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One trade dispute with Europe 
may be winding down, 
but another is ramping up
The end is in sight for the Airbus-Boeing cases, 
but the US is now going to war with France over 
a new tax.

By Peter Buxbaum, AJOT

(RAMPING – continued on 
page 8)

Days after President Donald 
Trump chalked up a supposed 
victory in the United States-
China trade dispute the 
president announced he 
was seeking a trade 
deal with the Euro-
pean Union and 
threatened the EU 
with automobile 
tariffs if he couldn’t 
get an agreement 
soon. Apparently, 
Trump likes his negotiating 
partners back on their heels 
at onset of negotiations.

If the China Phase One 
agreement is any indication, 
the administration will be 
pressing for a quick win that 
won’t necessarily address 
any of the deeper issues that 
divide the parties. Meanwhile, 
there are two other ongo-
ing trade disputes involving 
Europe, one which soon may 
be resolved and the other that 
is just getting started.

The long-simmering dis-
pute over Airbus and Boeing 
government subsidies neared 
a crescendo last October, 
when the World Trade Orga-
nization (WTO) cleared the 
way for the US to impose 
tariffs on $7.5 billion of 
European imports. The US 
is also considering tariffs on 
imports from France in retal-
iation for a new French levy 
which taxes revenue from 
firms that conduct online 
activity in that country.

In the 15-year EU-US dis-
pute over jetliners, the WTO 
ruled in separate cases in 2010 
that European subsidies to 
Airbus, in the form of govern-
ment loans and export subsi-
dies, violated WTO rules, and 
also ordered the US to stop 
illegal subsidies to Boeing. 
After mutual unsuccessful 
appeals, the EU claimed in 
2011 that it had withdrawn all 
subsidies. The US made the 
same claim in 2012, and both 
contested each other’s claims 
of compliance. 

Tariff ThreaTs

In 2018, the WTO ruled 
that the EU failed to halt 
sweetheart loans to Airbus, 
and authorized the U.S. in 
2019 to impose retaliatory 
tariffs. Also last year, the 
WTO Appellate Body ruled 
that U.S. still had one illegal 
subsidy in place—a Wash-
ington State tax break for 
Boeing that Airbus claims is 
causing $15 billion in annual 
harm. A ruling authorizing 
the EU to impose sanctions 
on the US may come in the 
next few weeks.

The US hit EU aircraft, 
apparel, liquor, machin-
ery, and food with tariffs of 

10% to 25% in October. The 
US Trade Representative 
recently concluded a public 

comment period on rais-
ing those tariff rates to 
as much as 100% on 
some products.

“Since the WTO 
approved the tariffs, 
other countries cannot 

retaliate against the 
US for imposing 
them,” noted Jac-

queline Varas, director of 
trade policy at the American 
Action Forum, a conservative 

The long-simmering dispute over Airbus and Boeing government subsidies neared a crescendo last October, when 
the World Trade Organization (WTO) cleared the way for the US to impose tariffs on $7.5 billion of European imports. 
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China’s Coronavirus impact 
on US imports & exports

(IMPACT – continued on 
page 6)

By Stas Margaronis, AJOT

There is a growing threat 
of disruptions to U.S. imports 
and exports as the spread of 
the Coronavirus moves from 
the Wuhan epicenter to other 
parts of China, a University 
of Minnesota supply chain 
expert warned.

In an interview with AJOT, 
Karthik Natarajan,  assistant 
professor of Supply Chain 
and Operations at the Carl-
son School of Management at 
the University of Minnesota, 
said that companies and con-
sumers in the United States 
should expect to see the 
impact of the Chinese public 
health crisis on U.S. trade 
with China in three areas:
• Inspection: “Officials who 
are necessary to perform a 
variety of inspections for 
imports and exports may 
not be available, resulting 
in product slowdowns in the 
infected areas.” 
• Transportation: “The lock-
down in the Wuhan area 
means that inputs and finished 
goods are now being slowed 
down or stopped, impacting 
U.S. imports and exports.”
• Human Resources: “The 
areas in China which are 
subject to quarantines and 
lockdowns will result in 
employees being unable to go 
work, which will further slow-
down the supply chain process 
for imports and exports.”

Microscopic view of the cononavirus

during the Chinese New Year 
holiday that has just ended. 

Overall, he said: “We are 
starting to see disruptions 
spread across the supply 
chain in China. However, in 

Karthik Natarajan, assistant 
professor of Supply Chain and 

Operations, University of Minnesota
Natarajan specializes in 

global health supply chains. 
He works with global health 
organizations and has several 
ongoing projects related to 
improving the efficiency of 
global health supply chains 
and increasing the availability 
of essential health commodi-
ties in developing countries.

He noted that many ship-
pers and carriers had made 
advance shipments to and 
from China in anticipation of a 
slowdown in economic activity 

Trump considers withdrawing from 
WTO’s $1.7 trillion purchasing pact

The U.S. is mulling a plan to withdraw 
from a global pact worth $1.7 trillion in gov-
ernment contracts, a person familiar with the 
matter said, in a move that may anger close 
allies during a delicate moment for trade.

Officials in President Donald Trump’s 
administration are circulating a draft executive 
order that would trigger a U.S. exit from the 
World Trade Organization’s Government Pro-
curement Agreement, or GPA, if the pact isn’t 
reformed in line with American views, accord-
ing to the person, who asked not to be identi-
fied because discussions are ongoing.

A spokesman at the office of the U.S. Trade 
Representative didn’t immediately respond to 
emails seeking comment.

The purpose of the GPA is to open govern-
ment procurement markets to foreign competi-
tion, and to help make public purchasing more 
transparent. An American withdrawal would 
create chaos for foreign companies that bid for 
access to the U.S.’s $837 billion public pro-
curement market and complicate nascent trade 
talks Washington is planning with the U.K. 

and European Union.
It could also pose problems for Canadian 

Prime Minister Justin Trudeau, who still needs 
to broker deals with his political rivals to 
ensure ratification of the U.S.-Mexico-Canada 
Agreement; Canada is the only signatory of 
the updated Nafta deal that still needs to ratify 
the free-trade accord. Procurement was a con-
tentious issue in USMCA.

Buy american

A U.S. withdrawal from the GPA would 
mean members including the U.K., Japan, 
South Korea, Canada and the EU will lose their 
preferential access to U.S. public procurement 
tenders. GPA members would instead become 
subject to the Buy American Act, which bars 
most foreign access to the U.S. government 
contracts without a specific waiver. The law 
does not apply to foreign procurement of U.S. 
public services contracts.

The U.S. awarded $12 billion of gov-
ernment contracts to foreign firms in 2015, 

(PACT – continued on page 15)
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Canada applying stiff-upper-lip in 
post-Brexit transition twilight zone
With the Brexit reality, Canada is embarking on re-setting trade relations 
with both the UK and Europe. 

By Leo Ryan, AJOT

Buttressed by a historic 
bilateral trade and politi-
cal relationship that goes 
back several centuries, 
the Trudeau government 
is heeding widespread 
calls from the Cana-
dian business community 
to demonstrate a 
British-style stiff-
upper-lip during the 
transition period to 
December 31 that 
the UK remains a member of 
the European Union. In brief, 
don’t rush into a post-Brexit 
deal – and keep calm.

On January 31, the fate-
ful Brexit Day, Prime Min-
ister Trudeau said he was 
confident that Britain’s 
departure from the EU would 
be marked by “an orderly 
transition” characterized by 
minimal disruption to Cana-
dian trade and investment. 
Whatever the outcome of 
Brexit, the Ottawa authorities 
seek a “seamless transition” 
– which arguably may or may 
not transpire.

EU member countries. Much 
of this trade passes to and 
from the Port of Montreal.

Thus, by far, the UK is 
Canada’s biggest trading 
partner in Europe (with 
Germany second) and 
its third most important 

market destination 
(exports of C$17 
billion) in the world 
after the United 
States and China. In 

addition, the UK is Canada’s 
third largest destination for 
foreign investment abroad. 
Similarly, the UK exports 
and invests more in Canada 
than any other EU member.

Otherwise, generally speak-
ing, the UK’s exit from the 
EU has profound implications 
for Canada-UK trade rela-
tions. According to a recent 
research report, the two coun-
tries are linked via the EU to 
at least 94 treaties and inter-
national agreements. And the 
two countries have treaties 
in seven broad categories, 
including trade, transporta-
tion and agriculture.

A spokesman for Canada’s 
International Trade Depart-
ment has stressed that any 
future trade accord between 

(TRANSITION – continued 
on page 11)

Canada Prime Minister Trudeau
Until the end of this year, 

Britain remains bound by the 
sweeping EU-Canada free 
trade pact with Canada on 
goods and services, the Com-
prehensive Economic and 
Trade Agreement known as 
CETA that came into force in 
September 2017. While there 
have been informal discus-
sions in the past year on roll-
ing over elements of CETA 
into a bilateral accord, no 
date for formal negotiations 
have yet been set.

a new era?
Given the dimension of 

the Canada-UK trade and 
investment relationship, there 
is obviously strong mutual 
motivation to embark on a 
new era. In fact, there appears 
to be leverage on both sides 
to make a deal, whereas ana-
lysts consider that Britain 
has virtually zero leverage in 
upcoming trade talks with the 
United States and the EU.

Latest available complete 
figures show Canada-UK 
trade totaling C$25.2 billion 
in 2018 and Canada-EU trade 
surpassing C$117 billion. 
Canadian trade with the UK 
represents nearly 21% of all 
Canada’s trade with the 28 

the near-term U.S. companies 
will be able to source their 
products from other suppliers 
in China or from other sup-
pliers in Southeast Asia and 
so the impact will not be dra-
matic. In addition, many com-
panies have multiple sources 
for their products and may not 
be impacted at all.”

The danger is “if the virus 
spreads to the coastal cities of 
China, resulting in a partial or 
complete shutdown there…
then, it will be serious.”

He noted some product 
disruptions possibilities:
• Drugs: The pharmaceutical 
industry could be impacted 
soon: “Many drugs are made 
in India but they rely on some 
ingredients from China. If the 
virus continues to spread, we 
could see disruptions in the 
supply of drugs consumed in 
the United States.”
• Medical Devices: “There are 

some medical devices made in 
China that may be impacted if 
the virus worsens.”
• Face Masks: “The 3M com-
pany is a major supplier of 
face masks used to protect 
against infection. They have 
announced that they are going 
to ramp-up production. This 
will not happen overnight and 
so China is likely to experience 
shortages until that ramp up 
can take place. This means that 
other parts of the world may 
experience shortages as the 
demand is addressed in China.”

Outlook for the United 
States: “The Centers for 
Disease Control (CDC) has 
been very proactive in plac-
ing people who have been 
infected by the virus into 
quarantine and so the short-
term effect in the United 
States is not worrisome. I 
would not expect to see any 
immediate impact on U.S. 
truck or air transportation …
but that could change.”

(IMPACT – continued from 
page 4)
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advocacy group based in Washington. 
That makes the Airbus-related tariffs 
different than the president’s unilat-
eral tariffs on Chinese goods and on 
steel and aluminum, or, for that matter, 
on European cars, should those ever 
come about.

“The tariffs on food, Scotch, and 
other products are to bring the penal-
ties on the EU up to the total amount 
of harm caused by its subsidies,” Varas 
added, “unfortunately, by taxing Amer-
icans who purchase European goods.”

With a little bit of luck, the Air-
bus-Boeing dispute could soon be 
resolved. But the new DST issue could 
usher in a new period of uncertainty 
in trade between the US and one of 
its prominent partners. Uncertainty is 
causing the greatest economic damage 
from the Trump administration’s tariff 
policies, according to Robert Krol, a 
senior scholar at George Mason Uni-
versity’s Mercatus Center.

“Tariffs raise the cost of imported 
goods for American consumers and 
businesses,” he noted. “These cost 
shocks have a negative impact on 
economic activity. The president’s on-
again, off-again negotiating approach 
to trade relations hurts the US econ-
omy by raising the level of uncertainty 
over the future course of trade policy.”

sTop-and-Go

An index developed by econo-
mists that tracks economic uncer-
tainty—with a higher number 
implying greater economic policy 
uncertainty—has spiked since Trump 
was elected, with an average of over 

(RAMPING – continued from page 2) US-UK trade negotiations: 
Poised for a contentious start

By Peter Buxbaum, AJOT

The United Kingdom finally got 
divorced from the European Union 
on January 31, leaving the UK free 
to start formal trade negotiations 
with the United States—or so Presi-
dent Donald Trump believes. Trump 
has been champing at the bit to get a 
US-UK trade deal over and done with.

But there are still a few obstacles 
standing in the way of a quick deal 
with the UK. For one, although the 
divorce was final, the divorce settle-
ment between the UK and the EU has 
yet to be concluded. That’s expected 
to happen by the end of the year. Con-
trary to Trump’s apparent assump-
tions, the UK is likely to prioritize 
its negotiations with the EU over its 
trade talks with the US.

Trump’s announced priorities for 
a US-UK trade deal also gives one 

pause. Of all things, the president has 
trumpeted his desire to open the UK’s 
National Health Service (NHS) to US 
participation. The NHS is a sacred 
cow in Britain and negotiations over 
US encroachment in that popular pro-
gram will likely be defined as a no-go 
area by the British.

Consistent with his priorities in 
trade negotiations with China, Trump 
also wants to expand US agriculture 
exports to the UK, particularly, chicken 
treated with chlorine washes. Chlorine-
treated meat is banned under EU food 
safety rules, but Brexit opens the door 
to the relaxation of those rules, or so 
the Trump Administration thinks.

Agricultural products haven’t fig-
ured prominently among US goods 
exports to the UK, comprising $2 

On the other side of the ledger, 
if the WTO rules in the EU’s favor 
this year, the US could face tariffs 
from the EU over Boeing, pointing 
to a potential negotiated resolution to 
both cases. “The best outcome,” said 
Varas, “would be if the tariffs push the 
US and the EU to resolve their out-
standing subsidy claims, and to come 
to an agreement that prevents any 
future sanctions.”

french online Tax issue

The issue over France’s new 
three-percent tax on the revenues of 
some online firms came to the fore in 
December, when a USTR report found 
that the tax discriminates against US 
companies engaged in online data col-
lection and web advertising. The DST, 
which was signed into law in July 
2019, was applied retroactively to 
January 1, 2019. The USTR objected 
to that retroactivity, as well as the 
tax’s application to gross revenues 
rather than income and its application 
to revenues unconnected to a presence 
in France. (The UK has threatened to 
enact a similar tax. See sidebar.)

Yogurt, whey protein, butter, 
cheese, sparkling wine, beauty prod-
ucts, handbags, and porcelain products 
are on the USTR’s DST hit list. “USTR 
published an initial list of $2.4 billion 
of goods,” noted David Hamill, a part-
ner in the law firm of Arent Fox, “on 
which it is proposing additional duties 
of up to 100 percent.”

An interagency committee held a 
hearing on January 7, “seeking com-
ment and testimony as to whether the 
action is appropriate,” Hamill added. 

