.

Heat recovery is another 
way to boost vessel fuel effi-
ciency and reduce emissions. 
The typical ship’s combustion 
engine has an efficiency of 
between 30% and 40%, with 
50% of the total fuel energy 
being lost. New systems are 
able to convert this waste into 
electricity efficiently. 

Fuel cells represent a 
future potential alternative to 
today’s ship engines and have 
been the subject of recent 
testing. Hydrogen-powered 
cells produce electricity with 
only water as a by-product 
and without any sulfur or 
other emissions. It’s cur-
rently not possible to carry 

large amounts of hydrogen 
onboard vessels, but hydro-
gen can be produced by feed-
ing LNG or methanol directly 
to fuel cells. This process can 
increase the fuel efficiency of 
vessels burning HFO in recip-
rocating engines by 50% or 
more. Current barriers to fuel 
cell use include cost and size, 
but ongoing R&D in other 
industries could eventually 
pay off for ocean shipping.

Lithium-ion batteries on 
ships are already in use. They 
are charged while the vessel 
is docked, using the land-
side power grid, which could 
include electricity generated 
from renewable sources. 
Lithium-ion batteries have 
come down in price, making 
their use more reasonable and 
more prevalent. 
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Financial institutions buying into mandate 
for safer shipbreaking practices 

By Matt Miller, AJOT

In January, Norway’s Government Pen-
sion Fund Global, the world’s largest sover-
eign wealth fund, announced it would stop 
investing in four shipping lines. The reason for 
such drastic action: The ship owners sell their 
vessels for scrapping that relies on what crit-
ics maintain are dangerous and polluting ship-
breaking methods in Pakistan and Bangladesh.

Environmental groups applauded the move, 
a relatively rare victory in a longstanding fight 
against these common shipbreaking practices 
on the beaches of South Asia, where some 
three-quarters of the world’s annual shipbreak-
ing is still performed in conditions one trade 
union called “the world’s most dangerous job.”

“It sends out a strong signal to all financial 
institutions to follow suit,” said Ingvild Jens-
sen, founder and director of the Shipbreaking 
Platform, a non-profit organization that moni-
tors shipbreaking and lobbies for environmen-
tal improvements in the practice.

Beaching refers to running ships aground 

at high speed when the tide is high, “dock-
ing” the ships on the beach so they can be 
cut up when the waters recede. The practice 
divides the industry and those involved in 
shipping in general. 

Critics believe that targeting ship owners may 
be one way to successfully pressure for change, 
even if owners sell their ships to intermediaries 
who do the actual contracting with the yards. 

“In the end, it will be a lot of moral, ethi-
cal and hopefully financial pressure applied to 
ship owners, in particular for them to realize 
they have the potential of being the pariahs 
of the western world if they carry on operat-
ing the way that so many of them do,” said 
Martyn Day, senior partner at the London law 
firm Leigh Day. “It’s clear from what we have 
seen that profit remains the main driver for the 
ship owning companies and that when they 
pass on their ships to their intermediaries, they 
often seem to be totally aware of what’s going to 

(MANDATE – continued on page 7)

Shipbreaking: breaking badly
Shipbreaking is essential to not only the ship-
ping industry but the global economy. With lower 
prices for steel scrap and a glut of  steel products, 
there is a tremendous over capacity in the ship-
breaking facilities.

By Matt Miller, AJOT

To understand global ship-
breaking, and all its complexi-
ties, it’s necessary to fathom 
everything from the price of 
steel in India to lack of demand 
for ferrous scrap in China, 
from construction practices in 
Bangladesh to manufacturing 
practices in Turkey, from bank-
ruptcy protocol in Germany to 
various government subsidies 
around the world. 

Shipbreaking is a billion-
dollar-a-year industry that 
is largely tethered to South 
Asian yards. Shipbreak-
ing in India, Pakistan and 
Bangladesh accounts for 
between 70% and 80% of 
global output. That’s largely 
because the South Asian 
players, with their outmoded 
and dangerous practices and 
low worker wages, can offer 
substantially more money for 
scrapping ships than com-
petitors elsewhere, especially 
their primary rivals in China 
and Turkey, which have spent 
substantially on shipbreak-
ing yards in recent years, but 
find themselves being consis-
tently outbid for business.

Scrap rates vary consid-
erably. According to figures 
compiled by environmental 
advocate, non-governmental 
agency Shipbreaking Plat-
form, South Asian yards now 
offer about $450 per light dis-
placement tonnage, or LDT, 
while Chinese yards offer 
only $210 and Turkish yards 
slightly better at $280 per 
LDT. A large container ship 
weighs in at around 25,000 
LDTs. That translates into 
$11.25 million in India, but 
only $7 million in Turkey and 
$5.25 million in China.

“Most of the ship owners 
just care about top dollar, so 
even if the difference is just 
200,000 euros, they will keep 
going to South Asia,” said 
Nicola Mulinaris, the commu-
nications and policy officer at 
Shipbreaking Platform, which 
monitors the industry and 
advocates for better environ-
mental and worker standards.

scRappIng decRease

Shipbreaking Platform 
releases an annual survey on 
the industry. Last year, the 
organization reported, the 
industry globally scrapped 
835 ships, which totaled 20.7 
million gross tons. That’s a 
substantial decrease from 
2016, when 27.4 million tons 
were scrapped. The number 
of scrapped ships has fallen 
by more than 30% from the 
boom days of 2012-2013.

Shipbreaking is divided 
pretty evenly among ship 
types. According to Mulina-
ris’s research, last year, for 

example, saw the demolition 
of 170 bulk carriers, 180 gen-
eral cargo ships, 140 contain-
ers, 140 tankers, 20 vehicle 
carriers, 14 passenger ships 
and 30-40 oil and gas related 
units, which include plat-
forms and drill ships. Most 
fall into the category of small 
and medium-sized ships, 
ranging from less than 500 
gross tons to 25,000 gross 
tons, according to one market 
research survey.

The lower number of 
ships recycled in recent years 
(SHIPBREAKING – contin-

ued on page 9)
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happen to those ships. The 
ship owners have a big role 
to play and bear a significant 
amount of the responsibility 
of what goes on.” 

Day’s firm represented 
a Bangladeshi worker who 
lost a leg in a 2015 accident 
in a Chittagong shipbreak-
ing yard, when a 40-ton ship 
propeller bounced off a metal 
platform. Through Day, the 
worker sued London-based 
Zodiac Maritime, which 
owned the ship before it was 
sold for cash to an intermedi-
ary, which in turn contracted 
with the Ferdous Steel Corp. 
shipyard in Bangladesh. 
According to Day, his client 
settled with the ship owner 
late last year. The terms of the 
settlement are confidential.

Supporters of the indus-
try in South Asia, includ-
ing some of the major cash 
buyers of ships, counter that 
yards shouldn’t be automati-
cally excluded for beach-
ing. “Environmentally sound 
recycling does not depend 
on the method of docking 
ships, and it is possible at 
all major recycling locations 
including the Subcontinent 
countries,” wrote Kanu Priya 
Jain, in an email. Jain is the 
business coordinator for 
responsible ship recycling at 
GMS, which claims to be the 
world’s largest cash buyer of 
ships destined for scrapping. 
He claims his company is the 
first “amongst competitors to 
have developed a responsible 
ship recycling program in 
Indian yards.”

Environmental groups 
maintain that beaching by 
definition is hazardous, adding 
that worker conditions in the 
subcontinent are substandard 
and prone to abuse. “Beaching 
a ship and scrapping a ship in 
intertidal areas in India, Paki-
stan and Bangladesh cannot 
be seen as environmentally 
and socially responsible,” said 
Nicola Mulinaris, the commu-
nications and policy officer at 
Shipbreaking Platform.

A few ship owners have 
begun to heed the call for 
industry reform. These lines 
include Canadian Shipping 
Line, Hapag Lloyd, Grieg 
Group, Wilhelmsen Group 
and Boskalis, all of which 
follow “sustainable ship 
recycling policies,” accord-
ing to Shipbreaking Platform. 
In addition, European bank-
ing institutions have begun 
to demand that shipping lines 
have a clear shipbreaking 
policy in order for ships to be 
financed. Dutch banks ING, 
NIDC and ABN Amro and 
Scandinavian DNB announced 
the measure last year.

Multilateral policies have 
attempted to bring pressure 
as well on the various play-
ers. In 2009, the International 
Maritime Organization (IMO) 
drafted what is called the 
Hong Kong Convention. This 
seeks to insure ship recycling 

doesn’t pose “any unnecessary 
risks to human health, safety 
and to the environment.”

However, not enough 
countries have ratified the 
agreement for it to be enforce-
able, Some Indian yards qualify 
for inclusion as being compli-
ant, but only one yard in Ban-
gladesh qualifies and none do 
in Pakistan. According to Jain, 
some 25%-30% of ships are 
now recycled through “compli-
ant practices.” The convention 
doesn’t prohibit beaching per 
se. And, critics charge, the con-
vention lacks teeth. 

“We consider the Hong 
Kong convention as the first 
step in the wrong direction,” 
said Mulinaris. “The enforce-
ment of the regime relies on 
states and on recycling states, 
which have no interest in 
changing current standards.”

By the end of this year, the 
European Union will begin 
enforcing strict standards for 
the recycling of ships flying 

EU flags. The EU require-
ments are far more exacting 
than those sanctioned by the 
Hong Kong Convention, with 
regulations requiring facili-
ties to have impermeable 
floors. Recycled materials 
can’t come into contact with 
either the sea or permeable 
surfaces such as sand. This, 
in effect, prohibits beaching.

However, the EU can’t 
prevent these ships from 
being reflagged before being 
scrapped, which is common 
practice in the trade and is 
something critics believe to 
be a huge loophole in the new 
regulation. As it is, only about 
5% of the ships recycled glob-
ally carry an EU flag, accord-
ing to Shipbreaking Platform.

“The regulation is a good 
first step, but it’s not sufficient,” 
said Mulinaris, who advocates 
adopting a recent study that 
recommended requiring a recy-
cling license for all ships call-
ing on European ports.

(MANDATE – continued 
from page 6) American Journal of Transportation
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At PhilaPort, we haven’t just improved
the Delaware River waterfront with the
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our ability to serve you.
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and to make sure we have what it takes to move your
goods as quick and efficient as you need.
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INTERCARGO: “On IMO’s initial strategy for 
the reduction of GHG from ships” 

INTERCARGO welcomes the landmark 
initial strategy for the reduction of Greenhouse 
Gas (GHG) from ships adopted by IMO. We 
firmly believe that IMO is the appropriate 
body to address the global challenge of GHG 
emissions, as the competent authority to do so. 
Shipping is the most efficient transportation 
mode and, moreover, its regulatory body, the 
IMO, was the first to address GHG emissions 
by adopting technical and operational require-
ments for new and existing vessels with global 
application as early as 2011. It is disappointing 
that we have witnessed the demonstration of 
regional and insufficient thinking outside the 
IMO framework in the meantime. 