Jacqueline Varas, director of trade policy, 
American Action forum

David Hamill, a partner with Arent fox

(RAMPING – continued on page 12) (POISED – continued on page 12)
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Select North American Importers 2019
Select U.S. Importers State City Industry Est TEU

Dole Food Company Inc CA Thousand Oaks Fruits/Produce  232,797 

Amazon WA Seattle Online Retail  225,000 

Walmart AR Bentonville Retail  183,768 

Samsung America Inc NJ Ridgefield Park Retail/Electronics  172,050 

Chiquita Fresh North America LLC NC Charlotte Fruits/Produce  158,501 

Ikea PA Conshohocken Furniture  128,713 

The Home Depot GA Atlanta Home Improvement  99,447 

Red Bull North America Inc CA Santa Monica Beverage  71,336 

LG Electronics USA Inc AL Huntsville Retail/Electronics  60,751 

Mercedes Benz USA GA Atlanta Auto  57,498 

Del Monte Fresh Produce NA Inc FL Coral Gables Fruits/Produce  48,243 

Hankook Tire TN Nashville Tires  43,158 

Michaels Stores Inc TX Irving Retail  42,325 

Arauco Wood Products GA Atlanta Furniture  39,681 

Kubota Tractor Corp TX Grapevine Agricultural Machinery  38,345 

Toyota Corp NY New York Auto Parts  38,072 

Anheuser Busch Inc MO Saint Louis Beverage  37,644 

Bridgestone Americas Tire TN Nashville Tires  34,522 

(IMPORTERS – continued on page 11)

In 2019, US shippers 
showed resiliency in 
riding out the tariff war
At its heart, the trade war began as an effort to 
reduce trade deficits. After three turbulent years 
U.S. shippers, particularly importers, have shown 
remarkable resiliency.

(RESILIENCY – continued 
on page 13)

By George Lauriat, AJOT

Tariffs & Trade 
At its heart, the trade war 

began over the concept of the 
trade deficit – equating the 
deficit with job loss and 
diminished economic 
performance. To reign in 
the “perceived” dispar-
ity, three years ago the 
Trump administra-
tion began a tariff 
war waged largely 
against nations which 
have a trade surplus with 
the US – most notably with 
China but including Mexico, 
Canada, Japan, the EU and a 
host of others. 

In 2019, the CBP (US 
Customs and Border Patrol) 
collected $52.9 billion in 
tariffs. And contrary to the 
Administration’s spin, the 
tariffs are for the most part not 
collected from foreign par-
ties but rather paid for by the 
US consumer. And far from 
narrowing the trade deficit, 
the trade deficit has contin-
ued to rise hitting $77.9 tril-
lion in 2019 (down from the 
$87.5 trillion in 2018) but a 
far cry from $73.5 trillion the 
incoming President Trump 
inherited back in 2016. 

But few economists 
believe that trade deficits – 
not to be confused with the 
Federal deficit – is inher-
ently bad for an economy. In 
a famous quote, Larry Sum-
mers, a Harvard economist, 
former treasury secretary 
and director of the National 
Economic Council, bluntly 
summed up the feeling of 
many economists, “The trade 
deficit is a terrible metric for 
judging economic policy.” 

But this isn’t to say that 
tariffs haven’t had an impact. 
Trade sourcing has shifted 
partly to avoid tariffs, partly 
as manufacturers seek to relo-
cate in more cost-effective 
countries. It might be argued 
that the US tariffs only accel-
erated a process of relocation, 
which was already underway 
as factories moved to Viet-
nam, Indonesia, Thailand 
and other low cost nations. 
It is worth noting that nearly 
all these “new” factories are 
really nothing more than 
transplants of existing man-
ufacturing from China and 
other countries as they move 
up into higher tech manufac-
turing and more service ori-
ented domestic investments.

In 2019 the impact of 
tariffs and trade policy began 
showing in retail. Forever 
21, Walgreens, Dressbarn, 
GameStop, Gap and other 
chains shut down more than 

9,300 stores in 2019 (up from 
5,844 in 2018) — the larg-
est year ever for store clos-

ings. Even as this story is 
being written, Macy’s 
announced plans to 
close 125 stores and 
lay off 2,000 employ-
ees. While some of 

these closures were 
inevitable as brick 
and mortar stores 
adjust to e-commerce, 
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Sol Group Marketing Company FL Pompano Beach Fruits/Produce  34,357 

Costco Wholesale Corp. WA Issaquah Retail   34,072 

Electrolux Company NC Charlotte Home Appliances  32,724 

Continental Tire North America SC Fort Mill Tires  32,483 

Fyffes Tropical Produce LLC  (SOL) FL Coral Gables Fruits/Produce  30,529 

At Home Stores LLC TX Plano Furniture  29,453 

Volkswagen Of America Inc. VA Herndon Auto  29,385 

Best Buy MN Minneapolis Retail/Electronics  28,933 

JC Penney Purchasing Corp. TX Plano Retail  26,670 

Subaru of America Inc. NJ Cherry Hill Auto  25,645 

Mobis Parts CA Fountain Valley Auto Parts  25,358 

Sumitomo Rubber NY Tonawanda Tires  25,117 

Mitsubishi Corp CA Cypress Auto  24,277 

Adidas America Inc. OR Portland Retail/Athletic   23,839 

Euromarket Designs Inc. IL Chicago Furniture  23,665 

American Honda Motor Co. CA Torrance Auto/Recreational  23,293 

Coaster of America Inc. CA Santa Fe Springs Furniture  23,120 

Conair Corp. CT Stamford Home Appliances  22,645 

Bissell Homecare Inc. MI Grand Rapids Home Appliances  22,427 

Michelin North America Inc. SC Greenville Tires  22,275 

(IMPORTERS – continued on page 12)

Canada and the UK would 
be influenced by the evolv-
ing UK-EU relationship “as 
well as by any unilateral UK 
approaches.”

noT so fasT…

That is putting things into 
proper perspective, says Brian 
Kingston, vice-president of the 
Business Council of Canada, 
which represents business 
leaders in many regions and 
sector of the country. He sug-
gested shortly before Brexit’s 
final bell that rushing into 
adopting a possible new bilat-
eral version of CETA would 
be a tactical error.

“It’s difficult to negotiate 
a trade deal with the UK when 
we don’t know what the rela-
tionship with Europe will be. 
That is their most attractive 
feature – being part of this 
massive common market.”

released a tariff schedule gov-
erning trade with Canada that 
would apply regardless of the 
terms Britain leaves Europe 
under. “They’ve decided to 
cut tariffs to zero on 87% of 
their imports (from Canada). 
That covers virtually all of 
Canada’s exports into the 
UK. So, it’s not as though 
we’re going to be falling off 
a cliff – we’ll pretty much 
maintain duty-free access.”

Kingston underlines “there 
will be many moving parts over 
the coming months in transi-
tion negotiations and what they 
will mean for Europe, Canada 
and the world.”

Another business leader, 
Jason Langrish, executive 
director of the Canada-Europe 
Roundtable for Business, sug-
gests that if the UK crashes 
out without a Brexit deal, this 
could offer Canada a negoti-
ating advantage because the 

Brian Kingston, vice-president, 
Business Council of Canada
Under the best-case sce-

nario, the EU and the UK 
would negotiate (by Decem-
ber 31) “a comprehensive 
trade deal that allows busi-
nesses based in the UK to 
access the EU market. This 
would also benefit Canadian 
companies that have opera-
tions in the EU.”

“A more concerning out-
come,” Kingston went on, 
“is when the UK and the EU 
do not negotiate a compre-
hensive trade deal. In this 
situation, the UK will crash 
into the European common 
market and may face barriers 
when companies try to access 
that market.

a ceTa-like uk-canada 
aGreemenT on horizon?

“As for Canada’s bilateral 
relationship with the UK, we 
see two potential outcomes. 
The first is that Canada and 
the UK negotiate a CETA-
like agreement that allows 
the trade relationship to grow 
and prosper with little inter-
ruption. If Canada and the 
UK fail to negotiate a bilat-
eral trade agreement, there 
is the risk that the UK may 
apply tariffs on Canadian 
products and vice-versa.”

However, Kingston sees 
as “highly unlikely” a col-
lapse in bilateral negotia-
tions. “The UK will be very 
hesitant to do additional 
damage to their economy and 
will want to keep tariff levels 
as low as possible.”

In this connection, he 
affirms that Britain recently 

(TRANSITION – continued 
on page 15)

(TRANSITION – continued 
from page 6)
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Yokohama Tire Corp. CA Santa Ana Tires  22,128 
E&E Co Ltd. CA Fremont Home Furnishings  21,492 
Graco Childrens Inc. PA Exton Juvenile Retail  21,321 
Hercules Tire Rubber Co. OH Findlay Tires  21,321 
Yamaha Motor Corp. CA Cypress Motorized Products  21,085 
Living Spaces Furniture CA La Mirada Furniture  20,924 
Haier KY Louisville Home Appliance  20,483 
Dorel Inc. QC Dorel Consumer Products  19,843 
Sunbeam Products Inc. FL Boca Raton Home Appliances  19,465 
Keter North America Inc. IN Anderson Plastic Garden/House  18,519 
Nantucket Distrib/Bed Bath NJ Union Township Retail Home Products  18,439 
Mattel Inc. CA El Segundo Retail/Toys  18,300 
Pvh Corp. NY New York Retail  18,163 
Lanxess Corp. PA Pittsburgh Chemicals  18,139 
Hanwha International Corp. Seoul, South Korea Aerospace/Solar  18,073 
Gildan Activewear Eden Inc. QC Montreal Apparel  17,988 
Fiji Water Company LLC CA Los Angeles Water/Beverage  17,948 
Raymour & Flanigan NY Liverpool Furniture/Mattresses  17,918 
Samsonite Corp. MA Mansfield Retail/Luggage  17,691 
Sharkninja Operating LLC MA Needham Home Appliances  17,675 
Toyo Tires Usa Corp. CA Cypress Tires  17,576 

(IMPORTERS – continued on page 13)

155, compared with 119 during 
the prior two years. The index’s 
movements since Trump has 
been in office, suggests “that 
the president’s stop-and-go 
approach to managing com-
mercial relationships with our 
trading partners, and his eco-
nomic policy in general, has led 
to a lack of clarity as to future 
policies,” according to Krol. 

“There is empirical evi-
dence that higher levels of trade 
and economic policy uncer-
tainty depress US exports,” 
he added. “Higher economic 
policy uncertainty also lowers 
imports, reducing product 
variety and resulting in higher 
consumer prices.” Tariffs con-
tribute to higher business costs 
as well because over half of US 
imports are inputs used to pro-
duce final products.

The most recent devel-
opments in the Airbus-
Boeing case may signal the 
beginning of the end of trade 
uncertainty on that front. But 
a broadened dispute over 
the DST will likely stir the 
waters of trade policy vola-
tility on another.

billion, or three percent, of 
the total of $66.3 billion in 
exports in 2018. Aircraft and 
precious metals and stones 
were the leading US exports 
to the UK that year, with 18% 
and 13% of the total, respec-
tively. Among agricultural 
products, wine and beer, tree 
nuts, and soybeans led among 
exports to the UK in 2018.

The push to sell chlo-
rinated chicken to the UK 
assumes that the UK will 
want to ditch EU food safety 
rules and allow the import of 
those commodities. But there 
is no evidence so far that the 
UK wants to deviate from 
EU food safety rules. In fact, 
those EU rules are still some 
of the most popular among 
British politicians and the 
public. Some experts say that 
the British may actually be 
flexible on food safety and 
are using their stated posi-
tion to stand by the EU stan-
dards as a bargaining chip 
in discussions with Wash-
ington. On the other hand, 
they might actually mean 
it, making this issue another 

robert Krol, a senior scholar at 
George Mason University

(RAMPING – continued 
from page 8)

tough one for Trump. 
The UK has its own inter-

ests to protect and Washing-
ton shouldn’t assume that 
London is going to roll over in 
negotiations, despite Trump’s 
friendship with Prime Minis-
ter Boris Johnson. In recent 
talks between the two coun-
tries, the UK even threatened 
to impose taxes against US 
tech giants, à la France. (See 
main story.) The US response, 
not surprisingly, was to 
threaten to impose tariffs on 
automobile imports from the 
UK, so it looks like US-UK 
trade negotiations are poised 
for a contentious start.

(POISED – continued from 
page 8)

Prime Minister Boris Johnson
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Located in the center of a thriving global transportation network, Port Everglades moves your cargo 
in and out fast — in every direction. Visit us at porteverglades.net or call 800-421-0188.

• Less than one mile from the Atlantic Shipping Lanes
• Direct highway access
• One traffic signal to Los Angeles

• Rail connections throughout the U.S.
• On-port Foreign-Trade Zone
• Ocean shipping to 150 ports in 70 countries

CHART A POWERFUL COURSE 
FOR YOUR CARGO
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Cmpc Usa Inc GA Atlanta Paper/Plastics  17,473 

Vestas Blades America Inc OR Portland Wind Turbines  17,311 
Bananera Nacional S A (GT) Costa Rica Bananas  16,833 
BJ’s Wholesale Club Inc MA Westborough Retail  15,854 
Pirelli Tire LLC GA Rome Tires  15,339 
Solaris Paper Inc CA Santa Fe Springs Paper Products  15,013 
Dubal America Inc MO Saint Louis Aluminum Products  14,920 
Jo-Ann Stores Inc OH Hudson Retail  14,401 
WS Badcock Corp FL Mulberry Home Furnishings  14,362 
Hyosung USA Inc TX Irving ATMs  14,262 
Dak Americas Llc NC Charlotte Polyester Ingredients  14,159 
QVC Inc PA West Chester Shopping Network  13,948 
Nissan North America Inc TN Franklin Auto  13,738 
Yazaki Tokyo, Japan Auto Parts  13,727 
American Omni Trading Company TX Houston Tires  13,578 
American Furniture Warehouse CO Thornton Furniture  13,544 
Michael Kors NY New York City Retail  13,350 
Ricoh Americas Corp CA Fontana Retail/Electronics  12,607 
Epson America Inc CA Long Beach Electronics  12,606 
Yaraghi LLC NY Port Washington Home Furnishings  12,519 
Icon Health And Fitness UT Logan Health Equipment  12,376 

(IMPORTERS – continued on page 14)

the impact of tariffs on the 
bottom line can’t be ignored.

Another impact of the tariff 
wars has been the abnormal 
nature of the “Peak Season” 
– the traditional period when 
imports are shipped to arrive 
in time for the Holiday buying 
spree. Descartes Datamyne 
explained the tariff phenom-
enon in a [December 18, 2019] 
blog: “The U.S.-China trade 
war pushed the U.S. import 
shipping volume trend line for 
2019 to an early peak in July 
before driving TEUs [20-foot 
equivalent units] on a down-
ward path through most of 
the rest of year [Editor’s ital-
ics] as charted by Descartes 
Datamyne bill-of-lading 
waterborne trade data. This 
October’s bump-up of 1.5% 
from the previous month was 
well off last October’s month-
over-month surge of 11.4%. 
Compared with October 
2018, the volume of maritime 
imports contracted 8.1% in 
October 2019.” While the tar-
iffs have caused other market 
distortions – steel and alumi-
num markets for example – 
the alteration in Peak Season is 
perhaps the most pronounced 
(see Datamyne graph above).