The ambitious objectives that have been 
set will require adequate technological solu-
tions, as our Association has argued many 
times thus far. GHG emissions largely depend 
on the design and the technology of the con-
structed ships, their engines and machinery, 
and the fuels used for propulsion. Shipowners 
are the users of the ships and the technologies 
they feature, as made available by shipbuild-
ers and manufacturers, and utilizing the fuels 

made available by suppliers; another critical 
aspect is that very often it is the charterers who 
have the responsibility about how vessels are 
utilized. Yet, it is certain that our Members – 
the Dry Bulk Shipowners – will embrace and 
fully support any competitive technological 
solutions with better GHG footprint that will 
be made available to the market, as they have 
done in the past. 

The IMO Member States, representing 
both developed and developing countries, had 
the responsibility of agreeing on the high-
level GHG emissions reduction strategy at 
IMO, comprising a Vision, Levels of Ambi-
tion and Guiding Principles, in what contin-
ues as an on-going process; this is not an easy 
task, as for one thing at least their representa-
tives should not fail to take into account the 
safety and practical issues affecting ships and 
any potential impact of the commitments they 
make on international trade. 

With this in mind, we are fully supportive 
of IMO and its environmental objectives in 
this milestone agreement of an initial strategy 
for the reduction of GHG from ships. 

required to collect consump-
tion data for each type of 
fuel oil they use. These ships 
account for 85% of CO2 emis-
sions from international ship-
ping. Data will be reported 
to flag states each year, and 
the flag state must determine 
the data has been properly 
reported and issue a statement 
of compliance to the ship. 

Also on the environmental 
front, a global treaty meant to 
halt invasive aquatic species 
through vessel ballast water 
entered into force less than 
a year ago. Ballast water is 
taken on by ships for stability 
and structural integrity, but can 
contain thousands of aquatic 
microbes, algae, and animals, 
which are carried across oceans 
and released into ecosystems 
where they are not native. 
Hundreds of invasions have 
already taken place, some-
times with devastating conse-
quences for local economies 
and infrastructures. 

“The entry into force of 
the Ballast Water Manage-
ment Convention provides 
a global level playing field 
for international shipping,” 
said IMO Secretary-General 
Kitack Lim, “providing clear 
and robust standards for the 
management of ballast water 
on ships.”

The Ballast Water Man-
agement (BMW) Convention 
requires all ships in interna-
tional trade to manage their 
ballast water and sediments, 
according to a ship-specific 
ballast water management 
plan. All ships must carry 
a ballast water record book 
and an International Ballast 
Water Management Certificate. 
The BWM Convention was 
adopted in 2004 by the IMO. 

Existing ships must ini-
tially meet the D-1 standard out-
lined in the convention, which 
requires them to exchange their 
ballast water at least 200-nau-
tical miles from land and in 
water at least 200 meters deep. 
New ships must meet the D-2 
standard, which specifies the 
maximum amount of organ-
isms allowed to be discharged. 
Eventually, all ships will be 
required to adhere to the D-2 
standard, which could mean 
retrofitting older vessels with 
new equipment.

autonomous shIps

With research and devel-
opment into autonomous 
shipping advancing rapidly, 
the Danish Maritime Author-
ity published a report earlier 
this year which promoted the 
message that maritime regu-
lation should be made more 
flexible to support the devel-
opment of autonomous ships. 

“Part of current regulation 
is based on traditions dating 
back to the age of sail,” said 
Denmark’s Minister for Indus-
try, Business, and Financial 
Affairs Brian Mikkelsen. “That 
needs to improve.”

The overall approach taken 
by the report is that autono-

mous ships must be at least 
as safe as conventional ships. 
The report provides a recom-
mendation that regulation 
in this area be agreed upon 
internationally and more spe-
cifically in the International 
Maritime Organization. Den-
mark is pushing to get this 
topic to the top of the interna-
tional agenda.

The report provides a 
number of specific recom-
mendations on preparing 
regulations for autonomous 
technologies, including, not 
surprisingly, examining the 
regulation on the manning of 
vessels, the definition of the 
term “master,” and periodically 
allowing unmanned bridges 
and electronic lookouts.

“In a globalized industry,” 
said Mikkelsen, “regulation 
and standards for autonomous 
ships must be international. 
This is the only way to ensure 
significant global develop-
ment in this area.”

(NEW – continued from 
page 2)
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reflects the dramatic fall in 
steel prices that took place 
beginning in 2015. That was 
largely because of overpro-
duction in China, coupled 
with a steep fall in demand. 
Chinese producers flooded 
global markets with cheap 
steel. In India, that steel sup-
ply-and-demand mismatch 
was exacerbated by a down-
turn in domestic demand 
for steel and devaluation of 
the rupee, which made ship-
breaking pricing much more 
difficult. Beginning in 2016, 
South Asian yards could offer 
only about $290 per LDT, 
down dramatically from $500 
per LDT offered during the 
years before. 

But steel prices have 
stabilized globally and ana-
lysts expect 2018 to be a 
growth year. A study by the 
Japan International Coopera-
tion Agency has forecast the 
acceleration of global ship-
breaking, notably oil tank-
ers and container ships, from 
now on, but especially from 
2020 until 2023. This reflects 
the scrapping of ships built 
during the later half of the 
1990s, with a useful life of 26 
or 27 years.

India is the clear leader 
in number of ships recycled, 
although Bangladesh led the 
pack in terms of gross tonnage, 
perhaps a better gauge of reve-
nue. Pakistan was third in terms 
of gross tonnage, although 
Turkey broke more ships. The 
EU, by contrast, accounted for 
about 0.3% of gross tonnage. 
(see chart above). 

BReakIng Badly

South Asia’s shipbreaking 
industry is centered on stretches 
of coastal beaches: In Alang, 
India; in Chittagong, Bangla-
desh; and in Gadani, Pakistan. 
Aliaga, in Turkey, has devel-
oped as that country’s ship-
breaking center, while Xinhui 
and other southern ports have 
established shipbreaking yards 
in China.

According to Shipbreak-
ing Platform’s research, there 
are 140 shipbreaking compa-
nies in Bangladesh, 50 active 
companies in India that have 
around 150 plots, and 40 
companies in Pakistan, oper-
ating 130 plots. The industry 
employs 15,000 workers in 
Bangladesh, and 10,000 work-
ers in India, although, said 
Mulinaris, “these numbers 
reach peak of 40,000 in high 
season,” with a high reliance 
on unskilled, migrant labor.

Much of the labor force 
in South Asia lives in squalid 
conditions. Workers break 
ships on beaches with dan-
gerous and polluting methods 
that environmental advocates 
vehemently oppose. These 
practices stand in stark con-
trast to shipyards not only in 
Western Europe and the US, 
but in Turkey and China as 
well.  (see sidebar on page 6)

“If ships are not cut in 

a proper way, there’s a huge 
impact not only on humans, 
but on the environment,” said 
Mulinaris.

Indian shipbreaking boost-
ers counter that the bigger 
Indian yards are improving and 
point to a recent $76 million 
soft loan from Japan to upgrade 
Alang. “Indian yards have 
invested heavily in improving 
the infrastructure and the stan-
dards of ship recycling keeping 
in mind the future regulations 
such as the Hong Kong Con-
vention and the EU Ship Recy-
cling Regulation,” wrote Kanu 
Priya Jain, in an email. Jain 
heads the green initiative for 
GMS, which claims to be the 
world’s largest cash buyer of 
ships for breaking.

India and Bangladesh can 
offer a substantial premium 
for the price of recycled ships 
because of more than merely 
variations in the workplace 
environment, however. India, 
for example, is notoriously 

protectionist when it comes 
to domestic industry. After 
the price of steel plummeted, 
Indian domestic steel produc-
ers lobbied New Delhi. The 
Indian government responded 
by imposing a “minimum 
import price” on Chinese 
steel in early 2016 and levied 
more anti-dumping duties. 
The result was a substan-
tial increase in the price of 
domestic steel, which contin-
ues to this day.

Bangladesh is heavily 
dependent on the consump-
tion scrap steel. According to 
a 2016 study published in the 
Journal of Industrial Ecol-
ogy, shipbreaking provided 
just over half the country’s 
demand for raw materials and 
37% of the demand for fin-
ished steel products. What’s 
more, most of this steel isn’t 
melted and mixed with iron 
in furnaces, as is common 
(SHIPBREAKING – contin-

ued on page 22)

(SHIPBREAKING – contin-
ued on page 6)
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CMA CGM executive calls 
for industry transformation

By Paul Scott Abbott, AJOT

The ocean shipping industry 
demands customer-focused transforma-
tion, according to a top carrier executive 
speaking April 9 at the Cargo Connec-
tions Conference in New Orleans.

“The customer journey needs a 
redesign,” said Nick Fafoutis, senior 
vice president of sales and chief com-
mercial officer of CMA CGM (Amer-
ica) LLC, the Norfolk, Virginia-based 
arm of the France-headquartered 
ocean carrier. “It’s time to effect posi-
tive change for all of us.”

In the opening keynote address of 
the 10th anniversary Cargo Connec-
tion Conference, hosted by the Port of 
New Orleans at The Chicory, Fafoutis 
said the bankruptcies, consolidations 
and mergers of recent years have led 
to a time – with the top four carriers 
controlling 60 percent of total indus-
try capacity – in which scale seems to 
have overtaken service.

“The shipping world is changing, 
folks, and it’s changing fast,” Fafoutis 
said, noting that the emergence of bur-
geoning carrier alliances and larger 
containerships has resulted in less 
choice for customers. “They’ve sacri-
ficed quality for scale.

relationships and abandonment of the 
traditional silo mentality, commenting, 
“We, as an industry, have got to start 
working together.”

CMA CGM’s six building blocks 
for transforming the customer experi-
ence, according to Fafoutis, are:
• Service level differentiation;
• Sales effectiveness;
• Digital agency operations;
• New products and services, includ-
ing through the company’s rollout of a 
leading-edge insurance program;
• Customer understanding, including 
through a series of customer work-
shops; and
• Marketing proficiency.
• Fafoutis said a collaborative approach 
is particularly important as the indus-
try grapples with numerous challenges, 
including:
• Trucking capacity;
• Equipment imbalance;
• Chassis availability;
• Container weight regulations;
• Volume forecasting; and 
• Booking shortfalls.

“Trucking remains a major issue 
here in the U.S.,” he said, expounding 
upon the first point. “In some markets, 
it’s almost impossible to find trucks.” 

In the current industry environ-
ment, CMA CGM has fared better 
than most. Following its acquisition 
of APL, CMA CGM achieved more 
than $21 billion in revenue last year, 
while its 7.4 percent operating margin 
was the best among ocean carriers.

CMA CGM, which has called the 
Port of New Orleans since 2009, aug-
mented its weekly Caribbean/Latin 
America and Northern Europe ser-
vice calls in late 2016 and early 2017 
with a pair of additional direct weekly 
container services – one going to and 
from Asia and the other serving ports 
of Brazil as well as Mexico, Jamaica, 
Colombia and Panama. CMA CGM, 
Fafoutis said, now represents 22 per-
cent of containerized cargo volume at 
the Port of New Orleans.

Prior to the keynote, Brandy Chris-
tian, who became president and chief 

executive officer of the Port of New 
Orleans in January 2017, said diversity 
is becoming increasingly important 
for the port with potential impacts of 
newly implemented U.S. tariffs.

“Diversity and connections make 
the Port of New Orleans a great global 
gateway,” Christian said, noting that 
the port derives revenues from four 
business segments: cargo, split evenly 
between breakbulk and containerized 

shipments; cruise, having become the 
nation’s sixth-busiest cruise port; real 
estate; and rail, with the port’s recent 
acquisition of the New Orleans Public 
Belt Railroad and enhanced partner-
ships with the six Class I railroads 
serving the port.