The imporT of imporTs

Fred P. Hochberg, former 
chairman of the Import Export 
Bank in his recently published 
book, “Trade is Not a Four-
Letter Word” delved into the 
fallacy of equating economic 
performance with the trade 
deficit. And while his title 
is catchy, in truth, the title 
could just as easily have been 
named, “Import is Not a Four-
Letter Word” as the Trump 
Administration’s tariff offen-
sive is aimed at US imports…
and unavoidably and unapolo-
getically, at US importers. 

Our annual 2020 Select 
Importers chart lists a vast 
assortment of companies 
that bolster the US economy 
at every level. The impor-
tance of imports is a day-
to-day part of American life 
and reflects a successful and 
mature economy rather than 
one in distress. 

As Hochberg writes, “In 
a world where services such 
as software, movies, televi-
sion, music, banking, insur-
ance, transportation, and 
education are becoming much 

more strategically valuable 
to economic growth than the 
number of goods we can pro-
duce in a factory, a trade defi-
cit on physical goods simply 
shouldn’t bother us. After 
all, services now account for 
more than 70 percent of U.S. 

(RESILIENCY – continued 
on page 14)

(RESILIENCY – continued 
from page 10)
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disclaimer

Datamyne data provides 12 months of aggregated sta-
tistics on the waterborne trading activity of US importers in 
the US.  

For companies that have multiple locations or units 
engaged in trade, trade statistics are aggregated by individual 
location or unit, and then totaled at the company headquarters 
level, as identified by D&B, or by Datamyne if D&B data is 
not available.

Datamyne data does NOT include information on ship-
ments for which the consignee is NOT identified. Gener-
ally, these are shipments handled by an intermediary such as 
an NVOCC or other third-party service provider.

Note, too, that companies may not be identified in shipment 
records because they are exercising their legal right to restrict 
the public release of information about their trading activities.

Toll Free 800.419.8495 | Int‘l 519.746.8110 | info@descartes.com | www.descartes.com | © The Descartes Systems Group Inc. All rights reserved. 
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Uniting the People & Technology
That Move the World.

From transportation management, routing, mobile and telematics, 
B2B connectivity and messaging, customs and regulatory compliance, 

broker and forwarder enterprise systems, global trade intelligence, 
ecommerce shipping and fulfillment, and beyond, Descartes is a global 

leader in logistics and supply chain technology.

Sentury Tire USA Inc FL Hialeah Tires  12,336 

Central National Gottesman Inc. NY Purchase Pulp/Paper/Plywood  12,094 

Giti Tire Usa Ltd CA R. Cucamonga Tires  11,986 

Pacific Cycle WI Madison Bicycles  11,951 

Nexen Tire America Inc CA Diamond Bar Tires  11,757 

Maytag Sales Inc MI Benton Harbor Appliances  11,350 

Zinus Inc USA CA San Leandro Furniture/Mattresses  11,315 

Williams Sonoma Inc CA San Francisco Home Furnishings  11,174 

Tristar Products Inc FL Coral Springs Home Products  10,798 

Danone Waters Of America Inc NY White Plains Food & Beverage  10,747 

Skechers USA Inc CA Manhattan Beach Shoe Retail  10,689 

Trina Solar US Inc CA San Jose Solar Cells  10,685 

Longi Solar Technology US Inc CA San Ramon Solar Cells  10,447 

New Balance Athletic Shoe Inc MA Boston Athletic Shoes/Apparel  10,314 

Wolverine World Wide Inc MI Rockford Outdoor Shoes/Apparel  10,278 

Standard Furniture Manufacturing AL Bay Minette Furniture  10,255 

Enchante Accessories Inc NY New York City Fashion Jewelry  10,149 

Academy Corp TX Katy Sports and Recreation  10,147 

Burlington Coat Factory Warehouse NJ Burlington Coats/Apparel  9,985 

Moet Hennessey USA NY New York City Alcoholic Beverages  9,883 

Dick’s Sporting Goods PA Coraopolis Sporting Goods  9,775 

jobs—a figure that is likely 
to keep rising. Even if we did 
want to place a higher prior-
ity on exporting more prod-
ucts than we import, trade 
deficits are nothing to get 
hung up on.”

From a purely statistical 
perspective, imports account 
for between 14% on the low 
side to over 16% on the high 
side of the nation’s GDP 
annually. This is relatively 
low globally but normal in a 
mature economy. But the real 
story is in what the imports 
support, auto manufacturing 
is the one most often cited 
but virtually every economic 
endeavor has some “import” 
element in the activity. This is 
particularly true in the retail 
sector which is highly depen-
dent on imports to fill shelves 
for the “brick and mortar” 
stores and to be able to fulfill 
the consumers’ demands of 
e-commerce operations.

Tariffs squeeze sourcing 
and scramble supply chains 
while adding cost throughout 
the entire transaction. After 
the recent announcement on 
a Phase 1 agreement between 
China and the US, RILA (Retail 
Industry Leaders Association) 
released an insightful state-
ment, “While this agreement 
offers some relief, retailers ulti-
mately want a long-term deal 
that rolls back all tariffs and 
provides the kind of certainty 
and predictability needed to 
plan and invest while operating 
in a global economy. [Editor’s 
italics] Leading retailers urge 
the Administration to conclude 
the phase two negotiations 
quickly to get us to that goal.” 

The problem with a trade 
war is that no one ever wins – 
sometimes one party loses less 
than another – but the intrica-
cies of corporate attachment 
and financial interdependence 
of the global economy ensures 
that all parties suffer.

charTinG The course of 
imporTs

As in past years, this 
year’s Select U.S. Import-
ers Chart contains an eclec-
tic collection of importers 
and commodities. The initial 
work started with over 2,000 
entries and was whittled 
down to 1,600 to the eventual 
tally appearing in the Chart. 
The data is intended to reflect 

the actual BCO (Beneficial 
Cargo Owner) as opposed to 
an NVO, 3PL, Ocean Carrier 
or financial institution. 

As in past years, the 
information in the Select U.S. 
Importers was derived from 
Datamyne’s excellent system 

(RESILIENCY – continued 
on page 16)

(RESILIENCY – continued 
from page 13)
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UK will need a bilateral deal 
even more.

deeper Ties

For its part, the British 
High Commission in Ottawa 
has made it abundantly clear 
that Brexit could usher in 
still deeper ties between the 
UK and Canada. At an event, 
a few weeks ago in Calgary 

hosted by the Canada West 
Foundation, Andy Barr, head 
of economics and trade 
policy for the British High 
Commission, noted that “our 
preference would be to lock 
in the terms of trade that are 
currently accorded by CETA 
into a Canada-UK agreement 
and then begin to tweak those 
provisions so they make more 
sense for that UK-Canada 
relationship in the medium 
and long term.”

But it remains to be seen 
when ‘tweaking’ time will 
actually begin…

Jason Langrish, Canada-Europe 
roundtable for Business

Andy Barr, head of economics & 
trade policy, British High Comm.

(TRANSITION – continued 
from page 11)

Canada’s USMCA ratification process 
faces slow track

By Leo Ryan, AJOT

After being the country 
to push hardest on ratification 
of the revised North Ameri-
can free trade pact, Canada 
will be the last to actually 
ratify it.

Canadian Deputy Prime 
Minister Chrystia Freeland, 
who piloted Canada through 
almost two years of fractious 
negotiations on the trilateral 
deal, kick-started the process 
by introducing legislation 
a few days after President 
Trump signed in the new US-
Mexico-Canada Trade Agree-
ment (USMCA) on January 
29.  “Passing the new NAFTA 
in parliament is our priority”, 
indicated Canadian Prime 
Minister Justin Trudeau.

commented: “The Liberals 
could fast track the legislative 
process if they had a majority, 
but they don’t.  It remains to 
be seen what would happen 
– but I expect it to take six 
weeks or maybe longer for 
the process to unfold.”

The smaller opposition 
parties, the NDP and the Bloc 
Québécois, are concerned 
over the perceived lack of 
specific labour protections 
in the deal. They also object 
to the omission of Canadian 
aluminium from the last-
minute provision requiring 
all steel used in all the manu-
facturing to be “melted and 
poured” in North America in 
order to receive preferential 
treatment.  However, more 

significantly, the largest 
opposition party, the Con-
servatives, has not threat-
ened to hold up the deal but 
wants more details on what 
the government may have in 
mind for sectors that have 
allegedly been adversely 
impacted - notably agricul-
tural, forestry and alumin-
ium producers.

USMCA will not come 
into force until the first day of 
the third month, or some 90 
days, after the final country, 
in this case Canada, formally 
ratifies it. All three countries 
will use the intervening period 
to meet certain obligations 
outlined in the agreement, 
including labour reforms and 
changes to auto rules.

The Liberal government 
had been waiting for the US to 
formally ratify the pact before 
passing its own bill.  But fast 
tracking the process is now 
excluded with the Trudeau 
government no longer able to 
count on a majority in Parlia-
ment following a recent fed-
eral election.

The legislation needs to 
go through three readings and 
be debated by the trade com-
mittees of both the House of 
Commons and the Senate 
before receiving royal assent 
by Governor General Julie 
Payette.  Only then can Ottawa 
formally ratify the deal.  

waiTinG unTil sprinG?
Canadian international trade 

lawyer Lawrence Herman has 

Canadian Deputy Prime Minister 
Chrystia freeland

according to a 2019 report 
by the Government Account-
ability Office. About $2.8 
billion of those contracts 
went to the EU, $1.1 billion 
to Japan, $755 million to 
South Korea and $623.6 mil-
lion to Canada.

If acted upon, the U.S. 
move would fit Trump’s 
pattern of threatening to 
exit international pacts in 
order to increase leverage 
in negotiations, even when 
the party across the table 
is a close ally. Washington 
claims it scored a win using 
a similar approach with the 
Universal Postal Union, 
led by White House trade 
adviser Peter Navarro.

(PACT – continued from 
page 4)
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THE ONLY DEEP WATER PORT ON THE 
WESTERN PEARL RIVER DELTA

16 Berths, 60 Cranes, Open 24/7/365

• Nansha moved over 15.2 million teus in 2018
• Nansha, part of Guangzhou Port Group, moved 20.8 million teus, passing 

Hong Kong and Busan in the Global Port Rankings
• On dock rail access and new cold storage facility coming late 2019

South China Port With North America Representation
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Opportunities that require action.

(www.datamyne.com). The data was 
assembled with care, but as a caveat, 
all trade data information is wrought 
with so many variables that the final 
result should be viewed with prudence.

In our 2020 chart, many of the 
names are familiar. There are quite 
naturally some big retailers like 
Walmart high on the list. But Walmart 
and the other mega-retailers often use 
third parties and/or don’t disclose their 
corporate identities, although some 
forensic data analysis will reveal a 

likely party.
Walmart, for example, comes in 

under 200,000 TEUs and the mega-
importer long ago eclipsed the mil-
lion TEU mark. Other retailers like 
Lowes and Target didn’t even make 
the final cut, although it is possible 
to make some educated guesses at 
their real volumes. Amazon, at over 
230,000 TEUs (the company only 
registered 15,750 in 2017), was 
easily the largest ecommerce com-
pany on the list with the caveat that 
e-commerce imports aren’t broken 
out of importers totals. 

In recent years, food import-
ers have made a big impression and 
Dole with over 230,000 TEUs tops 
our list with Chiquita not far away 
at 158,000 TEUs, and Del Monte at 
48,000 TEUs. Ikea at over 128,000 
TEUs topped a strong showing by 
furniture importers. The auto sector 
was led by Mercedes Benz at over 
57,000 TEUs with Toyota (which is a 
conglomerate with non-auto), Subaru 
and Volkswagen all fitting in between 
38,000 to 26,000 TEUs. There was 
again in this year’s Chart a number of 
tire companies beginning with Han-
kook Tire (43,000 TEUs) along with 
Bridgestone, Continental, Sumitomo, 
Michelin, Toyo, Yokohama, Pirelli 
and Giti all on the list.

While nearly all of the companies 
on the 2020 Chart import over 10,000 
TEUs annually, this portrays an inac-
curate view of US imports. A vast 
majority of US importers are small – 
less than 2,000 TEUs – and it is this 
jumbled sea of imports that is the real 
strength of the US trading system. The 
countless importers afford a resiliency 
enabling the US economy to ride out a 
turbulent time.

(RESILIENCY – continued from 
page 14)

PMA and ILWU Pledge joint effort 
to win back lost market share 
from East and Gulf Coast ports

By Stas Margaronis, AJOT

In an unusual display of unity, 
Willie Adams, president of the Inter-
national Longshore and Warehouse 
Union (ILWU) and Jim McKenna, 
president of the Pacific Maritime 
Association (PMA) pledged to work 
together to help U.S. West Coast ports 
regain lost market share from rival 
ports on the East and Gulf Coasts.

Both leaders agreed that it was 
vital to lobby the two West Coast rail 
providers, the Union Pacific and the 
Burlington Northern and Santa Fe, to 
reduce the rates they charge for trans-
porting containers to and from the 
West Coast ports.

Speaking before the Propeller 
Club of Northern California at Oak-
land, Willie Adams said the West 
Coast ports “need to make sure our 
voices are heard in Washington, DC... 
our competitors on the East and Gulf 
Coasts are being heard and it is cost-
ing us.”

Jim McKenna agreed with Adams, 
but blamed West Coast ports for being 
complacent about the higher costs of 
doing business, especially in Califor-
nia citing: high land costs, high costs of 
environmental regulations and charges 
to reduce truck congestion and institute 
a clean truck program: “These charges 
are driving away discretionary cargoes 
and they’re killing us.”

McKenna also noted the expan-
sion of the Panama Canal, the trade 
dispute with China and negative reac-
tions to the 2014-2015 ILWU work 
slow-down had resulted in cargo 
losses for West Coast ports

However, both McKenna and 
Adams agreed that high rail costs 
charged by the Union Pacific (UP) 
and Burlington Northern and Santa 
Fe (BNSF) should be reduced so as to 
close the cost gap with East and Gulf 
Coast ports.

Adams said “the railroads are 
holding us hostage and…. we need to 
bring them to the party.” 

McKenna agreed that a reduction 

in rail rates charged by the BNSF and 
UP could make a major contribution 
to West Coast competitiveness. Right 
now, he estimates West Coast costs 
are $200 per container higher than 
East and Gulf Coast ports. Reduced 
rail rates can close the gap: “The rail-
roads are losing rail business as the 
West Coast ports lose discretionary 
cargo and so they know they can con-
tribute to make up the difference and 
win back some of this cargo.”

Both leaders also pledged to 
oppose the Oakland A’s ballpark and 
condominium complex proposed at 
the Port of Oakland’s Howard Termi-
nal agreeing that the move by locali-
ties to transfer maritime properties 
into real estate developments threat-
ens maritime jobs and the investments 
necessary to keep container ports such 
as Oakland competitive. Adams said 
“our maritime industry is something 
we need to protect.”

Weston LaBar, CEO of the Harbor 
Trucking Association (HTA), repre-
senting harbor trucking companies at 
the Ports of Los Angeles, Long Beach 
and Oakland told AJOT last week that 
the Oakland A’s ballpark proposal 
would create “gridlock” at the Port of 
Oakland during baseball games bring-
ing the loading and unloading of ves-
sels “to a grinding halt.”