Opening the Cargo Connection Conference, 
Brandy Christian, president and chief 

executive officer of the port of New Orleans, 
emphasizes the importance of diversity and 

partnership. (photo by paul Scott abbott, AJOT)

Nick Fafoutis, senior vice president of sales 
and chief commercial officer of Cma CGm 

(america) llC, delivers the keynote address 
at the Cargo Connections Conference in New 

Orleans. (photo by paul Scott abbott, AJOT) 

“We need to put those days behind 
us,” he said. “We don’t want to be a 
number on a spreadsheet.”

Fafoutis said it is imperative that 
value be created through long-term 

Christian noted that the port’s 
new master plan includes efforts to 
attract more imports to balance exten-
sive export volumes of plastic resins 
and other commodities.

The four pillars of the master 
plan, ad presented by Christian, are:
• Operate efficiently;
• Capitalize upon the port’s status as 
a gateway;
• Strengthen relationships and con-
nect with stakeholders; and
• Develop in a sustainable manner.

The original version of the above 
first appeared April 9th in ajot.com.
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With over 44 years of continued, quality service to the Intermodal industry, Marine Repair Services – 
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focus.  MRS-CMC calls Charleston home and is a grateful partner to the Port Authority and their vision 
of growth, safety and transportation excellence.   Intermodal faces positive pressures of growth, FMCSA 
Compliance, driver satisfaction and other economic factors.  MRS-CMC fully supports the vision of Jim 
Newsome, President and CEO, SC Ports Authority as it forges aggressively into the next era.

At MRS-CMC, our team focuses on two 
mantras; Customer and Family. We be-
lieve in investing in our team and their 

skill sets and that those investments pay 
great dividends in customer satisfaction. 

Intermodalism is undergoing great 
change and our team is committed to 
meeting our customers’ challenges by 

providing the best in class Maintenance 
and Repair, Logistics and Compliance 

Services. 

With locations in Charleston, 
SC, Memphis, TN and Savan-
nah, GA, CMC Logistics pro-
vides inland transportation 
that is second to none. Our 
customers receive personal-
ized service by our transporta-
tion professionals. Combining 
years of industry experience 
with industry contacts pro-
vides an advantage to our cus-
tomers. We look forward to 
being your logistics solution.  

Reliable Fleet Services, LLC is a 
road service company designed 
to deliver 24 hour assistance to 
truckers in the areas of Charles-
ton, South Carolina and Hous-
ton, Texas. We seek to provide 
complete coverage of the 
Charleston area and beyond at 
an affordable price point. We 
can accommodate all chassis 
repairs from marker lights to 
wheel ends and everything in 
between.

EPIC provides remarketing of 
intermodal equipment includ-
ing: containers, chassis and 
refrigeration units. In addition 
to resale of quality equipment, 
EPIC performs custom design 
and modification to meet a vari-
ety of customer needs for com-
mercial and Industrial applica-
tions. EPIC locations include all 
East Coast depots owned and 
operated by Marine Repair 
Services and Container Mainte-
nance Corp.  

843-971-1339
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Capacity challenges, tariff impacts 
grappled with at New Orleans event

By Paul Scott Abbott, AJOT

While tens of thousands of sports enter-
tainment aficionados were throwing down less 
than a mile away at WrestleMania 34 events 
at the Mercedes-Benz Superdome, a 
couple hundred participants in the 10th 
anniversary Cargo Connections Con-
ference found themselves grappling 
with far more serious issues. 

The CCC, hosted April 8-10 by 
the Port of New Orleans at The Chic-
ory event venue, has helped attending 
industry leaders be better equipped to 
wrestle with congestion and capacity chal-
lenges but left them still worried about uncer-
tain impacts of new U.S. import tariffs while 
encouraged by projections of a 
rebound of the breakbulk and 
multipurpose sector.

Optimism about the non-
containerized ocean shipping 
segment was expressed by 
leaders of both Leer, Ger-
many-based BBC Chartering 
and Amsterdam-headquar-
tered Spliethoff.

“Finally, we’re finding a 
sector that is starting to rebal-
ance itself,” said Ed Bastian, 
global sales director for BBC 
Chartering USA LLC, confi-
dent that the segment, which 
has been plagued by low rates 
and minimal profit margins, 

will continue to hold a favored niche in trans-
port of such cargos as forest products and 
metals, as well as equipment for mining, con-

struction and solar energy industries.
Pieter Flohil, director of Spliethoff, 

said that, whereas costs related to low-
emissions fuel mandates remain trou-
blesome, “We’ve been bullish for quite 
a while.”

However, such a level of sanguin-
ity was not articulated at the CCC by 
executives of leading beneficial cargo 

owners when it comes to moving their goods 
regardless of modality.

lee Goodwin, international transportation manager for building materials 
distribution at Boise Cascade Co., left, talks about meeting challenges 

during a session including, from left, Doug Sturgis, North american logistics 
leader for plastics at The Dow Chemical Co.; and randy Guillot, president of 

Triple G Express inc. (photo by paul Scott abbott, AJOT) 

(GRAPPLED – continued on page 13)

Ocean Network Express 
gets underway

On April 1st, the Ocean 
Express Network, better 
known as ONE, officially got 
underway. The establishment 
of ONE, composed of the 
three largest Japanese ocean 
carriers Kawasaki Kisen 
Kaisha, Ltd (“K” Line), Mitsui 
O.S.K. Lines, Ltd (MOL), 
and Nippon Yusen Kabushiki 
Kaisha (NYK)., was launched 
July 7, 2017, and the joint 
venture is an integration of the 
three companies’ container 
shipping operations, terminal 
businesses, but excludes those 
in Japan.

The carriers invested a 
total of US$3 billion into a 
new joint venture company 
prorated on the percentage 
-”K” Line and MOL each 
own 31% while NYK holds a 
38% stake.

The resulting business 
aggregate make ONE an elite 
carrier, operating around 230 
vessels with a total capac-
ity of 1.44 million TEU. 
The joint venture is offer-
ing 85 service loops and 
calling more than 200 ports 
in 100 countries. Fittingly, 
the ONE venture launched 
its first vessel on April 
8th, the 14,000-TEU ONE 

Minato from Imabari Ship-
building in Japan.

ONE is operating within 
THE Alliance, which also 
includes the Taiwanese car-
rier Yang Ming and German 
carrier Hapag Lloyd.

The new company also 
announced its roster of 
regional executives: 
• Shunichiro Mizukami, cur-
rently the Managing Direc-
tor, Region Head of East 
Asia, Ocean Network 
Express (East Asia) Ltd., 
domiciled in Hong Kong. 
The area of his responsibility 
covers East Asia region, includ-
ing China, Hong Kong, Japan, 
Korea, Taiwan and Vietnam. 
• Colin de Souza, currently the 
Region Head of South Asia, 
Ocean Network Express Pte. 
Ltd., domiciled in Singapore. 
The area of his responsibil-
ity covers South Asia region, 
including Indian Sub-Conti-
nent, the Middle East, Ocea-
nia and South East Asia. 
• Jotaro Tamura, currently the 
Managing Director, Region 
Head of Europe and Africa, 
Ocean Network Express 
(Europe) Ltd., domiciled in 

(UNDERWAY – continued 
on page 22)
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Boise Cascade Co.’s 
international transportation 
manager for building materi-
als distribution, Lee Goodwin, 
said his Idaho-based wood 
products megafirm is encoun-
tering virtually unprecedented 
chokepoints in rail and truck 
shipping and at many ports.

“It’s been very difficult 
across the board in all modes,” 
Goodwin said, citing specific 
concerns related to the fact 
that Boise Cascade’s cargos 
are “bulky, heavy and cheap.”

The Dow Chemical Co.’s 
North American logistics 
leader for plastics, Doug Stur-
gis, singled out the ports of Los 
Angeles and Long Beach as 
“extremely congested,” adding 
that resin pellets being produced 
at his company’s new plant in 
Louisiana’s Plaquemine Parish 
are being targeted for export 
exclusively through the Port of 
New Orleans.

“My main concern, truth-
fully, is with the container 
availability and the steamship 
lines,” Sturgis said.

Sturgis said he nonethe-
less is not too concerned about 
drayage, as he reached over 
and patted the back of Randy 
Guillot, president of Louisi-
ana-based drayage trucking 
provider Triple G Express 
and current second vice presi-
dent of the American Truck-
ing Associations. Guillot said 
Dow is his firm’s biggest cus-
tomer and added that, unlike 
the case at some ports, the 
relationship with truckers is 
relatively friction-free at the 
Port of New Orleans.

In another CCC session, 
Eddie Candilora, director 
of logistics for Covington, 
Louisiana-based Pool Corp., 
the world’s largest wholesale 
distributor of swimming pool 
and related backyard prod-
ucts, said trucking capacity 
issues and constant delays 
are of greater concern to him 
than higher freight rates.

“It’s going to be a tough 
year for us on the capacity 
side and with delays,” Can-
dilora said, adding that his 
firm may be forced to expand 
its internal fleet.

Donna Lemm, executive 
vice president of national 

sales for drayage trucking 
provider IMC Companies 
LLC, noted that her firm 
gave its drivers a 33 percent 
pay increase effective April 
1, but, she said, the overall 
driver shortage remains real. 
She said that, to get drivers 
home each night, as well as 
to comply with the new elec-
tronic logging mandate, the 
trucking industry is likely to 

lonny Kubas, director of international intermodal for the Canadian National railway Co., left, emphasizes 
the importance of industry collaboration in a panel discussion featuring, from left, rashard D. Howard, industrial 

development manager for CSX Transportation; David Edmund Black, manager for ports at Union pacific railroad; 
Trish Haver, senior port development manager for Norfolk Southern railway; and Jay Johnson, senior sales account 

executive for the Kansas City Southern railway Co. (photo by paul Scott abbott, AJOT) 

(GRAPPLED – continued 
from page 12)

(GRAPPLED – continued on 
page 21)

armelle Honkou, operations & contract manager for pGS (USa) llC, 
discusses the need to treat drivers with respect as Eddie Candilora, director 

of logistics for pool Corp., listens on. (photo by paul Scott abbott, AJOT) 

begin relying more upon a 
hub-and-spoke concept.

Armelle Honkou, opera-
tions and contract manager for 
PGS (USA) LLC, the Metai-
rie, Louisiana-based ware-
housing and logistics firm 
formerly known as Pacorini, 
which counts Folgers Coffee 
among key customers, said 
congestion remains a sig-
nificant worry while truck-

ing ought to be presented as a 
more attractive industry.

“Drivers need to be treated 
with a kind of respect that 
is paid to CEOs,” Honkou 
implored.

Lonny Kubas, director of 
international intermodal for 
the Canadian National Rail-
way Co., said terminals must 
provide a more efficient link 
between truck and rail modes, 
noting that CN is investing in 
terminal operations – includ-
ing potentially shifting to 
more grounded than wheeled 
operations – and aiming 
toward greater supply chain 

integration.
Noting that both Boise 

Cascade and Dow are among 
significant CN customers, 
Kubas said CN is working 
aggressively with shippers to 
ensure rail capabilities are in 
place where and when needed.

“It’s a real balancing 
act,” Kubas said, observing 
that flows of export resins 
in particular are leading to 
a greater demand for south-
bound containers. He cited 
CN’s presence not only in the 
resin production corridor of 
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Prince Rupert and Vancouver 
confront growth challenges

By Leo Ryan, AJOT

For Canadian ports on the 
Pacific Coast, spring did not 
come soon enough, though 
its arrival was certainly 
welcomed. A particularly 
harsh winter throughout 
Western Canada notably 
affected railway 
operations which 
in turn provoked 
serious conges-
tion problems for 
shippers at the key British 
Columbia gateways of Van-
couver and Prince Rupert 
already coping with growth 
management challenges.

For the Port of Prince 
Rupert in northern British 
Columbia, latest developments 
have brought good news, with 
the recently-expanded Fair-
view Container Terminal oper-
ated by DP World restoring 
fluidity to its targeted 2.5-day 
dwell times in the wake of 
several months of congestion 
linked to weather-related rail 
service issues and double-digit 
growth in volume. Early in the 
winter, dwell times had reached 
as many as six days.

“We are delighted to see 
the full terminal expansion 
now at our disposal and veloc-
ity return to the highest levels,” 
Shaun Stevenson, the port’s 
vice –president, trade develop-
ment and public affairs, told 
the American Journal of Trans-
portation in a telephone inter-
view on April 13. “So we are 
in good shape to grow with the 
full capacity of the terminal.”

With the first quarter 
container numbers showing a 
28% increase, thereby main-
taining the strong momen-
tum of last year, Stevenson 
predicted that “assuming a 
sustained trend and the con-
tinuing confidence of our 
customers, we are on track 
for another record year and 
should easily exceed one mil-
lion TEU in 2018.”

Last year, the port’s con-
tainer throughput soared by 
26% to 926,540 TEU.

The expansion last fall of 
the Fairview facility increased 
its capacity from 850,000 
TEU to 1.35 million TEU.

“We are taking a prag-
matic approach with DP World 
on the next phase of expan-
sion,” Stevenson said, adding 
that it could involve another 
half-million TEU – taking into 
account market demands and 
the essential need to maintain 
fluid operations.

The Fairview Container 
Terminal is now Canada’s 
second largest gateway for 
intermodal trade. Additional 
terminal capacity has been 
fully realized with the deploy-
ment of rubber tired gantry 
(RTG) cranes in the terminal 
rail yard, increasing outbound 
rail capacity from 30,000 to 
40,000 feet per day. That’s the 
equivalent of four 10,000-ft 

freight trains daily.
“Over the past decade,” 

Stevenson noted, “imports 
have really focused on the 
ICI business – Inland Point 
Intermodal where contain-
ers are moving intact right 

onto rail for inland 
destinations. The 
increased trucking, 
we are seeing is all 
about exports finding 

their way into Prince Rupert.”
In addition to nearly 200 

longshore positions added in 
Prince Rupert in 2017, ILWU 
505 is in the process of 
recruiting an additional 200 
longshoremen this month to 
ensure the local workforce is 

(CONFRONT – continued 
on page 18)  Normal fluidity of 2.5-day container dwell times have been restored at the port of prince rupert.
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The power of two – Northwest Seaport Alliance 
posts gains 
The Northwest Seaport Alliance, a partnership between the Puget Sound ports 
of  Seattle and Tacoma, is still a work in progress. But the early returns are 
trending upward.

By Art Garcia, AJOT

How is the fledgling North-
west Seaport Alliance, the 
marine cargo operating partner-
ship of the Port of Seattle and 
Port of Tacoma, performing in 
the hand-holding arrangement 
launched in August 2015?  
Gains in cargo tonnage and 
profits are still small, but they 
do point upward.

“It’s performance has been 
great, actually,” said Tara Mat-
tina, the Alliance’s communi-
cations director.

Formed in August 2015, 
the alliance is a marine cargo 
operating partnership of 
the Port of Seattle and Port 
of Tacoma that created the 
fourth-largest container gate-
way in North America. Under 
a port development authority, 
the first of its kind partnership 
in North America manages 
container, breakbulk, auto 
and some bulk terminals in 
Seattle and Tacoma. It unifies 
the two ports’ marine cargo 
terminal investments, opera-
tions, planning and market-
ing activities to strengthen 
the Puget Sound gateway and 
attract more business oppor-
tunities to the region.

With a full operating year 
under its belt, the former rivals 
“have embraced collabora-
tion for the betterment of our 
gateway,” said John Wolfe, 
chief executive of the alliance. 
“Considering the continuing 
trend of larger vessels sailing 
from even fewer ocean carri-
ers, the competition within the 
maritime industry is tighter 
than ever.” While the alliance 
has its work cut out for itself, 
“I believe in the power of 
two,” he said

Although the alliance 
is focused primarily on the 
container business, it’s not a 
merger because the two home 
ports still exist and are still 
beholden to the citizens of the 
respective counties. Before the 
alliance collaboration the two 
ports were “trading customers 
back and forth for quite some 
time,” noted Mattina.

Combined, the alliance’s 
container volume grew 1% 
in its fiscal year to a total of 
3.7 million TEU.  A late Lunar 
New Year impacted February 
volumes as shippers moved 
cargo in advance of the holiday. 
Total container volume rose 
6% in February of this year, 
compared with the prior year 
for a total of 279,488 TEU. 
Total February international 
container volume was up 
7.4% to 233,643 TEU

Import volumes gained 
13.4% from the prior year 
to 125,000 TEU. Exports 
increased 1.3 % to 108,638 
TEUs. Alaska’s volume was 
down 2.4% due to soft market 

conditions. Hawaii volumes 
through the Pacific North-
west were up 7.8% because of 
improved market conditions.

The alliance received 
four new ZPNC super post-
Panamax cranes for its Pier 4 
Husky Terminal that’s being 
reconfigured to align with an 
adjacent pier, creating one 
contiguous berth capable of 
working two 18,000 TEU con-
tainer ships simultaneously. It 
already handles 13,000 TEU 
vessels. The project is a stra-
tegic commitment to modern-
ize the terminals to handle the 
bigger ships of the future.  One 
of them, the Zhen Hua 28, a 

761-foot-long heavy lift ship, 
carried four of the West Coast’s 
largest container cranes to the 
Port of Tacoma in February. 
The alliance plans to mod-
ernize Seattle’s Terminal 5 
to make it “big ship ready.” 
“On the cruise side of the 
business, we’re expecting 
the biggest cruise ship on the 
West Coast will be home port-
ing at the Port of Seattle this 
season,” said Jordan Royer, 
VP for External Affairs with 
the Pacific Merchant Shipping 
Association, The 4,000-passen-
ger Norwegian Bliss arrived in 

(POWER – continued on 
page 18)
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Port of Everett launching 
Phase Two

By Art Garcia, AJOT

The Port of Everett, 25 
miles north of Seattle, in Feb-
ruary awarded nearly $25 mil-
lion in construction contracts, 
launching the second phase 
of the port’s South Terminal 
Modernization project, the 
largest capital project in port 
history and at the time the 
largest marine construction 
project on the West Coast.

Included in the awards 
is a $24.5 million contract 
with Advanced American 
Construction to complete 
the South Terminal Wharf 
Strengthening and Electri-
cal Upgrades (Phase II) and 
a $192,000 contract for relo-
cation of the South Terminal 
Cargo Transit Shed. Construc-
tion got underway this month 

and is targeted for completion 
in December 2019.

With the help of the 
port’s 2% for public access 
policy, the project is generat-
ing $586,000 to the city of 
Everett to improve public 
access along the waterfront. 
Glen Bachman, the port’s com-
mission president, said it’s fit-
ting that as the port observes its 
centennial year this year, “we 
continue to be forward think-
ing, preparing the port’s infra-
structure to carry us into our 
next 100 years.”

Completing critical infra-
structure upgrades better 
positions the port and its 
facilities to handle the larger 

(PHASE – continued on 
page 19)
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California almond exporters express concern 
about China trade

California container ports 
post increases in early 2018 
California container ports report increases for 2018 
but trade concerns cloud the future. By Stas Margaronis, AJOT

Almond Board of California President and 
CEO, Richard Waycott expressed concerns 
about losing exports to China, China assessed 
an additional 15% tariff on U.S. almonds.

The Chinese tariff announcement followed 
an announcement by the Trump administration 
that it would impose tariffs on Chinese goods 
due to unfair trade practices.

In a statement provided to AJOT, Waycott 
said: “The entire California Almond industry is 
closely monitoring the recently imposed China 
tariffs, as China is the U.S.’ 3rd largest export 
market for almonds, with a value of over $500 
million. Unimpeded market access in China 
and around the globe is essential, as almonds 
are California’s top agricultural export.”

Waycott appealed for an avoidance of 
actions that would jeopardize U.S. agricul-
tural trade with China: “We encourage con-
tinued efforts that will ensure that agriculture, 
within the global trade environment, contin-
ues to expand.”

The Port of Oakland, a major agricultural 
export port, could lose export business if there 
is a loss of almond and other U.S. agricultural 
exports to China. 

China’s additional 15% tariff on almonds 
could result in a total of 25% in tariffs on U.S. 
almond exports, he said. 

Waycott noted: China is the 3rd largest 
export destination for California almonds, 
with an approximate value of $500 million

The almond industry has been active in 
China for more than 20-years, with marketing 
and trade promotion activities

Exports to China, prior to the additional 
tariff, were anticipated to continue growing at 
about 6% per year

The almond trade has been mutually ben-
eficial to the United States and China: “Market 
development activities in China have contrib-
uted to economic growth in both countries, 
benefiting California growers and Chinese 
consumers with a healthy, safe food choice.”

By Stas Margaronis, AJOT

California container ports 
reported increases in import 
and export containers for early 
2018, but concerns about a 
trade war with China cloud the 
picture for the rest of 2018. 
• The Ports of Long Beach 
and Los Angeles had a com-
bined 32.2% increase in import 
containers for February 2018 
compared to February 2017, 
according to the Pacific Mer-
chant Shipping Association 
(PMSA). PMSA’s March, 2018 
“West Coast Trade Report” 
said the two ports posted an 
increase of 176,603 twenty-
foot unit containers (teus) com-
pared to the same period last 
year in 2017. 
During the same period:
• The Port of Oakland 
reported a 14.9% increase in 
inbound loaded containers 
(+9,560 teus). 
• Outbound loaded contain-
ers from the three Califor-
nia ports increased by 4.2% 
(+14,662 teus) over the Feb-
ruary, 2017 figure.

However, California port 
officials are worried that 
imports and exports to China 
may be adversely impacted 
by President Trump’s imposi-
tion of tariffs.

Port of Los Angeles execu-
tive director Gene Seroka told 
AJOT: “Normally I would be 
able to forecast growth for 2018 
but the uncertainties around 
trade and tariffs do not allow us 
to do so at this time. We have to 
wait and see what happens. We 
have to keep our eyes on the 
importance of trade.” 

Peter Friedmann, execu-
tive director of the Agricul-
ture Transportation Coalition 
(AgTC), told AJOT that he and 
his agricultural export mem-
bers are also concerned about 
the imposition of President 
Trump’s tariffs against China. 