McKenna and Adams agreed that 
California and West Coast ports need 
to be more politically aggressive to 
combat the effect of the U.S. Harbor 
Maintenance tax funds going dispro-
portionately to East and Gulf Coast 
ports who, they say, benefit more and 
pay less proportionately than Califor-
nia and other West Coast ports.

McKenna noted that Canada does 
not have a Harbor Maintenance tax and 
so the Western Canadian Port of Prince 
Rupert has a cost advantage transport-
ing containers by rail to Chicago and 
other Midwest destinations. The result 
is the U.S. West Coast ports are also 
losing business to Prince Rupert.
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Gain a better understanding of 
your total landed costs with Yusen 
Logistics. As your third-party 
logistics partner, we can help you 
identify hidden costs, improve 
visibility and reduce inefficiencies 
throughout your supply chain. 
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competencies, we’re managing all 
aspects of your complex logistics 
needs and delivering measurable 
bottom-line results.
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DO THE NUMBERS 
ADD UP? FINDING  
HIDDEN SUPPLY 
CHAIN COSTS

American and Delta halt China flights, 
widening virus disruption

Delta Air Lines Inc. and American 
Airlines Group Inc. are halting service 
to China due to health concerns from the 
coronavirus outbreak, as a flight suspen-
sion spreads to the U.S.

Flights to Beijing and Shanghai will 
cease and resume March 27, American 
said in an email, a day after the U.S. 
government warned people not to travel 
to China. Delta said it would would halt 
service starting Feb. 6 to give customers 
looking to leave China a way to do so. 
Delta will restart flights April 30.

The shutdown of air links between 
the U.S. and China is deepening the dis-
ruption from the coronavirus, which has 
been declared a global health emergency 
by the World Health Organization. The 
halt of flights to Beijing and Shanghai 
underscores the rising concern, since 
both cities are hundreds of miles from the 
focus of the outbreak around Wuhan in 
China’s central Hubei province.

Before the U.S. government issued 
its warning, United Airlines Holdings 
Inc. announced plans to pare service to 
China but hadn’t halted all flights. Euro-
pean carriers including British Airways, 
Air France and Deutsche Lufthansa AG 
had already announced plans to stop 
flying to China.

American, which will continue 
flying to Hong Kong, said it would work 
to reaccommodate passengers after the 
immediate halt to service to Beijing and 
Shanghai. The company’s pilots union 
sued the airline in an effort to stop China 
flights and called on members to refuse 
to fly there.

Delta currently operates 42 weekly 
flights between the U.S. and China, 
including daily service connecting Beijing 
and Detroit and Seattle, and Shanghai and 
Atlanta, Detroit, Los Angeles and Seattle. 
The carrier had already announced plans 
to cut service in half.

British Airways escalates virus response 
with one-month China ban

European carriers led by British Air-
ways said they’re quitting China as the 
deadly coronavirus spreads.

BA took the most dramatic step, 
saying it will cease flights to Beijing and 
Shanghai until March 1 after acting on 
U.K. Foreign Office advice. Iberia, its 
Spanish sister carrier at IAG SA, is also 
suspending operations, while Deutsche 
Lufthansa AG, Air France and SAS AB 
said they’ll exit China until Feb. 9.

Airlines are severing links as the 
virus death toll rises above 170 and con-
firmed cases soar past 7,700. A decline of 
10% in Chinese traffic could clip global 
passenger growth by 2.8 percentage 
points, reducing it to 1.4%, according to 
Nick Cunningham, an analyst at Agency 
Partners in London.

“The slowdown is likely to extend 
beyond China and to impact elective 
travel more widely,” Cunningham said. 
“Major corporations will limit travel, and 
if this goes on for a while, global traffic 
may not grow at all for the year.”

Almost 11% of flights scheduled to 

or from China were scrapped between 
Jan. 23 and Jan. 28, based on research 
from Cirium, which analyzes air travel. 
Moves to abandon routes to Beijing and 
Shanghai indicate escalating levels of 
concern, with both cities hundreds of 
kilometers from the focus of the viral 
outbreak around Wuhan in the country’s 
central Hubei province.

U.S. carriers are taking a more con-
servative approach to scrapping flights, 
with the three top operators paring time-
tables without exiting China completely, 
and citing lower demand due to the virus 
for the changes, rather than direct health 
concerns. The White House is leaving 
decisions on flights to airlines for now, 
Larry Kudlow, President Donald Trump’s 
economic adviser, said in Washington.

United Airlines Holdings Inc. will 
cut its 12 daily departures to China and 
Hong Kong to four, with the change to be 
implemented Feb. 9, running until March 
27. It cited a significant drop in load fac-
tors for the move.

UPS to airlift more than 2 million masks 
and protective gear to China

The UPS Foundation, which leads 
the global citizenship programs for 
UPS, announced it is providing free air 
transportation of more than 2 million 
respirator masks and 11,000 protective 
coveralls to China to help combat the 
spread of the coronavirus in Wuhan, 
China. Working with MAP International 
and MedShare, two Georgia-based 
nonprofit global health organizations, 
the UPS operated flight is being coor-
dinated through the Red Cross Society 
of China and the recipient organization 
Hubei Provincial Center for Disease 
Control and Prevention in collaboration 
with Project HOPE.

“The world needs strong public-
private partnerships to help contain the 
spread of this deadly virus and The UPS 
Foundation is expanding its humanitarian 
relief network to support our partners in 
providing supply chain expertise and air 
transport,” said Eduardo Martinez, presi-
dent of The UPS Foundation and UPS 
chief diversity and inclusion officer. “The 
UPS Foundation is a member of the Pan-
demic Supply Chain Network (PSCN) 
and the Private Sector Roundtable (PSRT) 
for the Global Health Security Group on 
Pandemic Preparedness. We have devel-
oped a global network of relief agencies 

to help bring aid to communities in crisis, 
in this case, to bring medical aid to health-
care workers in China.”  

This UPS humanitarian flight will 
address a critical shortage of personal 
protective equipment available in China 
and includes more than: 
• 2 million respirator masks 
• 11,000 protective suits 
• 280,000 pairs of nitrile gloves 

The coronavirus is spreading rapidly 
in China. More than 9,700 cases have 
been reported and more than 200 people 
have died. The virus has been reported in 
more than 23 countries globally and there 
are five reported cases in the United States 
(all of whom are individuals recently 
returning from Wuhan, China). 

Last year, The UPS Foundation and 
UPS responded to 28 major world disas-
ters and invested more than $20 million 
in funding, in-kind, and technical sup-
port for community safety initiatives 
that included enhancing preparedness, 
urgent disaster response, recovery and 
public health strengthening. Building 
the resiliency that communities need to 
better withstand and recover from future 
disasters is an ongoing and strategically 
important aspect of UPS’s Humanitarian 
Relief & Resilience Program. 

DHL invests $3.8 million to expand 
Cleveland facility

DHL Express, the world’s leading pro-
vider of international express shipping ser-
vices, has invested $3.8 million to expand 
its service center in Cleveland, Ohio. The 
move will accommodate further antici-
pated international trade growth resulting 
from a surge in e-commerce and a strong 
manufacturing presence in the region.

Located at 19987 Commerce Pkwy., 
the expanded facility is strategically situ-
ated near the Cleveland Hopkins Inter-
national Airport and is about 20,000 
sq. ft. larger than the previous one. The 
expansion and addition of state-of-the-art 
equipment will maximize processing capa-
bilities and enable earlier deliveries, ulti-
mately benefiting international shippers 
in both the greater Cleveland market and 
all of Northeast Ohio. “International trade 
opportunities continue to grow throughout 
Ohio, as manufacturers that produce and 
export top-quality products need quick, 

easy access to global markets,” said Nemer 
Abohasen, VP and General Manager of the 
Midwest Area for DHL Express U.S. “This 
expansion enables us to grow with our 
customers in Cleveland and the Northeast 
Ohio region, to meet the rising demands of 
global trade.” 

Providing some 41,000 sq. ft. of total 
space, the larger service center will be 
staffed by more than 50 Certified Interna-
tional Specialists that will now have access 
to a new regional training center at the 
facility. In addition, the new facility will 
feature a higher-capacity interior conveyor 
system and accommodate a greater number 
of vehicles (32 vans and trucks) to handle 
pickup and delivery services in the greater 
Cleveland and Northeast Ohio area. These 
improvements will enable couriers to load 
even more packages more quickly, helping 
DHL to meet its projected five-year growth 
targets for the facility.

(BAN – continued on page 28)
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PhilaPort well-positioned 
to benefit from deeper 
Delaware River channel

(BENEFIT – continued on 
page 19)

By Paul Scott Abbott, AJOT

At long last, the endeavor 
to bring the Delaware River 
channel to 45-foot depth as 
far as Philadelphia 
is virtually com-
plete, and PhilaPort 
– already experienc-
ing dynamic growth 
in container and roll-
on/roll-off volumes 
alike – is perfectly 
positioned to benefit 
both now and for the foresee-
able future.

Jeff Theobald, executive 
director and chief executive 
officer of the Philadelphia 
Regional Port Authority, 
which in 2017 was rebranded 
as PhilaPort, The Port of Phil-
adelphia, told AJOT that new 
larger ship-to-shore cranes 
already are in place, while 
further undertakings are well 
under way so that the port 
and its users can fully capital-
ize upon the deeper channel.

Indeed, no doubt the 
biggest development for 
PhilaPort (and other facili-
ties along a 104-mile stretch 
of the river) is the $500 mil-
lion project to deepen the 
Delaware River channel to 
45 feet at mean lower low 
water, from 40 feet, which 
is finally reaching comple-
tion nearly two decades after 
U.S. Congress granted initial 
approval in 1992. A 6-foot 
tidal window can effectively 
provide even greater depth to 
Philadelphia terminals at par-
ticularly propitious times.

 “We’ve had a lot of ship-
pers, major container carriers, 
all waiting for this to happen, 
to make sure we get approvals 
to bring in the deeper ships,” 
said Theobald, a former 
senior executive of APL ter-
minals who is in his fourth 
year spearheading PhilaPort. 
“Not only does it give you 
larger ships, but it also lets 
existing ships that come in go 
deeper and handle more cargo 
coming into Philadelphia. 
That’s exciting news.”

PhilaPort has prepared 
for this eventful occasion by 
deepening container berthing 
to 45 feet and erecting five 
super-post-Panamax container 
cranes at its Packer Avenue 
Marine Terminal, with the 
fifth one just commissioned in 
December. Also, the two some-
what smaller post-Panamax 
gantries at Packer Avenue are 
being converted from diesel 
operation to electric, the same 
cleaner power source as the 
super-post-Panamax units, and 
rebuilding of the 3,000 feet of 
Packer Avenue berth space is 
on schedule for completion by 
the end of 2020. 

In addition, obsolete ware-
houses are being demolished to 
facilitate more space for con-

tainer operations, while plans are 
advancing for a new, near-dock, 
state-of-industry 210,000-square-

foot warehouse for 
dry cargos, to be 
followed by a new 
160,000-square-foot 
warehouse for refrig-
erated commodities.

Another significant 
warehouse endeavor 
is nearing comple-

tion at PhilaPort’s Tioga 
Marine Terminals, where a 
$12 million, 100,000-square-
foot on-dock facility with 
in-warehouse rail access is 
anticipated to attract additional 

With locations in Wilmington, DE and Fairless Hills, PA,
Port Contractors offers two convenient alternatives to

the ports of New York, New Jersey, and Philadelphia.
Specializing in bulk, break bulk, and project cargoes,
we'll take care of everything from the stevedoring,

inventory control, and terminal handling services to be
a one-stop shop for all your cargo management needs.

Think Outside of the
Big Box Ports

Dear Shippers,

Your friend and future stevedore,

P.S For more information on all of our locations, visit portcontractors.com

four post-Panamax cranes team to work a Maersk Line vessel at PhilaPort’s Packer Avenue Marine Terminal, 
the port’s primary container-handling facility.

Delaware River Ports 2020
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forest products business. The 
Tioga terminal also is where 
Atlantic Ro-Ro Carriers 
calls with fortnightly service 
from Russia.

Even without the deeper 
channel – and in the face of 
recent tariffs – PhilaPort’s 
containerized cargo through-
put has been averaging 
12 percent year-over-year 
growth over the past eight 
years, Theobald pointed out. 
Refrigerated cargo growth, 
including broadening fruit 
imports from Peru, has been 
a key contributor.

“On the auto side, the 
growth has been even more 
dramatic, going up about 
50 percent just over the last 
year,” he said. “The new auto 
business, with Hyundai/Kia 
on Glovis ships, has been 
very successful.”

Glovis America Inc. 
joined PhilaPort last fall in 
opening the $110 million, 
155-acre Southport Auto 
Terminal and Vehicle Pro-
cessing Center, a leading-
edge facility for handling 
Hyundai and Kia imports 
from Korea and Mexico for 
distribution throughout the 
U.S. Northeast.

 “They can do 1,000 cars 
a day through this facility,” 
Theobald said. “There’s noth-
ing else like it anyplace in 
North America, so we’re quite 
excited about it, and Hyun-
dai and Kia are quite excited 
about it. They’re going gang-
busters now on bringing cars 
in and getting them processed 
through here.”

The Southport terminal, 
built above the 100-year-
flood-plain level, also is soon 
to see Norfolk Southern rail 
ramp service.

“That just opens up all 
sorts of possibilities, and I 
think we’ll start the snowball 
of getting NS service here in 
Philadelphia going, not only 
for cars but actually going 
into doing more intermodal 
also, so we’re quite excited 
about that opportunity,” 
Theobald said. 

Of course, shippers gain 
an additional rail option with 
NS joining CSX in PhilaPort 
service. CSX, with a boost 
from more than $14 million 
in state grant support, is com-
pleting bridge and underpass 
work to facilitate faster tran-
sit times for double-stacked 
containers heading to Chi-
cago. CSX partner Canadian 
National Railway also now 
offers daily dry and refriger-
ated service from Philadel-
phia to Toronto.

“We, with our railroad 
partners, are very aggres-
sively looking at going after 
more discretionary cargo, 
the Chicago stuff, Midwest 
stuff,” Theobald said, “and 
we’re getting a lot of inter-
est from the carriers. They’re 
interested in alternatives. It’s 
a target for the future.”

Speaking of the future, 

PhilaPort’s plans for South-
port, on 150 acres of a 
former U.S. Navy yard site, 
include construction of a 
new 2,000-foot-long berth 
to accommodate vehicle car-
riers, breakbulk vessels and 
eventually containerships. 
That berth is now in the engi-
neering phase.

“The additional South-
port berth will be the next 
major, major thing that we 
do that really increases the 
capacity for handling ves-
sels and cars and containers,” 
Theobald said.

Also on the auto front, 
freight forwarder CFR and 
terminal operator GWSI in 
late 2019 began a container-
ized vehicle shipping opera-
tion near the Packer Avenue 
Marine Terminal. Theobald 
sees that operation annually 
bringing between 3,500 and 
4,000 additional containers 
through PhilaPort.

And even further PhilaPort 

(BENEFIT – continued from 
page 18)

(BENEFIT – continued on 
page 25)

Fleximility ‘Flex•i•mil•ity’ Noun.
A perfect mix of flexibility, proximity and velocity.

“Ship Philly First! PhilaPort - The Port of ‘Fleximility’.”