Friedmann said he under-
stood the President’s ratio-
nale for imposing tariffs on 
Chinese imports in response 
to U.S. concerns that China 
has been violating U.S. intel-
lectual property rights. He 
is concerned that U.S. agri-
cultural exporters, including 
those in California, Oregon 
and Washington, will suffer if 
China retaliates as it has indi-
cated it will.  

The U.S. is a major 
exporter to China of wheat, 
soybeans, hay, beef, poultry, 
cotton, lumber and paper, all 
of which could become “col-
lateral damage in a trade war 
with China.”

Retaliation by China against 
U.S. agricultural exporters could 
adversely impact exports to 
China coming from the ports 
of Los Angeles, Long Beach, 
Oakland, Seattle and Tacoma.

“The impact on agri-

cultural and forest product 
exports could be substantial 
[and] this will also adversely 
impact the shipment of exports 
going out on ships from U.S. 
ports,” Friedmann said

A California port offi-
cial worried that California 
exports of almonds, rice and 
wine could also be adversely 
impacted by Chinese trade 
retaliation.

Friedmann noted, “China 
is the largest consumer of 
United States exports. In 
agriculture and forest prod-
ucts, virtually everything the 
United States produces can 
be sourced somewhere else 
in the world.”
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(PROFILE – continued from 
page 4)
of the supply chain continue 
to deal with people, process, 
technology and change man-
agement, where the process 
component is obviously taking 
an end-to-end view from your 
supplier’s supplier through the 
enterprise to your customer and 
back, focusing on both internal 
and external cross-functional 
collaboration. 

In the new environment, 
it’s less about e-commerce 
and more about omnichan-
nel, as evidenced by the fact 
that Walmart bought Jet.com 
and Amazon bought Whole 
Foods. So it’s not the death 
of brick-and-mortar retail but 
rather a reinvention of retail.

It’s about how you bring 
the clicks together with the 
bricks. We’re doing that from 
a supply chain standpoint. 
Real-time inventory visibility 
is critical.

As customers may want 
to pick up in store or have 
things delivered to wherever 
they are, you must possess 
complete end-to-end cost-to-
serve knowledge so you can 
pick the best way to fulfill a 
customer order. New systems 
must support cross-functional 
processes to enable visibility 
of inventory as well as costs at 
each step of the supply chain.

In the distribution cen-
ters, we’re also seeing a shift 
to more each-picking rather 
than case-picking. 93 percent 
of what we pick are single 
items because we’re a small-
box retailer. Over time, I think 
distribution centers will use 
more goods-to-man by robot 
or robot-assisted picking.

design and, most importantly, 
systems thinking, which is the 
most fundamental element of 
supply chain.

Systems thinking involves 
understanding how the pieces 
fit together in the whole. Put-
ting the very best individual 
pieces together doesn’t neces-
sarily make the best system. 
You have to learn to optimize 
through synthesis.

EDS gave me the opportu-
nity to leverage my computer 
skills. I worked as a consultant 
at Ernst & Young for about 10 
years, so I got to see a lot of dif-
ferent industries. At Whirlpool, 
I got to see how retailers were 
dominated by merchants, pri-
marily through Sears, but really 
the operational collaboration 
was nonexistent, which created 
massive problems in the appli-
ance industry. So I could see 
the need for deep operational 
collaboration.

As an aside, I’m actually a 
University of Michigan Ph.D. 

dropout in biomechanical 
engineering and kinematics. 
My research was on design 
of prosthetics to maximize 
mobility of people who have 
lost their leg above the knee.

That leads perfectly to the 
next question, following up on 
the presentation you made in 
February at the Retail Industry 
Leaders Association’s supply 
chain conference in Phoenix: 
How is Walgreens advancing 
its commitment to employ-
ing people with cognitive and/
or physical disabilities in the 
supply chain, and why is this 
initiative so dear to you?

As a society, we need to 
look at how we treat people 
with disabilities as not having 
a contributing role in our 
society. Unemployment of 
those with disabilities run 
about twice the rate of those 
without, but the labor force 
participation rate is the most 
telling number, where the 
able workforce is at about 

67 percent but the disabled 
is at about 18 percent. As a 
society, we’re basically tell-
ing people with disabilities, 
‘There’s no place for you.’

When I was at OfficeMax, 
I started working with a Chi-
cago-based NGO [nongovern-
mental organization], Aspire of 
Illinois, that provides support 
for people of all ages with cog-
nitive disabilities. 

When I came to Walgreens, 
my predecessor, Randy Lewis, 
had already significantly started 
the journey of hiring people 
with disabilities in the distribu-
tion centers. We’ve continued 
to build on that.

Maybe the most pro-
found observation is that 
hiring people with disabili-
ties is not charity. It makes 
you a better operator. When 
you look at work design, sim-
plifying the work and making 
it so you can’t make mistakes 
is just as good for the so-called 
able-bodied person as for the 

disabled person. In many cases, 
people with autism have savant 
capabilities, where high-speed 
repetitive tasks make them feel 
happiest and most comfortable.

Hiring people with disabil-
ities, while it definitely helps 
society, also forces you to be a 
better operator, because you’re 
doing a better job of designing 
the work and the training.

What might we find you 
doing for enjoyment when you 
are able to escape from work?

I enjoy spending time with 
my family. My wife, Carolyn, 
and I celebrated our 30th wed-
ding anniversary in Novem-
ber. Our daughter, Bridget, 
23, graduated a year ago from 
the College of Wooster with 
degrees in audiology and music 
composition; she is doing 
research at Northwestern Uni-
versity. Our son, Henry, is 21 
and will graduate in April from 
the University of Michigan and 
plans on going to med school to 
be a psychiatrist.

Walgreens’ senior Vp of supply 
chain management, reuben Slone, 
speaks at a retail industry leaders 
association conference in phoenix. 

(photo by paul Scott abbott, AJOT)

How have you applied 
your more than two decades of 
prior executive experiences at 
OfficeMax, Whirlpool, Gen-
eral Motors, Federal-Mogul, 
EDS and Ernst & Young, as 
well as your engineering edu-
cation at the University of 
Michigan, to shaping the Wal-
greens supply chain?

I think it’s very clear I 
can’t hold a steady job.

Seriously, I started in the 
auto industry as an engineer, 
bringing computer-aided 
design techniques to bear in 
the design of vehicles at GM. 
My mentor was the father of 
the Pontiac Fiero, Hulki Aldi-
kacti. He taught me vehicle 
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Port of EVERETT
SEAPORT

a federal agency recently threw cold water on plans to establish a big new terminal at Vancouver’s Deltaport.

sufficient.
CN has increased inter-

modal rail equipment supply 
and acquired additional loco-
motives for the Prince Rupert 
rail corridor, as part of a $3.2 
billion capital investment 
plan for 2018 to improve net-
work efficiency. “Our collab-
orative approach to strategic 
planning and responding to 
customer demand contin-
ues to be one of the great-
est strengths of the Prince 
Rupert model,” said Steven-
son. “The recent challenges 
we experienced are regret-
table. However, the situation 
demonstrated our collective 
commitment to our custom-
ers and to the sustained fluid-
ity of our operations.”

Last year, Prince Rupert 
recorded the largest cargo 
increase of all Canadian ports, 
with total volume rising by 
28% to 24.3 million metric 
tons. This spike was led by 
double-digit increases in inter-
modal container business and 
dry bulk. Terminal expansion 
and new logistics services 
played key roles.

Ridley Terminal shipped 
17.6 million tons of metallurgi-
cal coal, a 90% increase over 
2016. Westview Wood Pellet 
Terminal exported 1.1 million 
tons for biofuel production, 
representing a 22% increase 

from the previous year.
Exports from the grain 

terminal were down mod-
erately due to lower wheat 
shipments, but it still handled 
more than 5 million tons of 
grain and specialty products 
for the fifth consecutive year.

According to Bud Smith, 
chairman of the Prince Rupert 
Port Authority, Prince Rupert 
“remains well-positioned 
to accommodate growth of 
Canadian trade in the Asia-
Pacific region, and we con-
tinue to advance expansion 
that will see us become Can-
ada’s second-largest port by 
volume in the next decade.”

This prediction suggests 
that Prince Rupert will over-
take Montreal in the medium 
term as Canada’s second larg-
est port after Vancouver.

poRt of VancouVeR

Meanwhile, recent reports 
show that rail delays that have 
hit shippers hard in Western 
Canada and the U.S. Midwest 
for several months have not 
yet been completely elimi-
nated at the Port of Vancou-
ver. There has, nonetheless, 
been an improvement in dwell 
times from previous peaks 
above five days.

Overall cargo volume 

through the Port of Vancouver 
in 2017 reached a record high 
of 142.1 million metric tons, 
up five per cent from 2016. 
Sectors experiencing strong 
growth include containers 
and bulk grain, both of which 
hit new summits in 2017. 

“The record year for 
cargo movement and healthy 
growth across the port reflects 
the strength of the Canadian 
economy in 2017, as well as 
the Port of Vancouver’s abil-
ity to accommodate the most 
diversified range of cargo of 
any port in North America,” 

(CONFRONT – continued 
on page 19)

(CONFRONT – continued 
from page 14)

Seattle in May. “This year 
will be the second in a row 
that we will be handling more 
than a million revenue pas-
sengers, the most we’ve had 
since cruises started in Seat-
tle about 20 years ago.”

Sue Coffey, director of 
business development for the 
Northwest Seaport Alliance, 
said the organization’s chief 
executive traveled to Wash-
ington, D.C. to pitch the Alli-
ance’s impact. “Agricultural 
exports are very important to 
our region so we’re staying 
close to that,” she said. “We’re 
optimistic about the size of the 
trade barriers or tariffs. We’re 
also optimistic about the year, 
that we’ll do well with both 
imports and exports in the 
transpacific trade.”

Last year, Coffey said, 
was “good” for the alliance. 
“We’re evolving for growth, 
doing a lot of terminal invest-
ments. We have a couple of 
new lines coming in May.” 
A new string begins in May 
from THE Alliance, com-
posed of Hapag Lloyd, Yang 
Ming and “One” Japanese 
lines.  Since April 1, the three 
lines are called ONE, for 
Ocean Network Express.

“We’re optimistic the alli-
ance will do well with both 
exports and imports in the 
transpacific trade,” Coffey said. 

(POWER – continued from 
page 15)
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HEAVY LIFT  
LEADERS.

said Robin Silvester, presi-
dent and chief executive offi-
cer at the Vancouver Fraser 
Port Authority. Overall con-
tainer traffic saw a significant 
increase of 11% over 2016 to 
reach a record of 3.3 million 
TEU, with loaded imports up 
by 11%. Volumes were driven 
by a global upswing in eco-
nomic activity, which boosted 
Canadian export sales and 
overall strength in the trans-
pacific container market.

BIg VancouVeR contaIneR 
pRoject undeR challenge

“Year over year we con-
tinue to see an increase in the 
global demand for Canadian 
products shipped in contain-
ers and Canadian demand for 
consumer and manufactur-
ing goods from Asia,” con-
tinued Silvester. “To meet 
future demand, we are taking 
steps to ensure the Port of 
Vancouver is ready to handle 
growing container volumes 
through Canada’s West Coast. 
A number of investments 
in infrastructure are already 
underway in the port to build 
container capacity.”