Port of ‘Fleximility’

PhilaPort’s plans for future Southport development include additional berthing for roll-on/roll-off vessels.

terminal development is in the 
cards, according to Theobald.

“We know we need 
to grow and we need to 
have land to grow, so we 
are actively pursuing on a 
number of fronts getting 
additional land that’s adja-
cent to the port through 

buying land or leasing land 
on a long-term basis,” he 
said. “So we are aggressively 
going after property, includ-
ing that which can involve 
more warehousing capability.

“We’re pursuing what 
we’re going to build next,” 
Theobald said. “A lot of it is 

additional property for ware-
housing and more infrastruc-
ture between the roads and 
the I-95 freeway system.”

With PhilaPort operations 
expanding, efforts are moving 
forward as well to ensure 
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South Jersey Port Corp. setting 
course for its next half-century

South Jersey Port Corp.’s Joseph A. Balzano Marine Terminal handles an import shipment 
of cocoa beans, headed to chocolate-making facilities in the region.

(COURSE – continued on page 21)

By Paul Scott Abbott, AJOT

With former Port of New York 
and New Jersey executive Andrew 
Saporito now at the helm, the South 
Jersey Port Corp. is setting the course 
for its next half-century, building 
upon its longstanding strengths in 
handling breakbulk and bulk cargos 
while bringing new facilities online.

 “We’ve started to look strategi-
cally at what we want to be in the 
future,” said Saporito, who became 
the SJPC’s executive director and 
chief executive officer last July after 
more than 37 years with the Port 
Authority of New York and New 
Jersey, including as deputy director of 
the port department and most recently 
as senior adviser.

 “South Jersey Port Corp. has tra-
ditionally been a breakbulk and bulk 
operation, and I think there’s good 
merit in continuing those operations 
and figuring out how we can also grow 
the business,” Saporito told AJOT.

Saporito, a lifelong Jerseyite who 
had just retired in June from the Port 
Authority of New York and New 
Jersey but soon found himself back at 
work in South Jersey, said, “The one 
thing I always wanted to do was work 
for a port that’s just a port. Being 
able to come to an operation that is 
just port-centered and port-focused is 
what I really wanted to do.

 “When opportunity knocks, you 
take it, especially when it’s in your 
home state,” said Saporito, who came 
to the South Jersey Port Corp. following 

Andrew Saporito brings more than 37 years 
of Port of Ny & NJ experience to his role as 
executive director and chief executive officer 

of South Jersey Port Corp. 

DRS focusing on agility in 
stevedoring services

In furnishing services at multiple 
port facilities, Delaware River Steve-
dores Inc. is concentrating this year 
on being increasingly agile, according 
to Robert Palaima, president of the 
Philadelphia-based company.

“I think that agility will be the 

watchword for 2020,” Palaima told 
AJOT, noting that DRS maintains 
presence in ports of Camden, Phila-
delphia and Wilmington “because we 
feel the need to give customers maxi-
mum flexibility with cargo flows.”

 “This also suggests that we be 
as encyclopedic as possible in our 
approach by having the gear, equip-
ment, skilled labor and supervisory 
expertise necessary to handle the 
broadest possible range of cargoes 
– from steel, cocoa and plywood to 
containers, wood pulp, military ship-
ments, projects and roll-on/roll-off,” 
Palaima said. “To a large extent, our 
efforts are geared toward understand-
ing the different handling needs of 
each commodity and cargo type.”

He said DRS collaborates with 
public port authorities and private 
operators to make sure marine ter-
minals along the Delaware River 
stay ahead of the curve in terms of 
commodity-specific facilities, adding, 
“We foresee greater attention being 
paid to issues of sustainability and 
carbon emission reduction. This is 
especially true in the area of equip-
ment used by stevedoring compa-
nies. We also collaborate with our 
labor force, trade associations and 
area educational institutions on con-
tinuing education to make sure our 
workforce acquires and maintains the 
skills required for safe and productive 
performance.” – PSA
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(ADVANCING – continued on 
page 22)

departures of longtime SJPC execu-
tives Kevin Castagnola and Jay Jones 
in 2018 and 2019, respectively.  “It 
was the perfect job at the perfect time.”

Saporito’s coming aboard times 
nicely with the advent of Paulsboro 
Marine Terminal, on a 190-acre former 
BP tank farm property directly across 
the Delaware River from Philadelphia 
International Airport. The terminal’s 
50-acre first phase opened in 2017, with 
its second phase within a year and a half 
of completion, Saporito said, adding that 
SJPC leaders are working with operator 
Holt Logistics to capitalize upon the off-
shore wind energy boom.

“With all the contracts being 
awarded for offshore wind projects, it 
[Paulsboro] is probably the ideal facil-
ity for a lot of people for a lot of dif-
ferent reasons, looking to either move 
product in to be moved offshore or for 
manufacturing,” said Saporito, who 
noted that a primary current activity 
at the nascent terminal continues to 
be importation of Russian steel slabs, 
of which more than 1.1 million tons 
were received in 2019. 

SJPC’s rail-served Salem Marine 
terminal, as well as the quasigovern-
mental entity’s Camden facilities, also 
may offer opportunities for handling 
wind-related cargos, he added.

“Right now, we’re going through 
a strategic review to figure out what 
the best approach is to retain and grow 
the overall business we handle today 
in steel and forest products and other 
bulk materials,” he said. “Longer term, 
I really think we’re going to need 

to look at a master plan for the New 
Jersey side of the Delaware River.”

That longer-term plan may include 
further terminal development, in addi-
tion to Paulsboro, Camden’s Joseph A. 
Balzano and Broadway marine termi-
nals, and bulk sand operations at Salem 
Marine Terminal, according to Saporito.

“As Paulsboro really starts to bloom 
and grow, there are probably other prop-
erties along the Delaware River where 
we may want to kick the tires and see 
what else we can attract to this region,” 
he said. “We’ll have to see if it makes 
sense. It is something I do want to look 
at in the next one to two years.”

Meanwhile, both the Balzano and 
Broadway terminals are continuing to 
go strong with their traditional cargo 
mixes, including cocoa bean and forest 
product imports, according to Saporito.

“We’re trying to determine what 
type of investment we need to make 
to continue the operations in those 
terminals – anything from rehab-
bing existing buildings to adding new 
buildings – depending upon what our 
customer base says their needs and 
demands are,” he said.

Upgrade of terminal rail links is a 
priority, with such work at the Broad-
way terminal, buoyed by a state grant, 
nearing completion and sights now 
set on securing further state funding 
to support rail improvements at the 
Balzano facility.

Saporito said the SJPC is in “recruit-
ment mode,” to bring in additional new 
executive and engineering staff mem-
bers to help facilitate sustained growth.

(COURSE – continued on page 25)

(COURSE – continued from page 20)Penn Terminals advancing 
under PSA International

An Independent Container Line vessel is worked at the Penn Terminals facility acquired last year 
by PSA International Pte. Ltd.

The privately owned facility of 
Penn Terminals is now advancing 
under ownership of Singapore-based 
PSA International Pte. Ltd.

The 80-acre terminal, situated 
in Eddystone, Pennsylvania, 6 miles 
south of Philadelphia on the Delaware 
River, came under PSA ownership 
last August.

John Brennan, president and chief 
executive officer of Penn Terminals 
Inc., told AJOT that PSA had mul-

tiple reasons for acquiring the termi-
nal, despite the fact that its annual 
throughput of about 300,000 twenty-
foot-equivalent container units pales 
in comparison to PSA’s global han-
dling of 85.2 million TEUs in 2019.

“Penn, like the whole Delaware 
River, is very strong in the perishable 
cargo-handling segment,” Brennan 
said. “Blueberries, bananas, pineapples, 

101 Joseph A. Balzano Blvd. 
Camden, NJ 08103 

www.southjerseyport.com
(856) 757-4969

South Jersey Port Corporation 
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(ADVANCING – continued from 
page 21)

On a sweet note…
On a sweet note appropriate for 

Valentine’s Day mention, longtime 
cargos for PhilaPort, as well as South 
Jersey Port Corp. facilities across the 
Delaware River, include cocoa – a nat-
urally bitter commodity but a critical 
ingredient in those delights bestowed 
in heart-shaped boxes.

At PhilaPort, Dependable Distri-
bution Services Inc. operates the Pier 
84 cocoa import facility, where beans 
come in from equatorial regions and 
are stored for transport to the Philadel-
phia area’s proliferation of chocolate 
and cocoa-processing plants.

In Camden, the SJPC’s Joseph 
A. Balzano Marine Terminal is a 
hub for import of big sacks filled 
with cocoa beans.

Chocolate plants in the area include 
those of M&M Mars, in Hackettstown, 
New Jersey; Blommer Chocolate Co., in 
East Greenville, Pennsylvania; and, of 
course, The Hershey Co., in West Her-
shey, Pennsylvania. – PSA

wwwwwwwwwwwwww

GT USA Wilmington ambitiously lifting 
Delaware port operations to next level

By Paul Scott Abbott, AJOT

(LEVEL – continued on page 23)

In its second year operating Dela-
ware’s Port of Wilmington, GT USA 
Wilmington remains focused on max-
imizing capability of existing port 
facilities and advancing ambitious 
plans for development of an all-new, 
$500 million-plus upriver terminal.

“This was a very good first year 
for us in terms of hitting the ground 
running, transitioning all legacy 
customers over to Gulftainer,” Eric 
Casey, chief executive officer of GT 
USA Wilmington, told AJOT. “None 
left the port during the transition. They 
all stayed. And we received some new 
customers as well.”

Among the 34 continuing legacy 
customers are fruit importers Chiquita 
and Dole, stevedoring firm Port Con-
tractors Inc./PCI Wilmington LLC, 
warehouser Intercontinental Services 
of Delaware LLC and vehicle proces-
sor AutoPort Inc.

The diverse port maintains its 
“Top Banana” role as North Ameri-
ca’s No. 1 banana import port, while 
dynamic roll-on/roll-off operations 
handle Chrysler, General Motors and 
Ford exports, shipments of used vehi-
cles to West Africa and imports of Fiat 
and Jeep Chrysler vehicles.

“It was a good Year One, with all 
commodities showing growth,” Casey 

said, declining to provide detailed fig-
ures. “It was through the hard work, 
the dedication and expertise of the 
team that transitioned to Gulftainer 
USA Wilmington that were here – 
legacy people – and also some new 
people we brought onboard who 
really just immediately picked up and 
ran with it.”

Casey cited in particular Mike 
Hall, GT USA Wilmington’s chief 
operating officer; Greg Iannarelli, 
chief counsel; Dave Harriss, chief 
commercial officer; and Kathryn 
Bradley, group commercial director.

GT USA Wilmington, an arm 
of United Arab Emirates-based 
Gulftainer, entered into a 50-year con-
cession agreement to assume Dela-
ware port operations in October 2018. 
That includes the existing facilities – 
at the confluence of the Christina and 
Delaware rivers – where improve-
ments are being completed this year, 
as well as development of a new ter-
minal on a 112-acre waterfront site 
that formerly housed the Chemours/
DuPont titanium dioxide manufactur-
ing plant at Edgemoor.

By the end of the first half of 
2020, GT USA Wilmington will have 
invested $100 million in upgrades of 

Capabilities of the Port of Wilmington’s longstanding facilities at the confluence 
of the Christina and Delaware rivers are being significantly enhanced by GT USA Wilmington.

grapes, cantaloupes, watermelons, hon-
eydews and other fruits find their way 
into U.S. supermarkets via the Delaware 
River gateway,” Brennan said.

“Second are the unique circum-
stances of Penn Terminals, namely 
direct ownership of the land as opposed 
to the more traditional leasehold model 
and a nontraditional waterfront cargo-

handling union, the Boilermakers,” 
he added. “Finally, Penn Terminals 
offered a gateway to enter the U.S. ter-
minal market, buttressing their other 
investments in Asia, Europe, South 
America and Canada.”

Key customers of Penn Termi-
nals include Seaboard Marine, Crow-
ley Maritime, Independent Container 
Line and Fyffes subsidiary Sol Mar-
keting Group. – PSA

Pier 84 is on the job!

STEVEDORING 
We operate 540,000 square feet at Pier 84 South in Philadelphia as a dedicated facility for the 
storage of cocoa beans

WAREHOUSING 
We manage 2.1 million square feet of warehouse space, which includes: certified sampling, 
certified weighing, debagging into trucks, supersacks, reconditioning and quality control

DISTRIBUTION 
We handle, store and distribute cocoa beans and cocoa products throughout the United States. 
All facilities are alarmed, monitored with sprinkler systems, food grade, rail served and certified 
by ICE.

FREIGHT FORWARDING 
Dependable provides full-service forwarding capabilities including documentation, distribution, 
warehousing, facility selection and transportation to all points in the United States.

TRANSPORTATION 
Our transportation division specializes in the local cartage and drayage services within the 
Philadelphia Regional area including the ports of Philadelphia.

Dependable Distribution Services, Inc.
Pier 84 South 
2401 S. Columbus Blvd., Philadelphia, PA 19148
EXECUTIVE OFFICE
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the current Port of Wilmington facilities, according 
to Casey. That work has thus far included berth and 
warehouse improvements, heightened food safety 
certifications, addition of a trio of 45-ton-capacity 
Konecranes reachstackers and other new equip-
ment, and finalization of designs for new dry and 
refrigerated warehousing and yard densification. 
The port’s first five new rubber-tired gantries are 
to arrive in May.

Also, implementation of an integrated port oper-
ating system, featuring terminal-wide wireless com-
munications and comprehensive real-time tracking, 
swiftly delivered a 38 percent boost in productivity, 
said Casey, who previously was vice president at 
Virginia International Terminals Inc.

“There’s been a substantial increase in produc-
tivity,” he said, sharing credit with enthusiastically 
collaborative labor, including that of International 
Longshoremen’s Association locals, various AFL-
CIO trades and Teamsters.

“Because of the timeliness of the data,” Casey 
said, “it really makes a difference in today’s world. 
Having the data readily available and transparent – 
not just to us running the port but also being able 
to translate that picture directly to our customers to 
give them real-time access to look at the exact same 
picture we’re looking at – significantly reduced any 
kind of delay in being able to access and manage 
any issues and really increased our flow.

“We’ve completely transitioned this port, and 
we’re going to do it within two years,” Casey added.

Perhaps even more impressively, GT USA 
Wilmington is earmarking $500 million for devel-
opment of the Edgemoor site, where total invest-
ment, including for dredging, is projected to reach 
about $600 million.

“We have not gone out and set aside that capital 
yet,” Casey said of the Edgemoor endeavor. “That’s 
just what our planning is. But we are already look-
ing at the permitting and the requirements for us to 
make sure that we are prepared to start Edgemoor 
when we meet our triggers.”

The triggers are volume-based, he said, noting 
that the port has already passed two-thirds of 
the way to its volume goal for existing facilities. 
Enhancements at the current port site, including 
more refrigerated and dry warehousing, should be 
done in 2020, while the first phase at Edgemoor is 
targeted for completion by the end of 2023.

Regarding Edgemoor, Casey said, “We are 
moving forward with our engineering, design and 
planning, and we are still on schedule to meet that 
timeline for phase one in late 2023.”