 A key infrastructure pri-
ority is the Terminal 2 project 
for a C$2 billion, three-berth 
second container terminal at 
Roberts Bank that would pro-
vide an additional 2.4 million 
TEU capacity to meet antici-
pated demand and remain 
competitive with U.S. ports 
accommodating the larger 
ships now being deployed in 
the transpacific trades. The 
expanded terminal would be 
built about four miles from 
the shoreline at the western 
end of the existing causeway, 
encompassing an area of 
270 acres that would include 
a container storage yard, 
rail intermodal yards and 
improved road access.

It is estimated that even 
with current and proposed 
improvements to existing infra-
structure, additional capacity 
will be needed by the early to 
mid 2020s. The project’s back-
ers would like construction to 
begin sometime this year.

But environmental lobbies 
have been escalating their oppo-
sition. And some analysts have 
described as “a potential death 
blow” a development which 
occurred this past February – 
the serious concern expressed 
by a federal agency over the 
project’s impact on hundreds 
of thousands of sandpipers that 
migrate annually to the South 
Delta. The stern warning was 
delivered by Environment 
and Climate Change Canada 
(ECCC) to the Canadian Envi-
ronmental Assessment Agency 
which still has not given the 
required regulatory approval. 
The ECCC challenges the 
project’s proposed mitigating 
measures. Public hearings are 
expected soon – with uncer-
tainty continuing to surround 
the final outcome of the whole 
complex process.

(CONFRONT – continued 
from page 18) Port of Longview looking to 

redevelop Berth 4
The Port of Longview, 

located on the Columbia 
River, is spread across 835 
acres with eight terminals, 
a 43-foot channel draft and 
a dedicated rail corridor. As 
the first port on the Columbia 
River, the port annually is an 
export gateway for agricul-
tural products, bulk chemi-
cals and bulk minerals.  In 
2017 the port handled nearly 
9.5 million tons of cargo with 
just over 7 million tons of 
the total was outbound bulk 
agri-products. A great deal 
of the exports arrive via rail. 
In 2017 the port processed 
14,570 bulk railcars.

The Port’s has been seek-
ing to redevelop Berth 4 for a 
number of years. The berth has 
been empty since Continen-
tal Grain left in the 1980s. In 
late February, the Port began 

talks with Ciner Enterprises to 
develop a multi-million-dollar 
natural soda ash export termi-
nal on the site. Ciner Enter-
prises, a subsidiary of the 
Istanbul, Turkey-based Ciner 
Group is considering a rede-
velopment of the berth which 
would include removing the 
old grain silos and installing 
ship loaders, new rail track, 
warehouse space and associ-
ated product conveyors. The 
Atlanta-based subsidiary also 
indicated it would pay all 
the permitting costs for the 
berth redevelopment project. 
When completed the termi-
nal would have the ability to 
export up to 8 million tons 
of soda ash annually from 
its underground mine and 
production facility in Green 

vessels now calling Everett 
and accommodating the next 
generation of over-dimen-
sional cargo on the horizon, 
including aerospace parts 
for the new 777X that began 
arriving at the port last month.

The parts arrive from 
Japan to the port’s deep-water 
shipping terminals. The port 
is the third-largest container 
port in Washington state and 
the region’s premiere break-
bulk facility.

On a broader front, “any 
way you slice it, the West 
Coast is losing market share 
to the East Coast,” said Mike 
Moore, vice president of the 
Pacific Merchant Shipping 
Association in San Francisco.

“Niche ports like Ever-
ett, by definition, you have 
to look at the niche they’re in 
and how you want to define 
niche ports,” he said. “They 
have their sweet spots they 

go after. They like to diver-
sify as much as anybody else 
so they aren’t always in one 
niche basket.”

Each niche port has diver-
sification plans. “They don’t 
want to have everything in 
one basket. Logs, for example, 
are very cyclical. But some of 
these ports rely on log exports. 
Gray’s Harbor was one of 
them. Logs are very cyclical,” 
he added, using Gray’s Harbor 
as an example, relying too 
much on logs.

“Gray’s Harbor’s cargo 
was so up and down it could go 
down to zero logs shipped one 
year and a couple of hundred 
in another year,” said Moore. 
“If you look at each one of 
them, each has a different 
story. The Everett story also 
has stuff in it but it’s dif-
ferent than Gray’s Harbor, 
which is different than Olym-
pia, which relies on a couple 
of things that give it a much 
smaller profile.”

(PHASE – continued from 
page 15)

(RE-DEVELOP – continued 
on page 22)
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Port of New Orleans hosts 200-plus at Cargo Connections Conference
By Paul Scott Abbott, AJOT

The 10th anniversary edition of the Port of New Orleans’ annual cargo conference 
brought more than 200 industry leaders together at a historic venue April 8-10.

Launched a decade ago as the Critical Commodities Conference and rebranded in 
2017 as the Cargo Connections Conference, the gathering this year was held for the first 
time at The Chicory, a former coffee warehouse that dates back to 1852.

This year’s CCC got started with an early Sunday evening welcome reception at The 
Chicory. The reception, co-sponsored by the Port of New Orleans and Ports America, 
provided opportunities for many attendees to pose for AJOT.

The conference also furnished a forum, at the April 9 luncheon, for the Port of New 
Orleans to honors its Top 10 shippers and ocean carriers, based upon overall tonnage 

volumes moved through the port averaged over the past three years, as well as retiring 
industry journalist Joe Bonney.

Top 10 shippers, in descending order from No. 1, were: Shintech Inc., The Dow 
Chemical Co., ExxonMobil Corp., Monsanto Co., DAK Americas LLC, Unitcargo Con-
tainer Line Inc., The Chemours Co., Folgers Coffee, MTS Logistics Inc. and Companhia 
Siderúrgica Nacional.

Top 10 ocean carriers, again ranked beginning with No. 1, were: Mediterranean 
Shipping Co., Hapag-Lloyd, CMA CGM S.A., PACC Container Line Pte Ltd., Sea-
board Marine, SK Shipping Co. Ltd., Zim Integrated Shipping Services Ltd., Toko Line, 
Maersk Line and Hamburg Süd. 
(For reports on conference business sessions, see page 12.) (All photos by Paul Scott 
Abbott, AJOT)

(l to r) Clem Barbazon – pellerin milnor Corp., Chris Dugas – Federal marine Terminals, 
Dan loughney – port of lake Charles, Janine mansour – port of New Orleans, 

John pizarro – Federal marine Terminals.
(l to r) Bobby landry – port New Orleans, Doug Wray – ports america, 

Sal Kass – port Tampa Bay, Jim Forsyth – ports america, reinder Schilsky – Fracht FWO inc.

(l to r) Ben France – port of little rock, renee aragon Dolese – port of New Orleans, 
Carol Short – University of New Orleans, Bethany Stich – University of New Orleans, 

Dennis Thornton – University of New Orleans.

(l to r) Dave Simoneaux – intermarine llC, Chad Heins – Castrol marine & Energy, 
Jay Fuentes – Southern Gulf packaging & logistics, alfredo Salinas – Southern Gulf packaging 

(l to r) laura martinez – port of New Orleans, 
Filip Vandenbussche – port of antwerp, Elizabeth Bordelon – 

port of New Orleans, Bill Connor – port of New Orleans

(l to r) Cy Hill – Coastal Cargo Co., Tom leatherbury – SSa Gulf, 
larry mcadoo – anvil attachments, Shane Toncrey – anvil attachments

(l to r) Chuck Camp – alabama State port authority, Nancy Fredriksen – H.G. Fredriksen Co. 
inc./port of Cates landing, Trey Fredriksen – H.G. Fredriksen Co. inc./port of Cates landing, 

randy mcmaster – Seaonus

(l to r) Timothy roddy – Cincinnati Barge & rail Terminal, 
linda roddy, Cliff mosby – Cooper Consolidated, 

pam Showalter – Seaboard marine

(l to r) Joe Swartout – port of New Orleans, Ed Bastian – 
BBC Chartering USa llC, pieter Flohil – Spliethoff

(l to r) Tony Vasil – port of albany, Dustin Berthelot – Nord-
Sud Shipping inc., Jeff Berthelot – Nord-Sud Shipping inc.

(l to r) Troy avant – Kansas City Southern railway, 
anthony Theriot – port of port arthur, Chris Sheils – G2 Ocean

(l to r) Jay Johnson – Kansas City Southern railway, 
Christian m. Jensen – The Jensen Companies, 

Bill ralph – r.K. Johns & associates
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Louisiana but also in the Canadian prov-
ince of Alberta, which is experiencing a 
petrochemicals boom as well.

Union Pacific Railroad’s manager 
for ports, David Edmund Black, said the 
UP also is being assertive in keeping pace 
with accelerating resin activity, comment-
ing, “It’s exciting and a little bit nerve-
racking at the same time.”

Meanwhile, another rail panelist, Jay 
Johnson, senior sales account executive 
for the Kansas City Southern Railway Co., 
said a key focus for his company and its 
sister Monterrey-based railroad contin-
ues to be cross-border trade, interjecting, 
“We’re still very, very bullish on Mexico.”

Norfolk Southern Railway’s senior 
port development manager, Trish Haver, 
said the NS is concentrating on enhancing 
velocity and reducing dwell times and, 
like all Class Is, is actively hiring.

CSX Transportation’s industrial devel-
opment manager, Rashard D. Howard, 
when asked about the just-announced sale 
of trackage in Alabama and Georgia, said 
more such divestitures may be expected, 
saying, “We want to make sure we’re rail-
roading smartly.”

Many of the CCC speakers voiced 
woes related to the steel and alumi-
num import tariffs imposed for alleged 
national security reasons by the Trump 
administration in March – and a concom-
itant trade war.

The American Institute for Interna-
tional Steel’s chairman, John D. Foster, 
president of steel trading company Kurt 
Orban Partners LLC, blasted the tariffs as 
“dangerous and unnecessary,” warning of 
“sinister unintended consequences,” with 
foreign nations retaliating, including with 
levies on U.S. agricultural exports, thus 

spurring higher transportation costs.
Maritime economic Bill Ralph, 

president of the R.K. Johns & Associ-
ates consulting firm, said that, while the 
effects of the tariffs remain unpredict-
able, he is still embracing confidence, 
commenting, “Hopefully, the trade war 
will just be a cloud in the sky and not a 
real thunderstorm.”

Speaking on the same panel, Charles 
Brittingham II, senior vice president of 
the Cassidy & Associates government 
relations firm, honed in on another recent 
Trump product – the infrastructure pro-
posal that seeks $1.3 trillion from various 
public- and private-sector sources to aug-
ment $200 billion in as-yet-unidentified 
federal seed money.

Brittingham called the Trump infra-
structure plan “a lead balloon,” saying it 
is “about as worthless as the paper it’s 
written on.”

John D. Foster, president of Kurt Orban 
partners llC and chairman of the american 
institute for international Steel, expresses 

concerns about tariffs on steel imports. (photo 
by paul Scott abbott, AJOT) 

(GRAPPLED – continued from page 13)

CP Rail sees `gap’ in labor talks as strike 
deadline nears

Canadian Pacific Railway Ltd. said 
a new labor agreement with thousands 
of train conductors and other workers 
remains elusive, less than a week before 
the deadline for the start of a strike that 
could cripple its network.

“Despite CP’s best efforts, a signifi-
cant gap remains” between the company 
and two unions, the Teamsters Canada 
Rail Conference and the International 
Brotherhood of Electrical Workers, Cana-
dian Pacific said in a statement. A work 
stoppage could occur as early as April 21.

The talks come as Canada’s second 
biggest railroad grapples with increased 
volumes following contract wins. Canadian 
Pacific’s first-quarter carloads climbed 
3 percent on higher shipments of petro-
leum products, chemicals and intermodal 
containers, Walter Spracklin, an analyst at 
RBC Capital Markets in Toronto, said in a 
note to clients.

A work stoppage “will severely impact 
CP’s ability to continue to provide safe and 
efficient freight and passenger and com-
muter service,” Canadian Pacific said.

commuteR Impact

Commuters in Canada’s three big-
gest cities—Toronto, Montreal and Van-

couver—would also be affected because 
many of the trains they ride on use Cana-
dian Pacific’s network.

Teamsters Canada represents about 
3,000 train conductors and engineers, while 
the International Brotherhood of Electrical 
Workers is negotiating on behalf of about 
360 signal maintainers. Meetings with both 
unions are planned for next week, Canadian 
Pacific said, adding that the company will 
“continue to bargain in good faith.”

Calling the company’s comments 
“replete with fabrication and innuendo,” 
Teamsters Canada said that the railroad 
“is attempting to manufacture a crisis to 
force government intervention and avoid 
bargaining” with the union.

“If CP truly wants to avoid a strike, 
all they need to do is show up on time 
at the bargaining table, be prepared to 
negotiate with the Teamsters, and stop 
lobbying the government to save them 
from themselves,” Teamsters Canada Rail 
Conference President Doug Finnson said 
in the statement.

‘BullyIng’ claIm

In February 2015, the last time Cana-
dian Pacific experienced a strike, both 

(GAP – continued on page 22)

SC Ports opens Inland Port Dillon 
The South Carolina Ports Author-

ity held the grand opening of Inland 
Port Dillon, its second inland facility 
constructed in the state to handle strong 
growth of the Port’s intermodal rail cargo 
volumes and deepen the Port’s reach into 
markets through the Carolinas to the 
Northeast and Midwest. 

“Inland ports provide needed infra-
structure in the interior of the state to sup-
port the movement of freight to and from 
our marine terminals,” said Jim New-
some, SCPA president and CEO. “The 
addition of Inland Port Dillon to the Port’s 
network diversifies our reach and enables 
port users to gain logistics efficiencies 
through rail transportation of their cargo. 
We’ve had tremendous support from the 
Dillon region to date and look forward to 
growing our cargo base for the facility.”

Inland Port Dillon utilizes an existing 
CSX intermodal train service to handle 
container movement to and from the 
Port of Charleston’s productive seaport 
facilities. Inland Port Dillon is expected 
to convert an estimated 45,000 container 
movements from truck to rail in the first 
year of operation.

“Our ports system is one of the most 
important driving forces behind South 
Carolina’s recent economic success, and 
with the help of the Inland Port Dillon, 
it always will be,” said Governor Henry 
McMaster. “With two inland ports and the 
Port of Charleston soon to be the deep-
est on the East Coast, South Carolina has 
strategic advantages that no other state 
has, and that will continue to pay off for 
the people of our great state.”

The facility will handle the growing 

volume of container cargo traveling to and 
from the Port of Charleston via intermo-
dal rail, which has increased 180 percent 
since 2011. Today, nearly 25 percent of the 
Port’s container volume moves by rail. 

“CSX is pleased to be a key link in 
extending the South Carolina Port Author-
ity’s reach from the Port of Charleston 
to the Pee Dee Region of South Caro-
lina through establishment of Inland Port 
Dillon,” said Dean Piacente, CSX Vice 
President of Intermodal. “We are confident 
that the Inland Port will promote economic 
development in the region and increase the 
competitiveness of the Port of Charleston 
and businesses throughout the State of 
South Carolina. CSX is proud of our role 
working together with the Port in convert-
ing the movement of containers from high-
way to rail, reducing highway congestion 
and providing environmental benefits to 
the citizens of South Carolina while pro-
moting economic growth and commerce.”

SCPA opened its first inland facility, 
Inland Port Greer, in the Upstate region of 
South Carolina in November 2013. Inland 
Port Greer handled a record-breaking 
124,817 rail moves in calendar year 2017, 
an increase of 20 percent over the previ-
ous year. 

 “The expansion of SCPA’s footprint 
into Dillon is a significant project not just 
for our Port, but the entire state,” said 
SCPA Board Chairman Bill Stern. “Inland 
Port Dillon will provide many advantages 
to Port customers in the Pee Dee region 
and beyond, enabling them to move their 
supplies and finished products with greater 
efficiency to a global consumer base. It will 

(OPENS – continued on page 22)
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sides agreed to go into mediated arbitra-
tion after a one-day walkout by Teamsters 
Canada members. That prompted Cana-
da’s federal government to abandon plans 
to pursue back-to-work legislation.

Teamsters Canada also disputed CP 
Chief Executive Officer Keith Creel’s 
assertion that “labor outreach” is his top 
priority. Canadian Pacific is “rife” with 
labor and safety problems that include 
“systematically bullying workers, while 
pushing them to work well beyond their 
point of exhaustion,” the union said.

Jeremy Berry, a Canadian Pacific 
spokesman in Calgary, declined to com-
ment on Teamsters Canada’s statement.

Teamsters Canada has 108 outstand-
ing demands—equivalent to more than 
C$250 million ($198 million) over three 
years—to the company’s five, Canadian 
Pacific said in its statement. As for the 
International Brotherhood of Electrical 
Workers, its 85 outstanding issues would 
represent about C$27 million in costs over 
three years, according to the company.

no doubt serve as a catalyst for economic 
development, and it is an exciting day to 
bring such opportunities to this area.” 

 Inland Port Dillon is located within the 
Carolinas I-95 Mega Site with close proxim-
ity to I-95, a critical transportation artery in 
the Southeast. The area is central to a sig-
nificant base of existing Port users, includ-
ing Harbor Freight Tools, that represent base 
cargo opportunities for the facility. 

“Inland Port Dillon is a comple-
ment to the capacity and infrastructure 
investments underway at port facilities in 
Charleston to accommodate bigger ships 
and overall growth of our volumes,” 
Newsome said.

elected leadeRs pRaIse Inland 
poRt dIllon 

“Inland Port Dillon is a game-chang-
ing investment that will shape the future 
of not only the Pee Dee but all of South 
Carolina,” said S.C. Senator Lindsey 
Graham. “Building on the success of 
Inland Port Greer, this facility will give 
companies an efficient and cost-effective 
way to move their products across the 
state, making the Pee Dee an attractive 
location for investment, economic devel-
opment and job creation.”

“I’ve worked hard at the federal level 
and with the Ports Authority to bring Inland 
Port Dillon to fruition,” said S.C. Congress-
man Tom Rice. “As an extension of the 
Charleston Port - one of the largest eco-
nomic drivers in South Carolina - Inland 
Port Dillon will bring the success of the 
state’s freight industry to the Pee Dee. Inland 
Port Dillon will be an economic engine for 
the region, attracting diverse new industry 
that will create high-paying jobs in Marion, 
Marlboro, and Dillon Counties. The facility 
has already created 1,000 jobs in our area, 
and today’s grand opening begins the next 
stage of economic development that will 
help uplift our entire community.”

“The opportunity for job creation 
and economic growth driven by this facil-
ity in our region cannot be overstated,” 
said S.C. Senator Kent Williams. “This 
grand opening is an extremely signifi-
cant day for residents of Dillon, Marion 
and our surrounding areas. I applaud the 
Ports Authority and the many partners for 
making this a reality.”

“Today’s Inland Port Dillon grand 
opening is a tremendous development for 
our region and state,” said S.C. Represen-
tative Jackie E. ‘Coach’ Hayes. “Provid-
ing increased inland infrastructure will 
create industry growth and provide job 
opportunities that will benefit our area 
and the entire state.”

As previously announced, South 
Carolina Ports Authority completed the 
third quarter of its fiscal year with 1.4 
percent year-over-year growth of twenty 
foot-equivalent units (TEUs) and record-
breaking March volumes.

(OPENS – continued from page 21)

(GAP – continued from page 21)

UK. The area of his responsibility covers 
Europe and Africa regions. 
• Nobuo Ishida, currently the President, 
Region Head of North America, Ocean 
Network Express (North America) Ltd 
Inc., domiciled in the USA. The area of his 
responsibility covers the USA and Canada. 
• Peter Duifhuizen, currently the Presi-
dent, Region Head of Latin Amer-
ica, Ocean Network Express (Latin 
America) Ltda., domiciled in Brazil. 
The area of his responsibility covers 
Latin America. 

(UNDERWAY – continued from 
page 12)

elsewhere. Instead, it’s rerolled at low 
temperatures, fashioned into steel bars and 
then sold to the construction industry. The 
country’s smaller rerolling mills are almost 
exclusively dependent on scrap from ship-
breaking, according to the Journal.

Because it produces so much steel 
itself, China, by contrast, has very little 
demand domestically for scrap, with fer-
rous scrap imports declining steadily 
from 2009, a record 13.7 million tons, to 
just 2.2 million tons in 2016, about what 
it exported last year. That downturn corre-
sponded with the decline in global market 
share in its shipbreaking industry from 
31% of the total worldwide business to just 
12% in 2016, according to one estimate.

In stark contrast to that in South 
Asia, China’s shipbreaking industry is 
state-of-the-art, with many facilities, built 
to exacting environmental standards in 
the years before the financial collapse 
of 2008. Yard owners believed, errone-
ously as it turned out, that a combination 
of tougher environmental regulations and 
buoyant global trade would accelerate the 
retirement of many ships.

oVeRcapacIty

That industry now suffers from enor-
mous overcapacity. China has two or three 
shipbreaking yards each with capacity of 
one million to 1.5 million tons annually, 
according to Jain. That’s more than the 
entire country recycled in 2017.

The Chinese government shares some 
of the responsibility. It attempted for years 
after the financial collapse to prop up Chi-
nese ship breakers. In an effort to promote 
its shipbuilding industry and foster greener 
ships, Beijing had promoted the breaking 
up of old ships in homegrown yards by 
offering subsidies of about $200 per gross 
ton. But those subsidies ended in Decem-
ber, after a two-year extension. 

Turkey offers a slightly different take. 
It is the world’s largest importer of scrap 
steel, which Turkish manufacturers use 
as raw materials for producing automo-
tive, railway and machinery products. So, 
there’s a ready market for recycled steel in 
Turkey, whose shipbreaking yards boost of 
green practices that rival those in China. 

The steamship industry’s own woes 
have impacted the recycling market 
as well. Notably, scrapped ships have 
flooded the market from lines that have 
gone bankrupt. The highest profile was 
Hanjin Shipping, which a South Korean 
court ordered liquidated in February 
2017. Many of the company’s so-called 
ghost ships, stranded in ports around the 
world, ended up being scrapped. 