Casey said he can’t help but be pleased with the 
progress – and the team effort bringing it to fruition.

“It’s been really exciting,” he said, “because, if 
you look at it, this has been a really unique experi-
ence, coming in and basically doing a startup on top 
of an existing business. I say that because the exist-
ing port direction that was here through DSPC [Dia-
mond State Port Corp.] was acting as a landlord, and 
then we came in, and we are now not only covering 
that function but we’re also the terminal operator. 

“So,” Casey went on to say, “we had to build 
that terminal-operating structure from scratch here 
while maintaining all 34 legacy customers 24/7/365 
and being able to provide new terminal services for 
them while implementing a new operating system, 
while doing construction to improve all of our 
berths, while fixing our warehouses and getting our 
food certifications up and above the norm that was 
here, and while planning on doing an engineering 
program that’s totally going to completely redesign 
the port within 18 months.

“It’s been an exciting period,” he said, “and 
the team has worked without flaw. They have not 
missed a beat. They jumped right in, rolled up their 
sleeves and took off on this thing, and they have 
actually welcomed the challenge. 

“It’s been really exciting to watch people grow 
and develop and transition to new functions within 
the port and accept the challenge of trying some-
thing new and not only succeeding at it but coming 
back and giving real-time after-action reports to say, 
‘Hey, this is what we found out,’ and then brain-
storming to do it better the next time,” Casey said.

“It’s been a really, really great growth period for 
us in Year One,” he said. “We’re looking at some 

Wind turbine blades are efficiently offloaded at GT USA Wilmington facilities at the upgraded Port of Wilmington.

(LEVEL – continued from page 22)

(LEVEL – continued on page 26)
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SMC3 Jump Start 2020 attracts 500-plus to suburban Atlanta 
By Paul Scott Abbott, AJOT

Billed as the Definitive Supply Chain Intelligence Gathering, SMC3 Jump Start 2020 
offered ample opportunities for more than 500 less-than-truckload industry stalwarts to 
learn and network, including at a Jan. 27 reception.

The opening evening reception, at which scores of conference attendees posed in 
front of the AJOT lens, capped the first of two and a half days of functions at the Renais-
sance Atlanta Waverly Hotel & Convention Center in Cobb County, just north of Atlanta. 

Media partners included AJOT.
The next SMC3 conference, Connections, is set for June 15-17 at the Boston Mar-

riott Copley Place, while Jump Start 2021 is slated for this coming Jan. 25-27 at the 
Renaissance Atlanta Waverly.

Based in Peachtree City, Georgia, SMC3 – short for Southern Motor Carriers Associ-
ation Inc. – is a leading provider of transportation pricing data and technology solutions 
that help shippers and third-party logistics firms optimize their transportation spends, 
saving time and money on LTL shipments throughout North America. (See next page for 
reports on conference sessions of Jump Start 2020.)

(L to r) Christopher Schonefuss – L’Oréal USA, Connor radsteen – IL2000, 
Jared Beamer – SMC3, Jeff Boyd – SMC3,  ruth reynolds – SMC3, Susan Carmack – SMC3

(L to r) Justin Workman – Southeastern freight Lines, Keith Heaton – Southeastern freight 
Lines, Teddy Biros – Total Quality Logistics, Jessica Bailey – Total Quality Logistics, 

Keith Huggins – Southeastern freight Lines

(L to r) ryan Holland – 2PL Advisors, Mark fiorini – Westgate Global Logistics, 
Ed Burns – The Ed Burns Group, Scott Lane – BSf Inc.

(L to r) Noah Wilmot – Ascent Global Logistics, Lisa King – Ascent Global Logistics, 
Nick Cooney – Ascent Global Logistics, Matthew Marshall – yrC Worldwide

(L to r) Brad young – MODE Transportation, Tim Knaffla – Sunteck TTS, 
Corey farrar – MODE Transportation, Eric ramke – MODE Transportation

(L to r) Paul Levine – National Motor freight Traffic Association Inc., Don Newell – Newell 
Enterprises LLC, Joel ringer – National Motor freight Traffic Association Inc.

(L to r) Alfredo Moran – fedEx, Shawn Nadeau – fedEx, 
Maureen fogel – fedEx

(L to r) David Sato – EP America, Alejandro Medecigo – 
Europartners Mexico, roger Garza – EP America

(L to r) Dirk Willett – AAA Cooper Transportation, 
April Withers – fLI Transportation & Logistics, 
John Hartman – fLI Transportation & Logistics

(L to r) Dave Brady – Dayton freight Lines, 
Dave Bush – Coyote, Brian Sepe – Coyote

(L to r) Bruce Dobson – UPS Capital, Tyffany Kelley – UPS 
Capital, Marc White – UPS Capital

(L to r) Eric Clancy – Blume Global, 
Nick Neises – Blume Global, Bart De Muynck – Gartner
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Another SJPC pursuit is figuring 
out how it may benefit from engage-
ment with the America’s Marine 
Highway initiative of the U.S. Mari-
time Administration.

Furthermore, SJPC leadership is 
continuing efforts with the national 
Foreign-Trade Zones Board to make the 
most of the port’s FTZ No. 142.

“I’m looking at how we utilize the 
Foreign-Trade Zone status, even up 
in our Camden facilities, to provide a 
little value-added for our steel custom-
ers and forest product customers who 
bring in products that may be tied to 
quotas or other things,” Saporito said.

“We have a lot of people with a lot 
of experience in handling breakbulk 
commodities, and I think that’s a real 
strength this port has,” he said. “It’s 
something I’m really proud of, because 
they’ve all stepped up and given 150 
percent to make this place work.

“Last year,” Saporito continued, 
“the port celebrated its 50th year of 
operations, so, going into our 51st and 
52nd years, it’s what the next chapter for 
the port is and how we get there. That’s 
something we’re working on this year.”

(COURSE – continued from page 21)
availability of a sufficient trained 
workforce.

Last fall, the Citizens Bank 
Regional Maritime Training Center 
opened in Southwest Philadelphia, 
with support of unions, PhilaPort, 
the Collegiate Consortium for Work-
force and Economic Development 
and Philadelphia Works, and Citizens 
Bank announced a further $75,000 
investment in maritime workforce 
development.

“With all the container growth 
and auto growth,” Theobald said, “we 
need to make sure we have a skilled 
workforce to fill those jobs.” 

At the October ribbon-cutting 
ceremony for the training center, 
Daniel K. Fitzpatrick, president of 
Citizens Bank’s Mid-Atlantic Region, 
commented, “We at Citizens Bank 
have made a commitment to provid-
ing workforce development opportu-
nities to the communities we serve. 
By bringing all of these crucial part-
ners together to create this program, 
we can ensure that workers have the 
skills needed to keep the maritime 
industry thriving.

(BENEFIT – continued from page 19)Logistics industry at crossroads, 
SMC3 conference attendees told

By Paul Scott Abbott, AJOT

With a bottoming out of the freight 
cycle and a host of looming uncertain-
ties, it’s never been more imperative 
for the North American transporta-
tion and logistics industry to embrace 
challenges and collaborate to enhance 
customer experience.

Such was an overriding message 
delivered at the SMC3 Jump Start 
2020 supply chain conference, held 
Jan. 27-29 in suburban Atlanta.

“We see a transportation and 
logistics industry at a crossroads,” 
said Benjamin J. Hartford, senior 
equity research analyst for transporta-
tion and logistics at Milwaukee, Wis-
consin-based Robert W. Baird & Co. 
Inc. “We see evidence that this current 
freight cycle should bottom this year, 
given changes in demand, inventory 
and supply patterns.

“Business uncertainty in particu-
lar can plague future growth,” Hart-
ford said, adding that uncertainty 
itself can be a downer.

The past year, he said, has brought 
a freight recession, with weak volume 
trends across modes, elevated inven-
tories and excess supply, but spot 
pricing is anticipated to strengthen by 
mid-2020.

In the meantime, a U.S. recession 
may be near. Hartford noted that, of 
the nation’s last eight recessions, two 
came in a presidential election year 
and four came in the following year.

What will happen in that elec-
tion is among the myriad uncertain-
ties, along with questions surrounding 
impacts of everything from changing 
tariff and trade policies to the out-
break and rapid spread from China of 
the Wuhan coronavirus. 

“We live in times of great uncer-
tainty,” said Dr. Jeffrey A. Rosensweig, 
associate professor of international 
business and finance at the Goizeta 
Business School of Emory University 
in Atlanta, who pondered how much 
longer the United States can sustain 
its unprecedented 10 1/2 years of eco-
nomic growth. 

Looking more specifically at the 
motor carrier segment, Avery Vise, 
vice president for trucking research 
at Freight Transportation Research 
Associates Inc., forecast that 2020 
will bring rates “a little stronger 
than flat,” up 0.7 percent as a whole, 
buoyed by a 2 percent uptick in rates 
for refrigerated loads.

“There’s just not enough oopmh,” 
Vise said, pointing to a “rare balance” 
between capacity and demand. 

On the capacity side, uncertain-
ties noted by Vise surround a dynamic 

insurance market, newly implemented 
driver drug and alcohol clearinghouse 
requirements, and the potential for 
a rise in diesel prices to push more 
motor carriers from the marketplace.

Meanwhile, he said, demand 
questions include whether job growth 
will continue, if manufacturing weak-
nesses will occur and if new trade 
deals will boost two-way commerce.

Business remains strong for those 
who concentrate on customer satisfac-
tion in stores and beyond, according 
to a number of conference presenters.

Heather Tenney, senior director 
for supply chain channel manage-
ment at The Home Depot Inc., head-
quartered in suburban Atlanta, said 
the 2,000-plus-store home improve-
ment retailer is in the midst of a five-
year supply chain transformation 

Avery Vise, vice president for trucking 
research at freight Transportation research 

Associates Inc., forecasts a near-flat rate 
outlook for the U.S. motor carrier sector. 

(Photo by Paul Scott Abbott, AJOT)

(CROSSROADS – continued on 
page 26)
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DELAWARE RIVER STEVEDORES, INC. 

DRS is one of the largest and most capable cargo handling 
companies in the Mid-Atlantic region.  
 
Operating at multiple locations in the ports of Camden, 
Philadelphia and Wilmington, DRS offers experienced 
waterfront labor and an array of specialized equipment 
and stevedoring gear for breakbulk, projects, heavy lift 
and ro-ro cargoes. 

www.d-r-s.com 
 

Balzano Terminal      *      Tioga Marine Terminal       *       Port of Wilmington 
856-541-2773 215-790-4447 302-655-6315 
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NORTHEAST TRADE & 
TRANSPORTATION CONFERENCE
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Gurney’s Newport Resort & Marina, Newport, RI

Coalition of New England Companies for Trade

“New Decade, New Challenges”

Partnerships, sponsorships and advertising opportunities are available. 

Call CONECT at 508-481-0424 or go to CONECT.org for details.

Rebecca F. Dye,  
Commissioner, 

Federal Maritime Commission

Pete Mento,  
Managing Director  

Global Customs and Duty 
Practice, Crowe LLP

Dr. Walter Kemmsies,  
Managing Director, Economist & 
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and Global Infrastructure

Meet with trade and transportation industry experts and top  
decision makers.  Hear the latest news on global economics, U.S. 
Customs initiatives, supply chain issues, cargo security, tariff wars, 
detention and demurrage and more.

Plus:
• Peter Friedmann’s Famous “Off the Record” Session
• Opening Night Reception
• Multiple Keynote Addresses
• Six Interactive Workshops
• Eight Industry Education Sessions
• T&T Gala Dinner at a Newport Landmark Venue

REGISTER NOW AT CONECT.ORG

more growth, some exciting new 
opportunities in 2020. We’re looking 
for new lines of business. We’re look-
ing to bring new lines of business to 
the East Coast of the United States and 
also to be a gateway into the United 
States, the Midwest and throughout, 
through the Port of Wilmington and 
through the Delaware River. We’re 
really trying to make it grow. 

“There’s a lot to offer here,” Casey 
said, “and, with us moving forward 
and with our designs on Edgemoor, the 
future looks very bright in this space, 
and it’s only going to get better over 
the next three to four years.”

(LEVEL – continued from page 23)

that supports next-day deliveries to 
customers, most of whom now begin 
their shopping experience online.

“A normal DC is not a good place 
for a return; it’s just not,” Sciarotta 
said, saying returned items may often 
be found piled in corners.

The Home Depot’s director of 
operations, Trish Boehm, 
said her company offers con-
sumers the option to return 
online purchases to stores. 
Also, The Home Depot eight 
years ago began developing 
dedicated reverse logistics 
centers. She told AJOT the 
company now has three such 
centers, averaging 400,000 
square feet apiece, in Geor-
gia, Arizona and Indiana, and 
they handle returns at a rate 
of about $1 billion a year, a 
figure that, while growing, 
remains small compared to 
The Home Depot’s $108 bil-
lion in total annual sales.

Returns are a part of 
an overall concern revolving around 
meeting heightened customer expecta-
tions, including for super-swift deliver-
ies, and technology is seen playing a 
crucial role in effectively responding.

Renee Krug, chief executive 
officer of Scottsdale, Arizona-based 
freight broker and third-party logis-
tics provider GlobalTranz, said com-
munications enhancements, including 
those furnishing detailed delivery 
information, can go a long way.

“Where there are challenges,” 
Krug said, “there are opportunities.”

Speaking on the same panel, 
Mitch Weseley, chief executive offi-
cer of Shelton, Connecticut-headquar-
tered transportation software pioneer 
3Gtms, said today’s platforms need 
to offer broad-ranging capabilities far 

beyond just shipment location.
“Now,” Weseley said, “we can 

really create value from what was a 
cool idea a few years ago.”

The third participant in the dis-
cussion, Wayne Spain, president and 
chief operating officer of Cookeville, 
Tennessee-based Averitt Express Inc., 
said technology is revolutionizing 
how business is conducted at his firm, 
which he now views not simply as a 
less-than-truckload motor carrier but 
rather, with forays into such arenas as 

warehousing and drayage, as a trans-
portation and logistics company with 
global reach.

“Customers are coming to us 
wanting solutions, which includes the 
technology part of it,” said Spain, who 
is in his 40th year with Averitt Express. 
“Technology is changing everything 
we do. The game’s changed for us 
today, and who knows what’s coming?

“Logistics and technology – it’s 
hard for us to separate the two,” Spain 
continued. “It’s just part of the fiber of 
the business we’re in today. It’s excit-
ing. It is an opportunity.”

Averitt Express was cited as one 
of several partners in a supply chain 
collaboration singled out for particu-
lar recognition at SMC3 Jump Start 
2020. The effort also involves CSX 
Transportation rail, Werner Enterprises 

“Always put yourself in your cus-
tomer’s shoes,” Tenney advised.

Elizabeth Dixon, principal strat-
egy lead for service and hospitality at 
Hapeville, Georgia-based Chick-fil-A 
Inc., said the customer experience of 
many diners now begins before they 
get to one of the chain’s more than 
2,300 restaurants – if they ever even 
set foot in the door – what with grow-
ing popularity of digital ordering and 
third-party deliveries.

Customer satisfaction beyond 
old-school brick-and-mortar installa-
tions is clearly an emphasis in han-
dling of returns, which are far more 
commonplace for e-commerce buyers 
than in-store purchasers.

Tony Sciarotta, executive director 
of the Reverse Logistics Association, 
said between 8 percent and 
9 percent of purchases made 
in stores are returned, while 
online buyers return between 
25 percent and 35 percent of 
what they have shipped to 
them, with that rate rising as 
high as 50 percent for some 
apparel and shoe items.

“It is chaos,” Sciarotta 
said. “It seems like a tornado 
sometimes.”

To help calm the storm, 
he said, distribution centers 
must be increasingly flexible 
and labeling technologies 
need to improve.

Trish Boehm, director of operations at The Home Depot, 
left, smiles as Tony Sciarotta, executive director of the 

reverse Logistics Association, discusses the challenges 
associated with returns. (Photo by Paul Scott Abbott, AJOT)

Heather Tenney, senior director for supply chain channel 
management at The Home Depot Inc., left, listens to 

Elizabeth Dixon, principal strategy lead for service and 
hospitality at Chick-fil-A Inc. (Photo by Paul Scott Abbott, AJOT)

(CROSSROADS – continued from 
page 25)

(CROSSROADS – continued on 
page 31)
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Anderson, Connor enthusiastically 
open AAPA conference in Tampa

(OPEN – continued on page 28)

By Paul Scott Abbott, AJOT

Leaders of Port Tampa Bay and the 
hemispherewide American Association of 
Port Authorities gushed with enthusiasm 
on January 29th in opening the AAPA’s 
13th annual Shifting Trade Conference in 
Tampa, Florida.

“We have had an incredible 12 months 
since we last gathered at Shifting Trade,” 
said A. Paul Anderson, who is beginning 
his eighth year as Port Tampa Bay’s presi-
dent and chief executive officer.

Anderson noted that, the week of the 
January 2019 conference, Port Tampa Bay 
welcome the inaugural call by COSCO 
Shipping’s Gulf of Mexico Express ser-
vice, sailing direct from Asia via the 
Panama Canal. In June of last year, CMA 
CGM added Tampa to its PEX 3 service 
from Asia, and, in September, longstand-
ing Port Tampa  Bay carrier partner ZIM 
Integrated Shipping Services Ltd. joined 
with Mediterranean Shipping Co. and 
Maersk to launch a new Asia-Gulf service 
calling Tampa.

“The expansion of the Panama Canal 
has made our growth at Port Tampa Bay 

possible,” Anderson said, citing the port’s 
three new weekly direct Asian services 
through the canal, expansion of which 

A. Paul Anderson, president and chief 
executive officer of Port Tampa Bay, left, and 
Christopher J. “Chris” Connor, president and 
CEO of the AAPA open the AAPA’s Shifting 

Trade Conference in Tampa, florida. (Photo by 
Paul Scott Abbott, AJOT)

New Port of Oakland Director Wan 
sets out 2020 goals

By Stas Margananis, AJOT

Danny Wan, the new executive direc-
tor at the Port of Oakland said in his first 
‘State of the Port 2020” speech that the 
“seaport has set volume records 
in two of the last three years 
despite our federal government’s 
best attempt to use trade as a 
geopolitical bargaining chip.”

He said the Port is making 
long-term plans for the future 
and cited the leadership of Mari-
time Director John Driscoll: “With the 
leadership of our Maritime Director, John 
Driscoll, the Seaport will be planning for 
improved traffic circulation, upgrading of 
equipment and technology investments 
that facilitates moving cargo in and out of 
the port quickly and with the least amount 
of congestion and environmental impact.”

Wan noted that the Port will continue 
developing new nearby warehousing and 
distribution at the former Oakland Army 
base: “…the Port will continue the trans-
formation of the former Oakland Army 
Base with emphasis on land uses that 
allows for cargo transfer and distribution 

on site to reduce truck miles.”
Wan also told the audience that he 

stands by the development of the proposed 
Oakland A’s ballpark and condo-
minium complex at the Port’s 
Howard Terminal site, which 
has drawn criticism from Port of 
Oakland maritime and trucking 
companies: “Let me be clear, the 
need for an industrial sanctuary 
does not preclude the proposal 

by the Oakland Athletics to build a major 
league ballpark at Howard Terminal. The 
Port sees exciting possibilities in the proj-
ect: a more vibrant waterfront gateway to 
the city, added business in Jack London 
Square, more jobs for our neighbors, and 
a diversified revenue source.

I believe that the ballpark can be 
achieved if the proper measures are 
implemented to ensure compatibility with 
the Maritime business. Noise…traffic…
buffers between industry and residents…
these are all issues raised by the proposed 
ballpark. But we’re facing those same 

(GOALS – continued on page 30)
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GO

We can 
handle it...
Let your cargo flow on our 3,700km 
marine highway straight into the 
industrial heartland of North America. 
Strategically located, Highway H2O
provides shippers with easy access 
to a more direct route that delivers 
cargo nearer to its final destination. 
Make your over-dimensional worries a 
thing of the past. 

Our System provides a safe and 
reliable transit for your heavy-lift and 
project-specific cargo. Highway 
H2O provides the dependability you 
need to keep your products moving 
and your clients happy. A fresh clean 
approach to your transportation needs. 
For more information, please visit 
www.hwyh2o.com

Water way to go!

www.hwyH2O.com

The Great Lakes St. Lawrence Seaway System
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AGTC’s Friedmann says BNSF & UP 
need to support US West Coast 
ports’ competitiveness

By Stas Margananis, AJOT

(SUPPORT – continued on page 29)

Peter Friedmann, executive direc-
tor of the Washington, D.C. Agriculture 
Transportation Coalition, says better and 
cheaper rail service will help U.S. West 
Coast ports and agricultural exporters 
reverse lost market share and increase 
competitiveness: “The two Class 1 rail-
roads, Burlington Northern and Santa Fe 
(BNSF) and The Union Pacific (UP), are 
facing growing challenges due to compe-
tition from Canada, and the shift of some 
import cargoes away from the U.S. West 
Coast and to East and Gulf Coast ports.”

“Our members tell us that imports 
going through the Canadian Port of Prince 
Rupert and delivered by the Canadian 
National Railway (CN) to Chicago are 
arriving at a lower rate and faster time-
line than is available from the UP and the 
BNSF. As a result, the shift in produc-
tion to Southeast Asia and away from 
China causes more import containers to 
be delivered to Gulf and East Coast ports. 
The BNSF and the UP are our partners 
but they need to recognize that the shift 
in U.S. imports through Canada, Gulf and 
East Coast ports adversely impacts them 
and us…Hopefully, we will see lower 
freight rates.”

In an interview with AJOT, Fried-
mann said: “Changes in the flow of 
imports from Asia plus increased com-
petition from the Port of Prince Rupert 
in Western Canada via the Canadian 
National Railway means that the loaded 
import containers that used to arrive from 
U.S. West Coast ports and returned to 
those ports with agricultural export car-
goes are now less available.”

us wesT coasT porTs recoGnize 
compeTiTive challenGe

“I was very heartened to read that 
Gene Seroka (Port of Los Angeles) and 
Mario Cordero (Port of Long Beach) are 

both concerned and focused on regain-
ing market share from Canada, U.S. Gulf 
and East Coast ports because the U.S. 
West Coast ports are the fastest and most 
direct route for many of our agricultural 
exporters shipping to Asia,” Peter Fried-
mann said.

However, he did concede that the 
shift in manufacturing to Southeast Asia 
from China means that some imports will 
more efficiently sail to U.S. East Coast 
and Gulf Coast ports and be lost as market 
for the West Coast ports.

Time is key for us Beef, pork 
and poulTry exporTers

The West Coast ports offer faster sail-
ing times to China, Japan and Korea that 
benefit “time sensitive cargo such as beef, 
pork and poultry…In China, chicken feet 
are very popular and so we are seeing a 
lot of chicken feet…These protein prod-
ucts are major markets for us in China 
and must transit the most direct route in 
order for us to maximize profitability. 
Those exports are best shipped through 
the U.S. West Coast ports including the 
Ports of Los Angeles, Long Beach, Oak-
land, Seattle and Tacoma. If these exports 
were diverted to East or Gulf Coast Ports, 
the transit times for chilled products 
would increase, forcing the products to be 
shipped as frozen instead of chilled, which 
lowers the market value in Asian markets. 
As an example, a container of chilled beef 
or pork might ship at $190,000 in value 
but when it goes frozen that value goes 
down to $50,000.”

Friedmann noted that in spite of the 
tariffs and trade differences with China, 
“there is a growing demand for U.S. pork 
and poultry to make up for protein short-
ages, due to the decimation of the Chi-
nese pork market as a result of the African 

was completed in 2016.
Indeed, it was the canal expansion 

(OPEN – continued from page 27)

The World Health Organization 
plans to provide an update on whether it 
regards the outbreak as a “public health 
emergency of international concern.” The 
designation would give it powers to rec-
ommend travel curbs for cities, regions 
and countries, which might affect airlines 
still serving China.

Among those are Gulf operators 
Emirates, Etihad Airways and Qatar Air-
ways, which provide vital links to the 
world’s second largest economy via their 
vast transfer hubs, with 160 flights a week 
there, including Hong Kong.

Emirates, the largest long-haul air-
line, gets a third of sales from East Asia, 
including Australasia, and has been look-
ing to add more China destinations to tap 
“extraordinary” demand growth, Presi-
dent Tim Clark said last year.

Air France pilot union SNPL 
advised members that they had the right 
to refuse to fly to China given the situ-
ation, and the carrier later announced 
services would cease. Dutch sister com-
pany KLM told Bloomberg that China 
remains part of its network, albeit with 
a reduced service.

oTher schedule chanGes:
Hong Kong-based Cathay Pacific 

Airways Ltd. said it would cut capacity 
to China by 50% or more through March.

Air Canada is suspending flights to Bei-
jing and Shanghai from Jan. 30 until Feb. 29.

Japan’s ANA Holdings Co. has 
halved its China timetable.

Korean Air Lines Co. has ended 
flights to Wuhan and from Feb. 2 to Feb. 
22 it will also halt seven routes and reduce 
services on five more.

(BAN – continued from page 17) project that prompted the initiation of 
the AAPA’s Tampa gathering in 2008 by 
Richard Wainio, a former Panama Canal 
executive who at the time was chief 
executive officer and port director of the 
Tampa Port Authority.

Anderson added that further Port 
Tampa Bay growth is in the works.

“Together with our tenants, cus-
tomers and terminal partners, we have 
significant investment plans which 
will expand our facilities to accommo-
date new and expanded lines of busi-
ness across the spectrum of containers 
and refrigerated cargo, breakbulk, bulk, 
cruise and mixed-use real estate,” Ander-
son said. “Working closely with our con-
tainer terminal partner, Ports America, 
we are currently expanding our container 
terminal, which will more than double 
our capacity; the first phase will be com-
pleted this summer.

“Trade is truly today’s currency of 
the world,” he added, “and it is more so 
today than ever.”

Christopher J. “Chris” Connor, the 
former Wallenius Wilhelmsen Logistics 
senior executive who last fall became the 
AAPA’s president and chief executive 
officer, commented, “The vast numbers 
of jobs, dollars, cargo tons, cruise pas-
sengers and tax revenues associated with 
port activities is a testament to the overall 
value and importance of our seaports.

“These impacts,” Connor contin-
ued, “underscore the need by every level 
of government to increase the priority of 
investing into their public ports and, par-
ticularly, into the infrastructure these ports 
depend on to flourish, grow and compete.”

The Jan. 29-30 Tampa conference 
is the first of eight AAPA education and 
training programs scheduled this year.

Comprehensive coverage of the con-
ference, including reception photos, is 
slated to appear in print in the Feb. 24 
Florida ports edition of AJOT.
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Swine Flu epidemic.”

Bnsf and union pacific increase 
Transload faciliTies

“Both of the railroads are establish-
ing transload facilities to reduce truck 
transport and allow exporters to access 
rail lines at new locations. For example, 
the BNSF has established a new trans-
load facility for beef and pork exporters 
to get better direct access to California 
ports. Both the BNSF and the UP have 
established a transload facility at the Port 
of Portland to provide rail access to the 
Ports of Seattle and Tacoma. The Portland 
facility is a short distance rail line which 
the railroads developed to speed exports.”

“There are three other possible trans-
load sites that we believe the railroads should 
consider and they are located at: Eastern 
Oregon, Eastern Washington, North Dakota.

These locations would help reduce 

(SUPPORT – continued from page 28)

Port of Long Beach’s Cordero concedes 
losses but notes big ship investments

By Stas Margananis, AJOT

(NOTES – continued on page 30)

In his State of the Port 2020, Port of 
Long Beach Executive Director Mario 
Cordero noted that the Port experienced a 5 
percent drop in volume 
in 2019 but he remains 
optimistic due to $4 bil-
lion in capital improve-
ments which have made 
the port capable of han-
dling 18,000 TEU con-
tainer ships.

china

Cordero told an audi-
ence at the Long Beach 
Convention Center: “This 
past year, the tariff war 
with China, our largest 
trading partner, escalated. 
Import and export orders 
declined. Our container 
cargo volume dropped 
5% from the previous 
year to seven point six million container 
units. Our overall cargo tonnage also 
dropped. Because much of our trade is 
with China, our volumes fell behind the 
pace of other U.S. ports less tied to the 
trans-Pacific trade route…Nevertheless, 
2019 was our second-busiest year ever for 
container cargo.”

He expressed the hope that the 
worst was over with the U.S. trade dis-
pute with China: “As to the trade war, 
we have recently seen progress. The 
Trump Administration has just signed a 
phase-one trade agreement with China. 
More markets will open up to American 
companies as China eases tariffs on U.S. 
goods. U.S. farm and energy exports will 
increase. Still, the agreement preserves 
the bulk of the existing, higher U.S. tar-
iffs on goods from China. Uncertainty 
remains in the industry.”

capiTal improvemenTs

Cordero then explained the ben-
efits of the Port’s capital improvements: 
“Thanks to years of outstanding financial 
management we’ve had the resources to 
invest 4 billion-dollars in major improve-
ments in the last 10 years. This includes 
our new Administration Building, a new 
bridge opening soon, and one of the 
world’s greenest and most technologi-
cally advanced terminals.

At the same time, we made opera-
tional improvements such as a common 
chassis pool and truck appointments…

A decade ago, the biggest ships coming 
here, or anywhere in North America, car-
ried 8,000 container units…Today, the 

largest ships arriving at 
the Port of Long Beach 
are as large as 19,000 
container units, like 
the MSC El-Oh-Wan, 
which arrived at Pier T 
last year.”

“Our optimism had 
proven right. We built 
a better Port. Ahead 
of other U.S. ports, 
we have been big ship 
ready for years.”

In their remarks, 
Cordero and Harbor 
Commission President 
Bonnie Lowenthal both 
praised the quality of 
the Port’s workforce 
and investments the 

Port is making at Cal State Long Beach 
and at Long Beach high schools.

Cordero cited, “Our competitive 
edge is the productivity and skill of our 
tenants and labor.”