But these numbers pale in relation-
ship to a string of German ship liquida-
tions, which accelerated last year. They 
included Rickmers Holding, Germany’s 
third largest shipping line, which held 
more than 100 ships. Most of these were 
scrapped in South Asian yards because 
they could fetch more money than being 
sold whole or dismantled elsewhere, a 
decision made by creditor liquidators, not 
ship operators. “Many insolvency liquida-
tors are duty bound to achieve the highest 
proceeds for their creditors, or they could 
risk being made liable,” a spokesman of 
the German Shipowners’ Association told 
Handelsblatt newspaper last year. 

(SHIPBREAKING – continued from 
page 9)

China’s billions set to revive 
Pakistan’s colonial-era railways

Just a pledge from China to help 
upgrade Pakistan’s train network has 
prompted authorities in the South Asian 
nation to overhaul its rail infrastructure.

For software businessman Farrukh 
Malik, the change was palpable. As he 
clambered aboard the 22-hour express ser-
vice from coastal Karachi to the northern 
capital, Islamabad, Malik, 40, said he’d 
been a passenger on the line since he was 
a child. “The introduction of trains like 
Green Line which has lesser stops and 
runs strictly as per schedule is a great dif-
ference,”’ he said as the train whistled to 
announce its 10 p.m. scheduled departure.

Beijing is set to upgrade a 1,163-
miles track from Karachi to Peshawar 
near the Afghan border with an $8 billion 
loan to Pakistan. It’s part of Chinese Pres-
ident Xi Jinping’s Belt and Road trade 
initiative, which includes $60 billion of 
badly-needed works financed in Pakistan.

Though approval for the Chinese-
funded upgrade has been delayed — amid 
wrangling over financing — Pakistan’s 
Interior Minister Ahsan Iqbal said in a 
statement that the first phase of the work 
would start this year.

In the past decade, the nation’s rail 
network had become a byword for corrup-
tion, delays and filth. Now the unprofitable 
state-owned Pakistan Railways has doubled 
its revenue to 40.1 billion rupees ($362 mil-
lion) in the past five years and aims to do 
so again over the same time period, Parveen 
Agha, secretary of Pakistan Railways, said 
in an interview in Islamabad.

“This is one of the biggest opportuni-
ties for us,” Agha said. “This is the upgra-
dation of the entire railway system.”

To help ease increasing congestion in 
Pakistan’s second-largest city, a $1.6 billion 

metro-line in Lahore — funded by Chinese 
banks — is scheduled to open before this 
year’s vote. In total, Islamabad says it has 
rehabilitated more than 300 locomotives, 
over 1,000 passenger coaches, nearly 5,000 
freight wagons and 31 stations. Pakistan also 
purchased 75 high-powered locomotives 
last year in a $413.5 million deal with Gen-
eral Electric Co.

The drive is already attracting more 
passengers, up 25 percent to over 52 mil-
lion people since 2013. Working through 
the carriages, 40-year-old Rana Iftikhar 
Ahmad has been selling snacks on trains 
for last 15 years and said his sales have 
grown as much as 50 percent in recent 
years. Five years ago a train from Karachi 
would take four days to get to Lahore, he 
said. That same route now takes just over 
half-a-day on the Green Line.

“Things were so backward, now we 
are reaching our destinations on time,” 
Ahmad said as the train rattled along the 
verdant Punjabi countryside. “Now more 
passengers are using the rail and so our 
sales have increased.”

The government is also eyeing 
increased freight trade. With national elec-
tions scheduled for July and with the econ-
omy facing headwinds due to widening 
external deficits, Pakistan wants to increase 
exports to China, Iran, Turkey, Afghanistan 
and even arch-rival India through rail links, 
according to plans seen by Bloomberg.

However, many of the routes are 
still dilapidated and regular travelers talk 
about avoiding rats and trying to stay 
comfortable in packed carriages with hard 
wooden benches. On the Karachi-bound 
Awam Express from Peshawar on April 1 
the air-conditioning broke down in one of 
the coaches in the stifling heat.
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DHL moves to larger facility in 
Southern California to manage 
international shipment growth

DHL, the world’s leading inter-
national express services provider, has 
relocated its Ontario service center to a 
larger, $7M facility to accommodate the 
increased growth in international trade 
and e-commerce that the company con-
tinues to experience.

The new, freestanding service center, 
located at 1651 S. Carlos Ave. provides 
a total of 75,000 square feet of building 
space, with 5,600 square feet of office 
space included. By contrast, the com-
pany’s former facility was a little over 
39,000 square feet.

“DHL’s expansion in Ontario is a 
direct reflection of our customers’ busi-
ness growth, which has been bolstered by 
an uptick in international shipping, largely 
due to the rise of e-commerce,” said John 
Fox, General Manager for DHL, Western 
U.S. “This strategic investment ensures 
our ability to meet the demands of local 
small and medium-sized businesses, 
while further supporting the development 
of global trade.”

Ontario is located in California’s 

Inland Empire—the counties of River-
side and San Bernardino—which has one 
of the most rapidly growing economies 
in the country. It is the 13th largest Met-
ropolitan Statistical Area (MSA) in the 
United States, according to the Inland 
Empire Regional Chamber of Commerce. 
The Chamber also reported that air cargo 
moving through the Ontario airport 
swelled more than 15 percent in 2017 as 
compared with the prior year.

The larger DHL warehouse features 
additional dock doors and two conveyor 
belts that can process up to 3,000 pieces 
per hour. The facility processes shipments 
ranging from documents and small par-
cels to palletized freight. The number of 
items that can be unloaded into the facil-
ity will double. Another benefit to the 
larger quarters: a larger parking lot for 
customers.

The move to the new facility resulted 
in the hiring of an additional 20 employ-
ees, bringing the total to 100, including 
operations and sales managers, dock 
workers, office agents and couriers.

Giant pandas transported by 
Volga-Dnepr are welcomed at 
their new home in Finland

Giant Pandas Lumi and Pyry have 
settled into their new home at Ahtari Zoo 
in Finland after travelling from China 
onboard one of Volga-Dnepr Airlines’ 
freighter aircraft.

Mikhail Smirnykh, General Direc-
tor of Volga-Dnepr Airlines, commented: 
“This flight in support of such an important 
wildlife preservation programme was spe-
cial for our company so we are delighted to 
hear that Lumi and Pyry have acclimatised 
so quickly to their new surroundings.”

Volga-Dnepr’s transportation exper-
tise is often called upon to support pres-
ervation, inter-governmental partnerships 
or humanitarian missions.

The delivery of Lumi and Pyry was 
performed under a joint programme of 
the People’s Republic of China and Fin-
land aimed at the preservation and study 
of giant pandas. Their arrival in Finland 
followed the signing of an agreement in 
2017 by the Preservation and Research 
Center for Giant Pandas in Dujiangyan, 
which agreed to transfer the two pandas 
to Ahtari Zoo for a set time period.

During the flight, the pandas were 
accompanied by one of their keepers and a 
vet from the Finnish zoo, who ensured their 
safety and well-being throughout the jour-
ney. To monitor the conditions onboard the 
aircraft, special measuring equipment was 
acquired for the flight. One hour before 
landing, the crew gradually lowered the 
temperature in the cargo hold to 10°C to 
help the pandas acclimatize gradually for 
their arrival in snow-covered Helsinki. 
Onboard the aircraft, they enjoyed their 
usual food rations, including chopped 
bamboo shoots, carrots and apples.

“We use Volga-Dnepr services for 
multiple projects worldwide because 

we know their advantages in air charter 
and scheduled operations. The delicate 
transportation of animals on this impor-
tant flight proves that we made the right 
choice,” said Daniel Hou, Manager, Star-
Broker Asia Pacific, part of DHL Global 
Forwarding, Volga-Dnepr’s customer for 
this transportation.

In support of other wildlife preser-
vation projects, in recent months Volga-
Dnepr Airlines has safely delivered two 
Southern White Rhinos from the Zoo-
logical Center Ramat Gan in Israel to 
Rostov-on-Don Zoo in Russia, while the 
Group’s Atran Airlines delivered rare and 
protected Przhevalsky horses for Oren-
burgsky National Nature Reserve for a 
third time as part of a reintroduction pro-
gramme in Russia’s Ural Steppe.

InteRestIng facts:
The Chinese preservation park held an 

official farewell ceremony for the pandas, 
which was widely covered by local and 
national Chinese media. Finland’s Ambas-
sador in China was on hand to issue sym-
bolic Schengen visas to the pandas.

Lumi and Pyry were greeted by Fin-
land’s Minister of Agriculture and For-
estry, China’s Ambassador to Finland, 
Ahtari authorities and other distinguished 
guests at the VIP terminal at Helsinki 
Vantaa Airport.

To mark the special mission, a special 
giant panda sticker was placed on the fuse-
lage of Volga-Dnepr’s IL-76TD-90VD. 

Lumi and Pyry are expected to live at 
Ahtari Zoo for between 10 to 15 years and 
will return to their homeland after that. 
Their cubs, if any, will also go to China 
with their parents, which is provided 
under the agreement.

Changes to the Executive Board of 
Lufthansa Cargo planned for August

Alexis von Hoensbroech, currently 
Chief Commercial Officer of Lufthansa 
Cargo, is to become the new Chairman of 
the Executive Board of Austrian Airlines

Dorothea von Boxberg is to become 
the new Executive Board Member Prod-
uct and Sales (Chief Commercial Officer) 
at Lufthansa Cargo following approval of 
the Supervisory Board

The position of Executive Board 
Member Product and Sales at Lufthansa 
Cargo AG is to be filled by Dorothea von 
Boxberg as of 1 August 2018. The 44-year-
old manager will be succeeding Dr Alexis 
von Hoensbroech. He has been in charge of 
the Product and Sales division since Decem-
ber 2014 and is to become the new CEO and 
Chairman of the Executive Board of Aus-
trian Airlines starting 1 August 2018. It will 
still be necessary for the respective supervi-
sory boards to approve these proposals.

Von Boxberg is currently Vice Presi-
dent Global Sales Management at Luf-
thansa Cargo, with responsibility for areas 
including Global Performance Manage-
ment, Pricing, Airmail, Product Manage-
ment and Sales Processes. An experienced 
and adept manager from the company’s 
own ranks was thus able to be recruited as 
the successor.

‘I am pleased to propose to the Super-

visory Board Dorothea von Boxberg as 
the successor to Alexis von Hoensbroech, 
who is currently serving as Chief Com-
mercial Officer of Lufthansa Cargo. Her 
extensive management experience in 
strategy, product development and sales 
is an optimal prerequisite for this task’, 
says Harry Hohmeister, Chairman of the 
Supervisory Board of Lufthansa Cargo.

As Lufthansa Cargo’s Chief Com-
mercial Officer, Dorothea von Boxberg 
will be responsible for the external organ-
isation of sales and handling, revenue 
management, pricing, network planning 
and sales management worldwide.

von Boxberg studied industrial engi-
neering at TU Berlin and ESCP/EAP Paris. 
From 1999 to 2005, she worked for con-
sulting firm The Boston Consulting Group 
in Stuttgart, most recently as project man-
ager. In 2005, Dorothea von Boxberg took 
a position at Star Alliance, where she was 
responsible for Alliance Development. She 
joined Deutsche Lufthansa AG in 2007 
and headed the ‘Strategy and Investments’ 
division of Lufthansa Passage from 2009. 
She assumed several management posi-
tions in Product Management at Lufthansa 
Passage. In 2015, von Boxberg transferred 
to Lufthansa Cargo and has headed Global 
Sales Management since then.
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