Terminal upGrades

He then discussed innovations going 
on at specific terminals:
• Pier A operated by SSA (Stevedoring 
Services of America): “works with truck-
ing companies like Shippers Transport 
Express to focus on moving containers off 
dock as soon as possible. The terminal has 
made a science of the “peel-off” system.” 
• Matson-SSA at Pier C: “also partners 
with Shippers Transport using a peel-off 
system. The companies have an express 
service. Within 8 hours of discharge from 
the ship, your container from China will 
be on a wheeled chassis at an off-dock 
yard waiting for you. Turn times at Pier 
C are excellent, and its truck appointment 
system is part of that.” 
• Pier J’s Pacific Container Terminal: “the 
Harbor Commission recently approved 
a 20-year lease extension with SSA and 
their partner, Cosco Shipping, the world’s 
third-largest ocean carrier. This gives them 
a home here in Long Beach through April 
2042…In addition, Pacific Container Ter-
minal last year completed the raising of 
nine cranes - at a cost of 2.7 million-dol-
lars per crane…PCT shuttles 4,000 import 
containers a week to off-dock yards, with 

Port of Long Beach Executive Director 
Mario Cordero

Maritime Association of the Port of NY and 
NJ names 2020 Hall of Fame inductees

The Maritime Association of the 
Port of New York and New Jersey 
(MAPONY/NJ) has announced five 
global shipping leaders to be inducted 
into the 2020 International Maritime 
Hall of Fame. The 27th annual event will 
be held May 13, 2020 at the Grand Hyatt 
Hotel in New York City.

The honorees, announced by 
MAPONY/NJ Executive Director Edward 
Kelly, are: Lisa Lutoff-Perlo, President 
and CEO, Celebrity Cruises Inc., Miami, 
FL; James R. Mara, President Emeritus, 

Metropolitan Marine Maintenance Con-
tractors’ Association, Rutherford, NJ; 
James I. Newsome III, President and 
CEO, South Carolina Ports Authority, 
Charleston, SC; Dr. Nikolas P. Tsakos, 
President and CEO, Tsakos Energy Navi-
gation Corp., Athens, Greece; Lois K. 
Zabrocky, President; CEO, International 
Seaways Inc., New York City.

“These industry leaders represent 
a broad spectrum of the global shipping 
industry and are deserving of this distin-
guished honor,” said  Kelly. “From oil 
transport to cruising to port management 
and labor, all these honorees have won 
the respect of the international shipping 
community based on their successes and 
professionalism. We anticipate a record 
turnout for the event.”

(SUPPORT – continued on page 30)
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impressive turn times. PCT also 
initiated truck appointments.” 

Pier G: “heightened produc-
tivity is also a goal for the Inter-
national Transportation Service 
terminal. It has expanded its 
Advent Predictive Availability 
online system. 

This gives cargo owners 
advanced visibility on ship arriv-
als, and dramatically improves the 
cargo-planning process, saving 
Cargo Owners at least one day in 
taking delivery of containers…
ITS also added a new technology 
to communicate cargo availability 
in real-time.” 

Total Terminals Interna-
tional at Pier T: “not only wel-
comed the largest ship as I 
mentioned earlier, and increased 
its productivity, it also had the 
most vessel calls of any con-
tainer terminal in the San Pedro 
Bay port complex…Total Ter-
minals International added two 
new cranes big enough to work 
the world’s largest vessels.” 

Pier E: “the Harbor Com-
mission approved a new lease for 
Long Beach Container Terminal 
(LBCT) with Macquarie Infra-
structure Partners. The agreement 
is through 2051…Macquarie’s 
acquisition of the leasehold is a 
major investment here and is yet 
another vote of confidence for the 
Port of Long Beach, all its tenants 
and partners. LBCT’s productiv-
ity is extremely high, with crane 
operators able to lift two 40-foot 
containers at once…LBCT has 
also started using API’s, a new 
technology that is making its truck 
appointment system state of the 
art. The smart system ties the ter-
minal’s data directly to the truck-
ing companies’ computers. This 
allows for the automatic creation 
and management of truck appoint-
ments at LBCT. And turn times 
there are outstanding.” 

Crescent Terminals/SSA on 
Pier F: “brings in steel used in fab-

(NOTES – continued from 
page 29)

VA Governor Northam applauds deal 
to jumpstart offshore wind industry

Virginia Governor Ralph Northam announced 
an agreement for Ørsted to lease a portion of the 
Portsmouth Marine Terminal for offshore wind 
staging materials and equipment. The agreement 
was ratified this morning by a unanimous vote of the 
Virginia Port Authority Board of Commissioners.

Ørsted could use the site for its work on the 
Coastal Virginia Offshore Wind (CVOW) proj-
ect with Dominion Energy, as well as for staging 
materials and equipment for Ørsted projects up and 
down the East Coast. If fully executed, the lease 
will run through at least 2026, during which time 
Ørsted plans to install nearly 3,000 megawatts of 
wind energy projects in the United States.

“This is a big step towards making Virginia a 
leader in wind energy and offshore wind manufac-
turing,” said Governor Northam. “With The Port of 
Virginia at its helm, the Hampton Roads region has 
the trained workforce and the nautical know-how 
to become a vital hub for offshore wind develop-
ment. We welcome Ørsted and look forward to the 
tremendous opportunities ahead of us.”

The agreement between the port and Ørsted is 
for an initial lease of 1.7 acres at the Portsmouth 
Marine Terminal through 2026, with options to 
expand to 40 acres. If fully executed, the agree-
ment could be worth nearly $13 million in lease 
payments and result in site upgrades worth more 
than $20 million for cranes and improvements to 
a section of the terminal’s berth to ensure heavy 
load capacity. Those investments would prepare 
the site for activities such as preassembly, stag-
ing and loading of wind turbines for other Ørsted 
projects.

“It is our hope that today’s announcement 
demonstrates the potential we see in Virginia as 
a central player in the burgeoning U.S. offshore 

wind industry,” said Thomas Brostrøm, President 
and CEO Ørsted North America, Offshore. “Much 
activity will be taking place in Virginia and beyond 
in the coming months and years, and Portsmouth 
Marine Terminal is well situated to meet our needs 
both now and in the future.”

Portsmouth Marine Terminal is one of The 
Port of Virginia’s two multi-use terminals in the 
Norfolk Harbor. Covering 287 acres, the facility is 
located on deep water, has on-dock rail access, and 
offers open space for storage and staging.

“This is a strategic decision by leaders in the 
offshore wind industry to take advantage of Vir-
ginia’s world-class port,” said John F. Reinhart, 
CEO and Executive Director of the Virginia Port 
Authority. “By welcoming Ørsted and allowing it 
to leverage the Portsmouth Marine Terminal, we 
could jumpstart an almost entirely new industry. 
The result is job creation, economic investment, 
diversification of the Virginia economy, and clean, 
renewable energy.”

(L to r) Thomas Brostrøm, president and CEO of 
Ørsted North America, Offshore, John f. reinhart, CEO 

and executive director of the Virginia Port Authority.

concerns in a larger context 
from residential and commer-
cial development happening all 
around us.

In this effort, I am glad that 
our city leaders, including the 
Mayor, recognize that the Port 
of Oakland is an indispensable 
jobs and economic engine and 
tax base of the region. Being 
indispensable means that we 
have to be preserved.”

(GOALS – continued from 
page 27)

rication operations, creating local 
manufacturing jobs. And don’t 
forget, Mercedes-Benz cars come 
to Pier F, and then move to the 
historic Boeing facility near Long 
Beach Airport for processing.” 

Metro Ports at Pier G is: 
“improving its terminal, enhanc-
ing operations and performance, 
with a new ship-loader and 
extensive renovations to the 
storage barns on the terminal.” 

Pier T Marathon Oil: “Just 
as we see more giant container 
vessels, so too are we seeing 
larger oil tankers coming here 
due to our investment in infra-
structure and the implementa-
tion of advanced technology.” 

Cordero noted: “Rail improve-
ments make up half of the 2 
billion-dollars in capital proj-
ects we have coming in the next 
decade to ensure even more effi-
cient movement.”

collaBoraTion wiTh porT 
of la and railroads

He noted three other events: 
“First, the Port of Long Beach & 
Port of Los Angeles are finalizing 
an MOU to further collaboration, 
as independent ports, to address 
shared operational matters in the 
San Pedro Bay Complex.

Second, BNSF has invited 
the Port Directors to join them 
on a trade mission to Asia to pro-
mote the West Coast Gateway.

Third, Union Pacific has 
rolled out its Unified Plan 2020, 
which includes a strategy to 
work with the Ports to further 
efficient movement of cargo.”

trucking costs for exporters and 
increase rail shipments for the rail-
roads and provide direct links with 
the West Coast ports.”

challenGes for hay and 
wood producT exporTers

Aside from beef, poultry, 
and pork, “our exporters of hay 
would benefit from improved 
rail service. Hay is a low margin 
product that is shipped in bulk 
from states such as California 
and Oregon and trucking costs 
to Gulf or East Coast ports are 
way too expensive.”

Friedmann said the same 
holds true for wood prod-
ucts “that are very costly to 
deliver by truck as opposed to 
lower-cost rail. These products 
include paper, pulp, high qual-
ity recycled paper products, 
logs, and lumber.”

(SUPPORT – continued from 
page 29)
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Inc., DCW Inc., Marine Repair 
Services-Container Maintenance 
Corp., Blume Global, Motus 
Logistics, Cerasis, FreightSnap 
and, perhaps most notably, the 
Georgia Ports Authority in moving 
containerized volumes for La 
Vergne, Tennessee-based discount 
retailer Bargain Hunt through the 
GPA’s Appalachian Regional Port 
in northwest Georgia.

Steve Silverman, senior 
vice president for supply chain 
at Bargain Hunt, which has 90 
stores in the U.S. Southeast 
and Ohio, said the collabora-
tive initiative has yielded such 
results as a 34 percent reduction 
in truck miles driven while the 
amount of retail goods shipped 
has grown by 26 percent and 
the rate of on-time deliveries to 
stores has reached 99.2 percent.

Silverman, like representa-
tives of others in the collabora-
tion, said dramatic supply chain 
improvements are well within 
reach when like-minded enti-
ties team to find and implement 
a solution.

“It’s very easy to build trust 
when you come from the same 
place,” Silverman said.

Indeed, Andrew Slusher, 
president and chief executive offi-
cer of SMC3, who told AJOT that 
business is strong for his transpor-
tation technology solutions firm, 
remained optimistic in the face of 
less-than-rosy expert prognostica-

tions, as he appealed to industry 
partners to work together.

“What looks like a flattish 
year,” Slusher said, “could be 
a great year with collaboration 
and coordination.” (See page 24 
for a page of reception photos 
from SMC3 Jump Start 2020.) 

Partners celebrating a collaboration recognized at SMC3 Jump Start 
2020 include, from left, Steve Silverman, senior vice president for supply 
chain at Bargain Hunt; Jaron Klopstein, vice president of Motus Logistics; 

Andrew Damkroger, associate vice president of logistics strategy at 
Werner Enterprises Inc.; and Wesley Barrell, regional manager of strategic 
operations and terminal manager of the Appalachian regional Port for the 

Georgia Ports Authority. (Photo by Paul Scott Abbott, AJOT)

(CROSSROADS – continued 
from page 26)

Theismann, Johnson & Johnson exec 
kick off SMC3 Jump Start conference 

By Paul Scott Abbott, AJOT

Conquering challenges with 
a positive attitude is critical to 
enduring success, according to 
speakers kicking off SMC3 Jump 
Start 2020, held Jan. 27-29 in 
suburban Atlanta.

Football legend Joe The-
ismann, in his Jan. 27 keynote 
address before a gathering of 
more than 500 leaders of the 
less-than-truckload industry and 
related disciplines at the Renais-
sance Atlanta Waverly Hotel 
& Convention Center in Cobb 
County, Georgia, urged attendees 
to embrace change.

“Change is something we 
should never be afraid of,” said 
Theismann, who 37 years ago 
quarterbacked the Washington 
Redskins to Super Bowl XVII victory over the 
Miami Dolphins. 

Theismann, now 70, whose playing career 
was brought to an end in 1985 after a brutal tackle 
destroyed his right leg, reinvented himself as a sports 
commentator, corporate speaker 
and restaurateur.

“Life is about meeting and 
conquering challenges,” he 
said, noting that the trucking 
industry, like many other busi-
nesses today, faces challenges 
related to capacity, regulation 
and technology.

Theismann said of trucking: 
“Your industry is the heart and 
soul of this nation. You are the 
blood and lifeline of this country.”

The conference chairman, 
Eric Stone, Johnson & Johnson’s 
senior manager for domestic 
sourcing and supplier perfor-
mance, said low cost is not nec-
essarily the most critical factor in 
creating value.

“We must balance other 

elements of value with cost,” 
Stone said, citing the impor-
tance of sustainability, diver-
sity of thought and suppliers, 
and advancement of long-term, 
mutually beneficial strategic 
partnerships.

“We need to think about cre-
ating that value not just in 2020 
but beyond – creating those 
long-term relationships that are 
going to last,” said Stone, who 
is in his 18th year with New 
Brunswick, New Jersey-based 
multinational healthcare prod-
ucts leader Johnson & Johnson, 
which just reported $82.1 billion 
in 2019 sales.

“At J&J,” he said, “we’re 
working to build win-win relation-

ships between suppliers and customers.” 
In his keynote, Theismann commented, “Cus-

tomer service is nothing more than people-people 
relationships.”

Interestingly enough, Theismann’s connec-
tion to Johnson & Johnson came 
long before the morning’s Jump 
Start appearance. As he shared 
with AJOT before taking the 
stage, his mother and aunt both 
worked decades at Johnson & 
Johnson in his home state of 
New Jersey.

Theismann peppered his 
presentation with “momisms,” 
pieces of sage advice his mother 
shared with him since childhood. 
In urging conference attendees 
to set goals, focus on teamwork, 
think outside the box and have 
a confident attitude, he quoted 
something his mother would 
tell him: “Joey, you’re never 
going to be happy with anybody 
around you until you’re happy 
with yourself.”

Washington redskins legend 
Joe Theismann kicks off SMC3 Jump 

Start 2020 in suburban Atlanta. (Photo by 
Paul Scott Abbott, AJOT)

Eric Stone, Johnson & Johnson’s 
senior manager for domestic sourcing 

and supplier performance, 
speaking at SMC3 Jump Start 2020. 

(Photo by Paul Scott Abbott, AJOT)

VW plots US truck expansion 
with $2.9 billion Navistar offer

Volkswagen AG offered to 
buy the rest of Navistar Inter-
national Corp. in a $2.9 billion 
bid to secure a bridgehead in the 
U.S. heavy-truck market and 
step up its challenge to Daimler 
AG and Volvo AB.

The expansion was some-
what offset by Volkswagen’s 
first major divestment since the 
German automaker skidded into 
the diesel-emissions scandal 
in 2015. An agreement to sell 
industrial machinery unit Renk 
AG, valued at 760 million euros 
($840 million), indicates VW is 

more inclined to bulk up than 
slim down, even amid the costly 
shift to electric cars.

The swoop for Navistar, 
would reduce the reliance of 
VW’s heavy-truck unit Traton SE 
on Europe and South America.

While the deal could help the 
company vie with Daimler and 
Volvo in North America, heavy-
truck makers are preparing for a 
downturn after years of growth. 
Navistar, truck-engine maker 
Cummins Inc. and supplier Meri-
tor Inc. announced thousands of 
job cuts late last year.
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